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Beenenue

Hacrosime 6a30Bble onepalMOHHBIE CTaHAAPTHI KAayecTBa OKa3aHUSl YCIyT
0370POBUTENBHOTO  KOMIUIekca «PyOneBo-YcneHckuit»  YmopaBiaeHUs —jAelaMu
[Ipesunenta Poccuiickoit ®denepanmu (manee — O310pOBUTEIBHBIN KOMILICKC,
CrannapTsl), pa3paboTaHbl C LENbI0 MOBBIIMICHHUS KaueCcTBa MPEJOCTABISIEMBIX YCIYT
U YpOBHA MOTPEOUTETHCKON JIOSUIBHOCTU 33 CUET BHEIPEHUS JIYUIIUX TEXHOJOTUMN
oOCTy>KUBaHUS, MOACPIKAHUS TTOCTOSHCTBA HEU3MEHHOTO Ka4eCTBA M COOTBETCTBUS
0KUJAHUSIM T'OCTEH.

CraHmapThl HampaBJCHBl Ha TMOBBIMICHHE A()PEKTUBHOCTH NEATCIBHOCTH H
KOHKYPEHTOCHOCOOHOCTH (O370pOBUTEIIBHOTO KOMILUIEKCA 3a CUET POCTa KauecTBa
yCIYyr U cepBuca, (GOPMUPOBAHHUS €IMHOTO MOAXOJa B CO3/IaHUM TYPHPOAYKTA,
MPUMEHEHUS MPOo(PEeCCHOHATBLHON TEPMUHOJIOTHUU U TIPUHIIUIIOB B3aUMOOTHOIIICHUS C
TOCTSIMM.

Cucrema CtaHIapTOB OXBaThIBA€T OCHOBHOM BEKTOp U OM3HEC MPOIIECCH B
chepe oKkazaHHUs YCIyr MO HampaBjieHUsM nesrenbHocTH: «llpuem u pasmerieHue
rocrei», «Conepxkanue HomepHoro (oumay, «lIpemocraBieHue yciyr MUTaHUS,
«bmaroycTpoiicTBO  TEPpUTOPUM»  y4YUTHIBAsE  OOOOIIEHHBIH  MHOTOJICTHUN
MIPAKTUYECKAN ONBIT AEATEIBHOCTH O3J0POBUTEIIBHBIX KOMIUIEKCOB Y IIPaBIICHUS
nenamu [Ipesunenta Poccuiickon denepanuum

HesarenbHOCTh O310POBUTEIBHOIO KOMILIEKCA CTPOUTCS HA OCHOBE TPEOOBAHUIA
JNEWCTBYIOLIErO 3aKoHOATenbcTBa Poccuiickoin Peneparuu, NpaBWI OKa3aHUs
FOCTUHUYHBIX ycayr B Poccuiickoii ®enepanuu, ToCyAapCTBEHHOW CHCTEMBI
KJIacCu(pUKAIMU TOCTUHUI[ M HWHBIX CPEJCTB pa3MEIICHUs, MEXIyHapOIHbIX
TOCTUHMYHBIX TpaBwi, CTaHIApTOB, BHYTPEHHUX KOPIOPATHUBHBIX MPaBUII
O310pOBUTEIBHOTO KOMILJIEKCA U JIPYTOE.

KauectBo ycayr, npegocrabisgemMbix O310pOBUTEIBHBIM KOMITJIEKCOM, OyIeT B
TOM YHCJIE CIIOCOOCTBOBATH PeaM3allii KOHIEMIIUU IMOIMOHATBLHO-HACHIIIIEHHOTO
o0Opa3a »XM3HH M BKIIOYaTh B ce0s: €XKEIHEBHOEC YMEPEHHOE 3/I0POBOE MUTAHUE U
JIOCTATOYHOE YHOTpeOJIeHHEe YHUCTOM BOMABI, cOaJaHCUPOBAHHBIM COH; COOJIIOJCHHUE
TUTUEHUYECKUX TMPOIEAYp; 3I0pOBbIe MPHUBBIUKK (OTCYTCTBHUE TMPHUCTPACTHS K
QJIKOTOJTI0, HAPKOTHUKAM, TA0AKOKYPEHHIO); PU3HUECKYI0 aKTUBHOCTH, 01aronpusiTHOES
SMOLIMOHAIBHO-TICUXO0JIOTUYECKOE COCTOSHUE, y4acTUE B NPOTrpaMMax aKTUBHOIO
OT/IbIXa, YCTAHOBJICHUE JOOPHIX MEKIUYHOCTHBIX OTHOIICHUHN B CEMbSIX U TPYIOBBIX
KOJUIEKTUBAX, O€peKHOE OTHOILIEHUE K OKPY>KAIOIIeH MpUPOIHOH Cpelie.

C 1enbr0 COOTBETCTBUA MEXIAYHAPOAHBIM cTaHmaptaM O370pOBUTEIIBHBIN
KOMIUIEKC HCIIOJIb3yeT B padOTe MEXKIYHAPOIHYIO TEPMUHOJOTHIO HAa PYCCKOM U
aHTJIMMCKOM SI3bIKaX, a TaKXKe MPU HEOOXOIMMOCTH JOMOJHUTEIBLHO Ha SI3bIKaX €ro
OCHOBHOW KJIMEHTYPHI.



TepMuHbI U onpeaeIeHus.

B CTaHI[apTaX HCITIOJIB3YIOTCA CIICAYIOIMUE TCPMHUHBI U OIIPCACIICHHA!

AnmMuHUCTpaTOp/
Receptionist

AKT 00 ymepbe

Amnkera ['ocTs

ACY/
PMS (Property
Management System)

AXC

bazossrii Tapud/

Rack Rate

busnec-tipouecc

bropo Haxonok

Beuepnmii ceppuc/
Turn down service

cOTpyaHUK O310pOBUTEIBHOTO KOMILIEKCA,
paboTaromuii 3a CTOMKON ero CIIy»KObl MpuemMa u
pa3MelleHusl, BHITOIHSIONUNA OCHOBHBIE OM3HEC
MPOLIECCHI, B TOM YHUCIIE PACUETHI C TOCTIIMU 32
MPOXKMUBAHUE U JIOTIOJIHUTEIbHBIC YCIYTH;

MEPBUYHBIN TOKYMEHT O310pOBHUTEIEHOIO KOMILIEKCA,
ABJISIFOLIUICS O€3yCIIOBHBIM TMCbMEHHBIM
JIOKa3aTeIbCTBOM PUYUHEHHOTO
HOBPEXKICHUS/TIONIOMKH;

BHYTPCHHHUH JTOKYMEHT (OJIaHK), COAEPIKaIIMiA BOTIPOCHI
rOCTIO 0 KauecTBe yciuyr O3/10pOBUTEIEHOTO
KOMILJIEKCA, KOTOPBIN pa3MeniaeTcsi B KayKJOM €ro
HOMeEpe;

aBTOMATH3UPOBAHHAS CUCTEMA YIIPABJICHUS
OCHOBHBIMU Ou3Hec-TipoiieccaMu B O310pOBUTEIHLHOM
KOMILJIEKCE: JIBMXKEHUEM HOMEPHOTO (POH/Ia, BEACHUEM
pacueToB, MHPOPMAIIMOHHBIM 00ECIIEUeHHEM
MEHEIPKMEHTA U APYTroe, B 3aBUCUMOCTHU OT
(yHKLIHOHAIA CUCTEMBI;

aIMUHHUCTPATHUBHO-X035MCTBEHHAS CITy>kKOa
O310pOBUTEIBHOTO KOMILJIEKCA,;

OMyOIMKOBAaHHBIN MyOIMYHBIN Tapu( HA MPOKUBAHUE
B O310pOBUTEIIBHOM KOMILIEKCE 110 BUJIaM
TOCTUHUYHOTO TIPOIYKTA U SIBIISIOIIUICS MAKCUMAIIEHO
BO3MOYKHBIM B €€ IICHOBOU CTPYKTYpE;

COBOKYITHOCTh B3aMMOCBSI3aHHBIX MEPOTIPUATHN WIIN
paboT B O370pOBUTETHLHOM KOMITJICKCE, HATPABICHHBIX
Ha CO3JIaHUE OIpPeIeNEHHOTO MPOIYKTa UITH YCIIYTH;

YCJIOBHOC HAMMCHOBAHUC OTJACIIBHOT'O 3aKPLITOI'O
IMOMCIICHUA OJIA XpaHCHUA 3a0BITBIX U Haﬁ,[[eHHBIX

BeICH;

IIOATOTOBKA HOMEpA KO CHY I'OCTH,



I'octeBoit uki/
Guest cycle

I'ocrenpunmcTBO

['ocTUHUYHEII
POYKT/
Hotel Product

T'ocTs/
Guest

T'ocTth C
OTpaHUYCHHBIMH
BO3MOXXHOCTIMU/

Disabled Guest

['pymma INocreit/
Group of guests

['pynnossie Tapudbl/

Group Rates

Jle3uH(peKInOHHBIC

cpencTBa
(me3.cpencrna)

MOCJIeI0BaTEIbHOE TOBTOPEHHUE MpoIiecca
00CITy»KMBaHHUS TOCTS: OT IEPBOTO KOHTAKTA C
MIEPCOHAJIOM JIO BBI€3/1a M HOBOTO 3ae3/a (IIOAr0TOBKA K
3acencHuio (pre check-in), perucrpanus (check-in),
3aKiroueHue gorosopa (registration card), omnara
ycayr (payment of hotel services), o6cinyxuBanue B
nepuo/ mpoxuBanus (staying status service),
pojuIeHre npoxkuBanus (extension of stay),
MOJITOTOBKA K BBIe3 Ty (pre check-out), Beie3n (check-
out), Benenue ucropuu rocts (guest profile history).

KOMILJIEKC MEp, HAIIPABJICHHBIN Ha MAaKCUMAJIbHOE
yJIOBJIETBOPEHUE MOTPEOHOCTEN U KEJITaHUM TOCTEH;

COBOKYITHOCTh MAaT€PUAJIbHBIX, TEXHUYECKUX,
YeJI0BEYECKUX, MHPOPMAIIMOHHBIX, BPEMEHHBIX U
Apyrux GakTopoB AeATeabHOCTH O310pOBUTEIBLHOTO
KOMIUIEKCa 10 MPEeJ0CTaBICHUIO TOCTIM OJar,
o0Jaaomux ONpeaeIeHHBIMU TOTPEOUTETECKUMHU
CBOMCTBAaMH U CIIOCOOHBIX YAOBIIETBOPSTH UX
NOTpPeOHOCTH;

JIUII0, TPABOMEPHO HAXOJIAILIEECS HA TEPPUTOPHUH
O310pOBUTENBHOTO KOMILIEKCA, TIOJIB3YIOLIEECS €T0
yCIIyraMH B YCTAaHOBJIEHHOM TOPSIKE;

JIMIIO C OTPAaHWYCHHBIMH BO3MOXHOCTSIMH, TpeOyroIee
0c000T0 BHUMaHHMSI CO CTOPOHBI TIEPCOHAJIA U CO3JIAaHUS
0COOBIX yCIIOBUIA ero o0CTy>KUBaHUS B
O310pOBUTEIBHOM KOMILJIEKCE;

rpynna Juil, B koinyecTBe He MeHee 10 yenosek,
MUMEIOIINX OJIMHAKOBBIC MapaMeTPhl MPOKUBAHUS:
€IMHYIO AaTy MPUOBITHS, YOBITHSA, CPOK MTPOKUBAHUS U
TUTaH TUTaHMS,

Tapudbl 17151 TPOKUBAHUSI TPYIIN TOCTEH;
CIIELMAJIbHBIE XUMUYECKHE BEIIECTBA C ONPEACICHHBIM

COCTaBOM, HCIIOJIb3yeMbIe JIJIs 00e33apakuBaHUs
MTOBEPXHOCTEN U MPEIMETOB OKPYKAIOILIEH CPEABL;



Hpecc-xon/
dress code

30Ha BCTpPEUH U
pa3MelleHus TocTe/
Reception zone

Nnentuduxarms
MPOTyKTa

NudopmarimoHHbIit
cuer/
Guest Folio

KaccoBsblii yek/
Cash Voucher

Kareropuu tapugsbix
TIJIAHOB/
Rate category

Kuwura xano0 u
MPEIOKEHUAMN

KowmmiiekcHoe
NUTaHUE

Konreiinep

Kopnoparusasie
tapudsl/ Corporate
Rates

Jluct BrIE3 1A/
Departure list
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TpeOOBaHMS K BHEIIHEMY BUAY COTPYIHUKOB
O310pOBUTENIBHOTO KOMILIEKCA, 111 KOTOPBIX HE
YCTAHOBJICH CTaHJApT YHU(DOPMBIL;

BHYTPEHHSISl 4YaCTh X0JIJIa, B KOTOPOUH MPOUCXOIUT
BCTpEYa U pa3MeIlleHUe rocTew;

YCTAaHOBJICHHE COOTBETCTBUS HAUMEHOBAHUM MTPOIYKTA,
yKa3aHHBIX HA MAPKUPOBKE W/WIIH B
CONPOBOAMTENBHBIX TOKYMEHTAX, U MPEABIBIISIEMBIM K
HUM TpeOOBAHUSIM;

HH(bOpMa]_II/IH O IMOMJICKAIIINX K OINNIATC pacxodax IroCT:d,

(bUCKaIbHBIN JOKYMEHT, MTOATBEPKAAIOIIUN OTIIaTy
UH()OPMAITMOHHOTO CYeTa HATMYHBIMU JICHS)KHBIMHU
CpeACTBaMH WJIM OAHKOBCKOM KapTOii;

c(hopMHUPOBAHHBIE IO BUIAM TOCTUHUYHOIO MPOIYKTa
Y MapKETUHTOBBIM KPUTEPHUSAM IPYIIIIbI IPUMEHIEMBIX
Tapu(oB HA POKUBAHUE;

CIIeHMAIBHBINA JKypHaJ, OTHOCSIIHICS K OJJaHKaM
CTPOTOif OTYETHOCTH, OPOPMIICHHBIN B YCTAHOBJICHHOM
MOPSJKE U MPEIHA3HAYECHHBIN JJI1 BHECEHUS TOCTIMU
XKajo0, MpeIoKEeHHH, 0OOpaIleHU U OT3hIBOB,

NUTaHUE IO NPEABAPUTENBHON 3asIBKE U 3apaHee
3aKa3aHHOMY MEHIO, B KOTOPO€ BXOAUT OIPENEIICHHBIN
ACCOPTHUMEHT OJIFO]] ¥ HAIIUTKOB, YTBEPKICHHBIN
BHYTPEHHHUM PACTIOPSAUTEIIbHBIM aKTOM
O310pOBUTENILHOTO KOMILIEKCA;

CTaHAapTHAs METAJUIMYecKas eMKOCTb JIs coopa
0TX0710B 00beMoM 0,75-1,5 ky6. meTpa;

Tapudbl 17151 OpOHUPOBAHMS OT KOMITAHUMN, C KOTOPHIMU
3aKJIFOYEHBI IOTOBOPHI HA OMPEEICHHBIA 00beM

IpOoJIaX (3a UCKIFOUEHUEM TPYIII);

CHHCOK BBIEXaBIIMX I'OCTEH;



Jluct oxxumanus/ -

Walit list

Jlo66u/ -
Lobby

Macrep-kirou/ -
Master key

My3bIKanbHOE -
odopmiieHue/
Sound Design

HexenarenpHbIN -
T'octw/
Black list Guest

OO6cyxuBaHue B -
Homepax/Room
service

OO0cnyxuBaHUE 110
meHto/A la Carte

OOBekT pazMenieHusy/
Hotel

CITUCOK FOCTGI‘/’I, O6p3.30B3BHIPIﬁCH B CBA3H C
OTCYTCTBUCM CBO6OI[HI)IX HOMCPOB, JKCJIAOIIUX
IMOCCIINTHCA IIPU YCIIOBUU ITOABJICHUA TaKoOU
BO3MOXHOCTH,

LEHTPaAJIbHBIA X0JIJ1 00bEKTa pa3MELICHNUS;

IIJIACTUKOBBIN KIIIOU-KapTa, YUII U JPYTOf
AJIEKTPOHHBIN HOCUTENb (€CJIM B HOMEpaxX U
MOMEIICHHIX Ha ATaKaX 00bEeKTa pa3MEIICHUS
YCTAHOBJICHBI AJIEKTPOHHBIC 3aMKH ) UJIU CHIEIUATbHBIN
MEXaHMUYECKUU KJTI0Y, 00ECTICUNBAIOIINE TOCTYI
YIOJIHOMOYEHHOT'O ¥ UMEIOIIIETO COOTBETCTBYIOIIIEE
IpaBo MepCoHaa BO BCE HOMEpa WA UX 4acTh (0JI0K)
JUTSI IPOBEJICHUS TIAHOBOM YOOPKU, TEXHHUYECKOTO
o0cCy>KUBaHUS U TIPOYEE;

CIeIMaIbHO MOA00paHHOE B COOTBETCTBUHU CO
CTaHAAPTOM TOCTUHUYIHOTO MPOAYKTA MY3BIKAIBHOE
CONPOBOXKJICHHE B J1000U;

roCTh, HAPYIIAKOIINN YCTAHOBJIECHHBIE B
O310pOBUTEIEHOM KOMIUIEKCE MPABUJIIA TPOKUBAHUS U
HaXOJSIIUNCS B «4EPHOM CIUCKE», HOPMUPYEMBIM
O310pOBHUTENBHBIM KOMILJIEKCOM;

BUJ] IUTaHUs, IPU KOTOPOM OOCTyKUBaHUE
IPOUCXOIUT HETTOCPEICTBEHHO B HOMEPE I'OCTS B
COOTBETCTBHUH C YTBEPKJACHHBIM MEHIO B
YCTaHOBJICHHOM TOPS/JIKE;

BU/I MUTAHUS, KOTIa BEIOOP OJIFO]] TPOUCXOIUT B
COOTBETCTBHUH C YTBEP)KICHHBIM MEHIO B
YCTAHOBJICHHOM TOPSJIKE, IPU 3TOM CTOUMOCTD
KaXXJ10ro OJIt0/1a U HaMUTKa (PUKCUpOBaHa;

HaXOoJAIICCCA Ha TCPPUTOPHUU O3I[OpOBI/ITeJ'IBHOFO
KOMIIJICKCA KOJIJICKTUBHOC CPCACTBO PA3SMCIICHUSA
TOCTMHAYHOT'O MJIHM CIICHHAJIM3UPOBAHHOT'O THIIA,



OxuaeMbIi JTUCT
BbIe31a/

Expected
Departure list

OxuaaemMplii CIIUCOK
PUOBITHS TOCTEH/
Expected arrival list

Oduc Cayx0b1
npueMa u

pazmenieHus/
Back Office

Ouenb Baxubii ['ocTs/

VIP Guest

[TepBorit Buzut/
First Visit)

IIeprona

ITnan nuranus/
Board type (Meal
Plan)

IToGynka
[ToBTopHsIit Buzut/
Returned Guest

[TocTossHHBIN
I'octw/Loyalty Guest

IloTennmanpHbIN
T'octe/
Potential Guest

IIpaBuna
MIPOXKUBAHUS/
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CIHCOK IOCTEH Ha BBIC3];

O)KI/II[aeMBIﬁ CITMCOK HpI/I6BITI/IH I‘OCTGﬁ;

CiIy>keOHO€e IMOMEIICHUE CITYXObI MpuemMa u
pa3MeIIeHus, MpeaHa3HauYeHHOE JIJIS1 BEITOJTHCHUS
OM3HEC MPOIIECCOB, HE TPEOYIOMNX JTUYHOTO KOHTAKTa
C TOCTEM;

T'OCTh C BBICOKMM COLIMAJIBHBIM CTaTyCOM,

Hp€6bIBaHI/IC T'OCTA B HGpBBIﬁ pas;

JIETKOE peIIeTdaToe COOPYKEHNE U3 IepeBa UiIu
MeTajlia B BUIe OECeIKy, TaJleper WIh HaBeca,
UCIIOJIB3YETCS KaK «3€JICHBI TOHHEIbY, TIePEX0;]
MEX Y TIOMAIKaMH WU apXUTEKTYPHBIMH
00BEKTaMU,

IUTaH MUTAHMS TOCTS, BKJIFOUCHHBIN B Tapud Ha
IIPOKUBAHUE;

yciyra, mpefocTaBisieMasl Mo MpockO0e rocTs B BHJIE
HAIlOMUHAHUA O BPEMEHHU CYTOK;

npeObIBaHUE TOCTS BO BTOPOM pas;

J0subHBIN ['0CTh, peObIBatOIIMi B TPETHH U OoJee
pas;

nuio, oopatusieecs B O310pOBUTEIbHBIA KOMIUIEKC
(MO3BOHUBIINI, HATMCABIINMI, OPUILIEAIINANA) U

HUMCIOIICC HAMCPCHUE BOCIIOJIB30BATHCA €0 YCIIyraMu,

MOPSIIOK MPOKUBaHUs TocTeld B OOBEKTE pa3MeIIeHNUS,



Accommodation Rules
[IpuopureTHbIN

I'ocTw/
Priority Guest

[Tpodaiin 'octs/
Guest Profile

[Tpodaitn Komnanuu/
Company Profile

[TyTreBka/
Voucher

Pabounii kirrou

Perucrpaunonnas
Kapra/
Registration card

Pywm cepBuc/
Room service

CepBupoBka

rocTh, Ha KOTOPOTO HY>KHO 00paTUTh 0c000€ BHUMaHUE
(ocTaHaBIMBAETCS B HOMEpaX BBICILIEH KAaTETOPUH,
yOJTUYHBINA YEJIOBEK, TOCTh, MPOKUBAIOIINMN O JIMHUU
rocyJapCTBEHHOTO 3aKa3a H Jip.);

ydeTHas 3aMuch ¢ MH(popMaluei o rocre B
aBTOMATHU3UPOBAHHOW CHCTEME YIIpaBIIeHUs OazaMu
JaHHBIX, COJIeprKalas HHPOPMAIUIO O TEPCOHATBHBIX
JAHHBIX TOCTA, KOJUYECTBE MPUE3A0B, MPEATOYTEHUAX
U 1p.;

Y4C€THasd 3aIllicChb C HH(bOpMaHHGﬁ O KOMITaHUH B
aBTOMaTHBHpOBaHHOﬁ CUCTCMC YIIPpABJICHUSA 0azaMu
JaHHBIX, COACPKalIasa PIH(bOpMaLII/IIO O PCKBU3UTAX
KOMITAaHUH U 00BbeMe OKa3aHHBIX YCIYT,;

yTBEPKJIeHHbI MuHucTepctBoM puHaHcoB PO
YHUGUIUPOBAHHBIN OJIaHK CTPOTOM OTYETHOCTH,
MOJTBEPKAAOIINI MTPABO T'OCTS HA MOJTYyYECHUE
03JI0POBUTENBHBIX YCAYT (TPOKUBAHUE, TUTAHUE,
JOTIOJIHUTEJIbHBIEC YCIyTH) B O310pOBUTEITHEHOM
KOMILJIEKCE U 00513aTeNIbCTBA TOCTS WJIM CTOPOHHBI,
npuoOpeTarolel MyTeBKY Ha €ro UMsl, OIIATUTh
BXOJIAIIHNE B CTOUMOCTD ITyTE€BKH YCIIYTH;

MarHUTHBINA KITFOU-BE3EXO0]] WIIH KEIC3HbIN KITH0Y JIJIs
JI0CTyTia B HOMEpHOU (HoH;

3aKJIFOYCHHBIN HA OCHOBE MyOIMYHON OQepThI /UK
KOPTIOPATUBHOTO JJOTOBOPA MEXKYy TOCTEM H
O310pOBHUTENBHBIM KOMITJIEKCOM CPOYHBIN IOTOBOP Ha
OKa3aHWE YCIYT TMPOXUBAHUS;

ciny>k0a oocimykuBanus B Homepax O0beKTa
pa3MeIIcHHs,

MOJITOTOBKA CTOJIA K 3aBTPaKy, 00e1y, y>KUHY, OaHKETY,
bypuiety, kode Opeliky, BKItoUaroIas B ceost
PAcCTaHOBKY B ONPEACICHHOM IMOPSIKE BCEX
HEOOXOIUMBIX JIJISl OPTaHU3AINN TTPHEMa TTHTIH
MPEeIMETOB: CKaTepTeH, MOCY b, IPUOOPOB, CTEKIIA,
can(eToK U TaK JaJee;



Cepsuc

Cnyx06a nmuTanus

Cnyx6a npuema u
pasMerieHust/
Front Office

Cnyx0a conepxaHus
HOMEpHOTro (oHIa

CwMmer

Crenonexa

Crucok rocreu/
Guest list

Crapumnii
aAMUHUCTpATOp/
Reception Chief

Croiika mpuema u
pasMereHus/
Front Desk

Cymnepgaiizep
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0COOBII BUA AeATeabHOCTH O30pOBUTEIBHOTO
KOMIUIEKCA, HAlIPABJICHHBIM HA yJIOBIETBOPEHUE
HOTPEOHOCTEN rocTs MyTEM OKa3aHUs yCIyT;

moaApa3sacJICHUC OSI[OpOBI/ITe.TIBHOFO KOMIIJICKCA,
O6€CH€‘{I/IBaI-OHleC OpraHu3alnuilo BCCX BUAOB ITMTAHHUA,
B TOM 4YHUCJIC KGﬁTCpHHI‘OBLIX YCIIYT,

noxpaszaesenne O310pOBUTEIBHOIO KOMILIEKCA,
BBINIOJIHAOIIEE B pAMKaX BO3JIOKEHHBIX
(YHKIIMOHAJIBHBIX 00s13aHHOCTEN OM3HEC MPOLIECCHI
rOCTEBOTO LIMKJIA: PETUCTPALHsl, 00CITyKUBAHUE B
MEPUOJI TPOKMUBAHMS, BEICHUE PACYETOB C TOCTSIMU 32
IPOXKUBAHUE U JOMOJIHUTENbHBIE YCIYTH, 0POpMIIEHHUE
BBIE3/1a, BEJICHUE UCTOPUU TOCTSA U Ap.;

noapazaencHue O310pOBUTEIIBHOTO KOMILJIEKCA,
BBITIOJTHSIOIIEE B PaMKaX BO3JI0KCHHBIX
(YHKIIMOHAIBHBIX 0053aHHOCTEH OM3HEC MPOIIECCHI,
CBSI3aHHBIC C COJIEP)KaHUEM U KCILTyaTallid HOMEPOB;

I'PYHTOBLIC HAHOCHI, IIbLJIb, OIIABIINUC JIMCTBA,

OJIeK/1a, UCTIOJIb3yeMast JUIsl TPEAOTBPALLCHUS UITH
YMEHBIICHUSI HETATUBHOTO BO3JCHCTBUS Ha
paboTHUKOB O310pOBUTEIHLHOIO KOMILIEKCA,
NeSTEILHOCTh KOTOPBIX CBSI3aHa C BPEIHBIMU U (UJIN)
OTIaCHBIMHU YCJIOBUSIMH TPy, a TAK)Ke Ha paboTax,
BBITIOJIHAEMBIX B OCOOBIX TEMIIEPATYPHBIX YCIOBUSIX
WJIY CBSI3AHHBIX C 3arpsI3HEHUEM;

CIIMCOK ITPOKHMBAIOIIHUX FOCTCfI;

PYKOBOJUTEIb JEKYPHOU CMEHBI AIMUHUCTPATOPOB
O310pOBUTEIBHOTO KOMILIIEKCA;

pacrnoJioKeHHasi B 30HE BCTPEUH U pa3MEIlleHUs TOCTel
KOHTaKTHas CTOMKa CITy>KObI IprieMa B pa3MeIIeHHs,
npeIHa3HAYCHHAs /IS BBHITIOJIHEHUSI OU3HEC-TIPOIIECCOB,
TPEOYIOMUX JIMYHOTO KOHTAKTA C TOCTEM;

CTapIINii CMEHBI TOPHUYIHBIX CITY>KOBI COJIEPIKAHUS
HOMEpHOTO (POoHIA,;



Cuer Ha ormiaTy 3a
yTpayeHHOe
UMYIIIECTBa

Cuet-daxrtypa/
Invoice

Tapudnas nonutuka/
Rate policy

Tapudnsrii mnan/
Room rate

Tapudnr
IN'ocynapcTBeHHOTO
3aKa3a/
Government Rates

Tapudsl IIUTENBHOTO
MPOKUBaHUS/
Long stay Rates

TBepapie
KOMMYHaJIbHbIC
orxoasl (TKO)

Trn rOCTUHUYHOTO
npoaykTa/
Hotel Product Type

OOBEKT IMUTAHUSI
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JOKYMCHT OBI[OpOBI/ITGJII)HOI‘O KOMIIJICKCa Ha
OCHOBAaHHUH HprICKypaHTa IICH Ha TOBApPHO-
MaTCpUAIIBHBIC ICHHOCTH,

JIOKYMEHT, MOJTBEPKAAIOIINHN OIJIaTy 10O
OC3HAIMYHOMY pacyeTy 3a OKa3aHHbIE
O310pOBUTEIIBHBIM KOMILJIEKCOM YCITYTH;

cucTeMa HeHOOOpa30BaHus, TPUMEHsIEMAs] B
O310pOBUTEIEHOM KOMIUIEKCE COTTIACHO
MapKETUHTOBOM MOJIUTUKH;

yTBEPKJICHHbIE Tapu(]bl 32 MPOKUBAHUE,
YTBEPAKICHHBIC HA ONIPEACIICHHBIN CPOK, YCIOBUS UX
MIPUMEHEHMUS, @ TAK)KE BKIIFOUCHHBIE B CTOMMOCTh
JOTIOJIHUTEINIbHBIE YCIIYTH;

Tapu(dbl Ha MPOKUBAHKE, YTBEPKICHHBIC B
YCTAHOBJICHHOM MOPSAKE YIIpaBJICHUEM JIeIaMU
[Ipe3unenta Poccuiickon @enepanuy;

Tapudbl TpU yCITOBUH 10JT0ocpouHOoro (cBbiie 90
HOYEW) IPOKUBAHMUS;

OTXO/Ibl, 00pa3yroIuecs B XKUJIbIX TOMEILIEHUSIX B
npouecce noTpedyenns Gru3nIecKuMHy JITULaMU
(ocTaTK# ChIPhS, MATEPUAIIOB, MOy (PaOPUKATOB, HHBIX
U3JIETTUI W TIPOJIYKTOB), & TAKKE TOBAPHI,
yTpaTUBIINE CBOU MOTPEOUTEIHCKIE CBOWCTBA B
IPOLECCE UX UCTIOIB30BaHUS (PU3NUECKUMU JIMLIAMU B
KHUJIBIX TIOMEIIEHUSIX B LIEJSAX YAOBICTBOPEHUS INIHBIX
U OBITOBBIX HYX]I;

BUJ esTenbHOCTH OOBeKTa pa3MeieHus Mo
MPEIOCTABICHUIO YCIYT MPOKUBAHUS B COOTBETCTBHUHU C
Ob6mepoccuiickum Knaccudpukaropom yciyr
HaCeJICHUIO;

MECTO OKa3aHUs yCIyr OOLIECTBEHHOTO MUTAHUSI Ha
Tepputopur O310pOBUTENBHOTO KOMIUIEKCA;



Tpenbsik u mmanepa

Yuaudopma

LIBeTOYHUIIBI, BA30HHI,
KOHTEHHEPHI

Llennblie Bemm

[MIBenckuit cTon

[Isenmap-
[MOCHUTbHBIN/

Bell Boy
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JIETKUE JEPEBSIHHBIC WIIM METAININYECKUE KOHCTPYKLUH
B BUJIE PELLIECTKU IS O3EJIEHEHNS BBIOIMMUCS WA
ONUPAIOLIMMHUCS PACTEHUSAMH, MOTYT UCIIOJIb30BATHCS
JUISl OpTaHU3ALMN YTOJIKOB TUXOTO OT/IbIXa, YKPBITHS OT
COJIHIIA, OTPAXKACHUS IIOMAJ0K, TEXHUYECKHUX
YCTPOWCTB U COOPYKECHUI;

OJIMHAKOBAs MO CTUJIIO, IBETY U TKAHU CIIELUAJIbHas
ciyxe0Hast oj1ek1a paboTHUKOB O310POBUTEIIHHOTO
KOMIUIEKCA JIJISl CO3/IaHus €IMHOTO O0JIMKa
KOPIIOPAaTUBHOW I'PYIIIIBL,

HEOOJIBIINE EMKOCTH C PACTUTEIILHBIM TPYHTOM, B
KOTOPBIE BBICAXKUBAIOTCS LIBETOYHBIE PACTEHUS, B TOM
YU CJIE BBINIOJHAIOUIME POJIb OTPAHUYUTEIIBHBIX
KOHCTPYKLIHHM;

IIeHHbIe Oymaru, 0aHKOBCKHE KapThl, AParolieHHbIC
MeTaJUIbl U KAMHM, HAJIUYHbBIC JSHbIU, UHBIC
JParoli€HHbBIC BEIU U JPYTUe [IEHHOCTH, B TOM YHUCJIE
JIOKYMEHTBI;

ATO CIOCO0 CEPBUPOBKH, 3AKTIOYAIONIUICS B ITOa4e
ACCOPTHUMEHTA OJIFO/I, U3 KOTOPBIX TOCTH
CaMOCTOSITEJIbHO BBIOMPAIOT OJIF0/1a COTIaCHO CBOEMY
BKYCY | TIPEIMTOYTCHHSIM, IIPOUCXOAIINN Ha OTACIIBHO
IIOJIOTOBJICHHOM CTOJIE€ MJIH Ha CIIEIIUAJIbHOM
CEpBHUPOBOYHOM JINHUH;

PabOTHHUK CITy>KOBI TIpHieMa U pa3MEIICHHS B 30HE
pa3MelleHusi, OTBEYAIONIUi 32 BCTpedy,
COITPOBOXKJICHUE TOCTEN K CTOMKE PErUCTpaLvK, B
HOMED U TOJHOC Oaraxa.
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BHemHuii BU 1 HOPMbI NIOBEICHUS COTPYIHHUKOB
03/I0POBHUTEJIBHOI0 KOMILJIEKCA

Corpyaauku O310pOBUTEILHOIO KOMILIEKCA JOJDKHBI OBITH APYKETIOOHBIMH,
BEXJIMBBIMU, BHUMATEIbHBIMU, TOTOBBIMH MTOMOYb U B IIEJIOM BBI3BIBAThH JIOBEPUE CO
CTOpoHbI ['OCTS, YTO SBISIETCS HEOTHEMJIEMOM YacThI0O B MOBEACHHM Ka)XJIOTO
paboTtHuka OObEKTa pa3MEIICHUSI.

JloBepue K COTpYIHUKY — 1oBepue K O310pOBUTEIBHOMY KOMILIEKCY.

OupMeHHBII CTUIbL W JeNIOBas pemyTalus SBIAIOTCS — KIIOYEBBIMU
KOMIETEHIMSIMU TlepcoHana O310pOBUTENIBHOTO KOMILUIeKca. BHemHuid Bua u
VH/MBUIYAJIbHOCTh TAK)KE BayKHBI, KaK U BJaJieHHE TPO(eCcCHOHATbHBIMUA HAaBbIKAMHU.
Cobmronenne npaBuil GUPMEHHOTO Jpecc-Kojia B BUJIE YHU(POPMBI yCTaHOBIECHHOIO
oOpasna sBisieTcss 00s13aTeNbHBIM TpeOOBaHMEM K mepcoHany (O310pOBUTEIBHOIO
KoMIuiekca. Kaxxaplii cCOTpyIHUK CBOMM BHELIHUM BUOM JOJDKEH COOTBETCTBOBATH
(GuUpMEHHOMY CTWJIIO M MOAJEPKUBATH BBICOKMH UMUK (O310pOBUTEIBHOTIO
KOMILIEKCA.

CoriacHO yCTaHOBJIEHHBIM BHYTPEHHUM MpaBwiaM yHudopma (Ipecc-Konu)
o0s3aTeNnbHbl B paboyee Bpemsi B OOJbIIMHCTBE NojapaseneHuil O310pOBUTEILHOTO
KOMILIEeKca (Ci1y>k0a mpueMa 1 pa3MelleHus, ciy0a coaep:kanusi HomepHoro ¢hoH/a,
ciyk0a TNuTaHusA, ciy’)k0a OJlaroycTpoiicTBa TEPpPUTOPUM MU Apyrue). YHudpopma
JOJKHA Bceraa ObITh YMCTOM M BbiryaxkeHHOW. Hocuth yHudopmy Bo BHepabouee
BpeMsI KAaTErOPUUECKH 3aIPeIaeTcs.

Cotpynnuk O370pOBUTEIBHOIO KOMIUIEKca MNpu obOmeHun c loctamMu u
KOJUIEraMH  PYKOBOJCTBYIOTCS  CIEAYIOIIMMH  IpaBWJaMu  HeBepOaJbHOU
KOMMYHHKAIIUH:

rinaza — pasroBapuBas ¢ ['octeM, moaaepKuBaeTcss 3pUTEIbHBIA KOHTAKT IS
TOT0, YTOOBI [10KA3aTh, YTO COTPYJHUK 3aUHTEPECOBAH U BHUMATEJIEH K TOMY, O YEM
UIET pEYb;

yIBIOKa — WCIOJNB3YeTCs] ISl TOTO, YTOOBI BBITISACTH JIPY>KETIOOHBIM U
OTKPBITHIM;

npsiMasi CIHA — CIIOCOOCTBYET BBHITIISIZICTh DHEPTHUHBIM, YBEPEHHBIM M BCET/Ia
TOTOBBIM TTOMOYb;

OTKPBITHIE JIAJOHU — TIPUMEHSETCS BO N30€KaHNEe UCTIOIH30BaHUS MAJBIEB PYK;

HE JIOMYyCKAeTCsl MCIIOJIb30BAHUE BPEIHBIX MPUBBIYEK — KycaTh HOT'TH, JA€PraTh
BOJIOCHI, Y€CaTbCsS U TOMY MOJO00HOE.

3anpeniaeTcsi B MpUCyTCTBUM ['ocTei:

MCIOJIb30BaHUE JINYHBIX MOOUIIBHBIX YCTPONCTB U I'aJIKETOB Ha paboueM MecTe
U B TOCTEBBIX 30HAX; KypeHHE B OOIIIECTBEHHBIX MECTaX.

’KEBaHUE JKEBATEIbHYIO PE3UHKY U JIPYTHX CPEICTBA.

B ciydae nanuuusi TaTyMpOBOK, MUPCUHTA, & TAKXKE PaH U CCAJAMH HA OTKPBITHIX
YacTsIX Tesla, OHU AOJLKHBI ObITh CKPBITHI OT ['ocTelt mpuemMieMbpIMu ClIoco0aMHu.



1.1.

1.2.

1.3.

1.4.

1.5.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.1.

2.8.
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BA30BbINA ONTEPAIIMOHHBIN CTAHJIAPT
KAYECTBA OKA3AHUSA YCJIYT
CJIY’KBOU IPUEMA U PASMEIIEHUSA
03/10POBUTEJBHOI'O KOMIIJIEKCA
«PYBJEBO-YCIHEHCKHN»
YIIPABJIEHUS JEJAMMU NPE3UJIEHTA
POCCHUHUCKOM ®EJEPAIINN

Oco0eHHOCTH BHEIIIHEr0 BUAA U TeJIe(POHHOI0 ITHKETA
Ciayx0bl mpueMa U pa3MelleHust

TpebGoBanus k yuudopme corpyaankoB CIIuP

TpeOoBaHus K BHEITHEMY BHy COTPY/IHHII CTOWKH IIpUEMa 1
pasmernenus rocreit (FrontDesk)

TpeOGoBaHus K BHEIIHEMY BUTy COTPYIHUKOB CTONKH
TenedhoHHBIN STUKET

[IpaBuia OTBETOB EPCOHANA B 3aBUCMMOCTH OT BHJIa 3BOHKA U
BPEMEHU CYTOK

Croiika npuema u pa3memieHus rocreit CIIuP
TpebGoBanus k pacrionoxenuto CTOUKU
TpebGoBanus k armocdepe 30HbI BCTpeuu U pazmenienus ['ocrei

TpeboBanus k nuzaiiny CTOUKH

TpeboBaHus K OCHAIICHUIO MOBEPXHOCTH CTOMKH, KOHTAKTHOU 30HBI

1 0opMIICHUIO (POHOBOM CTEHBI
TpeboBaHus kK BHyTpeHHEMY OcHaleHuro pabounx mect CIIuP
Kaprtoteka npoxwuBaromux I'octeii/Room Rack

TpebGoBanus k 10kyMeHT0000poTy Ha CTOMKe

HNupopmannoHHoe HanoJHEHHE (PUPMEHHOTO HACTOJILHOTO HOCUTES

tuna «lepma»



2.9.
2.10.
2.11.
1.
3.1.
3.2.
3.3.
3.4.
3.5.
3.6.

3.7.

3.8.

4.1,
4.2,

4.3.

5.1.
5.2.
5.3.
5.4.
5.5.

5.6.
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NudopmanmonHoe conpoBoxkaeHue padoTsl coTpyaHuKoB CIIuP
[Ipouee ocHarieHue

Ot3b1BBI ['OCTEN

Hocenenue I'ocTs

[TonroroBka k 3acenenuto/Prechek-in

Peructparus/Check-in

Peructpanus no npenpapuTeIbHOMY OPOHUPOBAHUIO
Perucrpanus 6e3 npeasapurenbaoro oponuposanus/Walkin guest
Peructpauus rpynmnst ['ocrei

Peructparus nui (geteit), He gocturmux 14 get

Oc00OEHHOCTH OILIATHI

[IpenocraBnenue uHpopmauu

Perucrpaunonnas kapra//loropop Ha npo:kuBaHue

OO61me moxoKeHus

TpebGoBaHus K TOKyMEHTaM, yJIOCTOBEPSIIOIIUM JIMYHOCTH ['ocTeit
Perucrpanrionnas kapra u ee cofaep>kaHue

IIpouexypa oniarel (0CHOBBI KACCOBOM JUCHMILIUHBI)
DOopMBI OIIATHI

®opMsl pacueToB ¢ ['ocTsiMu (HU3HMUECKUMU JIUIIAMM )

®opMsbl pacueToB ¢ ['ocTsMU (IOPUANYECKUMU JTUIIAMU )
®uHaHCOBasi AUCIUILINHA

Omutata B HanuyHOM hopme Ha Croiike

Benenwne cueros nmpoxwuBaromux ['octeit/ Guestfolio



5.7,
5.8.

5.9.

5.10.

5.11.

5.12.

VI.

6.1.

6.2.

6.3.

VII.

7.1

7.2.

7.3.

7.4.

VIII.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.
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YyeTHbIe JOKYMEHTHI
KaccoBas u ¢punancoBas gucturmiiaa Ha CTolike

Omnepanuu Ha cuete ['octs/Guestfolio B PMS
OdopmiieHHE MyTEBOK

OdopmiteHre BO3BPaTOB JICHEKHBIX CPEIICTB
[Topsimok 3aKPBITHS CMEHBI

IMo6yaxa/\Wake upservice

Buasr moGymox

OO6mue npaBusiia moOyaKU

[Tponenypa moOyaku

IIpoasieHne NpoKMBaHUS B HOMeEpe
OO01ue moJIoKEHUS

Buabl poyieHus poXKUBaHUS B HOMEP

HeiictBus cotpyanukoB CIIuP npu o6pamenuu ['octs ¢ mpocb00it o
POJIJICHUH MTPOKUBAHUS B HOMEPE

HetictBust cotpyanukoB CIIuP npu oTcyTcTBUM HOMEPOB
HEO0OXOIMMOM KaTerOpHH

Buie3n I'octsa/Check-out

OO01Me noJI0KEHUS

[TonroroBka k mpoueaype Boie3aa ['octs

Odopmiienue Brie31a MHAUBUAYATBHOTO ['OCTs
Odopmiienne Boie3aa rpymibl ['ocTeit

Odopmnenue Bbie3a ['0CTs OT TypUCTUYECKOM KOMITAHUU

[Topsimok paboOTHI CO CITIOPHBIMU HAYUCIICHUSIMHU



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

XI.

11.1.

11.2.

11.3.
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IIpenocraBieHue ycjayru no xpanenuio oaraxa. bara:xxknas
KOMHATa

OO01Me noJI0KEHUS

Cxema opranuzanuu baraxHol KOMHATBI
[IpaBuna npuema Oaraka Ha XpaHCHHE

Mepsl Ipea0CTOPOKHOCTH MPHU TIpreMe Oaraxa
[Iponenypa Beiaun Oaraxa

HevictBust coTpyaHUKOB OOBEKTa pa3MEIIeHUS TIPU yTepe OaraxHoM
OupKH

Crarycsl I'ocreii. Pabora ¢ VIP I'octamu

OO1ue noaoKeHus

VYposens ctatyca ['octs no otHomeHuto kK OOBEKTY pazMenieHus
YpoBeHb ['0CTS 110 colManbHOMY CTaTyCy

VYpoBeHs cnenuanbHbIX cTaTycoB ['octd

Onpenenenne ypoBHs ['ocTs 10 cOMAIIBHOMY CTAaTyCy
Opranusanus 3HaKoB BHUMaHuA ['ocTsim

Opranu3zanus o0cay)uBaHus U yuera ['ocrteit mo crarycam

OOGcnyxMBaHUE U OpraHU3AIMS B3aUMOJICHCTBUS MTOApa3IeICHUN B
OO0nBekTe pa3MeIIeHus

Opranuszanusi padoThl ¢ Kajn00amMu, 0OpalIeHUSAMH,
npeasiokeHussMu u oT3biBamu I'ocreii

OO6mIre mojIoKeHus
Peructparnus u yuet xanob u npeyoxenuit I'ocreit

HeiictBus cotpyanukoB CIIuP npu nonyyenun xano0bl uiau
peaIokeHus ['oCcTs, moydeHHON B yCTHOU (hopme



11.4.

11.5.

11.6.

11.7.

XIl.

12.1.

12.2.

X1,

13.1.

13.2.

13.3.

13.4.
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HetrictBust cotpyanukoB CITuP npu nogydenun sxano0sl wim
npennoxxenust ['octst B Kuure sxanob u npeajioxeHui

OpFaHI/ISaHI/IH pa6OTBI c )xajjo0amMu u MMPpCaIOKCHUAMU,
OCTaBJICHHBIMHU B KHHT'€ OT3BIBOB U HpCI[JIO)KeHI/II\/JI

Opranuzarus pabOThI ¢ Kano0aMu U TIPEIJI0KCHUSIMH,
ocTtaBiieHHbIMHU ['ocTsimu B cetn IHTEpHET

Pexomengammu o pabote ¢ kanodamu u mpeajaoxkeHussmMu [ ocrei
IIpe3enTanus Homepa I'octro

OO61me monaoKeHus

[IpaBuna npe3eHtaunu Homepa ['ocTro

B3aumopeiicreue CIIuP ¢ npyrumm nogpasaeneHusimu

OO61ue moIoKeHUs

[TpuHIMIIBI B3AMMOAEHCTBUS

BbazoBblie 311eMeHTHI TIpeMeTa B3auMOICHCTBUS

TunoBbie MPEeAMETHI B3AaMMOJICMCTBUS B pa3pe3€ NoApa3AeICHUN
O310pOBUTEIBHOTO KOMILJIEKCA
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. OcobenHOCTH BHeIIHEr0 BUIA M TeJ1e)OHHOT0 ITUKETA
Cay:k0bl mpueMa 1 pa3MelleHus.

1.1. Tpe6oBanus k ynupopme corpyanukon CIIuP.

B OO0wekre pazmemienus k yHupopme corpyanuko CIIuP nmpenbsBusiorcs
clleytolue TpeOoBaHMUs.

a)  KommiuekTHOCTS.

KommnektHocTh yHU(DOpMBI Ha 1 cotpyanuka CIIuP nomxHa obecrnieunBaTh
BO3MOYKHOCTb OpraHM3allid CBOEBPEMEHHOIO TMTHEHUYECKOTO YyXOZAa: 3JIEMEHTHI
yHU(GOPMBI, TpeOyIOlMe 4acTOM CTUPKU WM YHUCTKH JIOJDKHBI OBITh 3aKa3aHbl B
JIOCTATOYHOM KOJIMYECTBE.

PekomennyeMass KOMIUIEKTHOCTh 3JIEMEHTOB 4YacTOrO yX0Ja MHUHUMYM 2
€MHUIIBI HA COTPYIHHKA.

0)  OKcrulyaTallMOHHBIE XapaKTEPUCTHUKHU.

Yuudopma gomxHa ObITh YA0OHOH U TUTHEHHMYHOM B paboTe, YUCTOM, XOPOIIO
BBITJIA)KEHHOM, COOTBETCTBYIOIIEH pa3Mepy paOOTHHKA, HWMETh YCTOWYMBBIC
DKCILTYyaTAllMOHHBIE XapAKTEPUCTUKH.

OOs13aTeNbHBIM ~ SABJIIETCS. HOIIEHHE COTPYAHUKOM IOJHOTO KOMIUIEKTa
YHUGDOPMBI.

B) Ce30HHOCTb.

Ji11 00BEKTOB pa3MeIEeHUs], HAXOIAIINXCS B 30HE KIIMMAaTUYECKOW CE30HHOCTH
JIOJKHO OBITh MPEIYCMOTPEHO JIBa BapHaHTa YHU(POPMBL: 3UMHHUI U JIETHUH.

r) Harpyansiii 3Hak (0eimx).

Haxonsch mpu HMCHOTHEHUU CIYKEOHBIX OOSI3aHHOCTEH, BCE COTPYIHUKH
JOJKHBI HOCUTh O€HMIK, KOTOPBII KPENUTCS Ha JIEBYIO CTOPOHY (POPMEHHOM OJIEHKIbI.
Ha Oeiixke nomKHO OBITh YKa3aHO Ha3BaHHE OOBEKTAa pa3sMEUICHUS U HUMS
coTpyaHuka. Bmecto Oeiimka gomyckaeTcsl HallMBKa Ha YHU(OpPMY, B cllydae €ro
yTpaThl COTPYIHUK 00sI13aH HE3aMEAJTUTEIILHO COOOUTUTH CBOEMY PYKOBOJUTEITIO.

1.2. TpeOoBaHusi K BHeNIHeMY BHAY COTPYIHHUI CTOMKHM MNpueMa U
pasmenenns rocreii (FrontDesk) (manee takxke — Croiika).

PEKOMEHIyeTCsl IENOBOM KOCTIOM (3KaKeT W/WJIHM KUJIET B COYETAHUU C FOOKOU
u/vunu Oprokamu). L{BeT kocTiomMa — OTHOTOHHBIN (UEPHBIN, CHHUHN, CepbIi WK APYTON
NPUTTYIIEHHBIN TOH). MakcuMaibHas 1JIMHa I00KU HE BhIIE 5 cM U He Hibke 20 cM oT
kojieHa. He gomyckaercs 100ka ¢ 3aHmkeHHoU Tanuent. [Ipu HomeHnun Oprok Ux JJIMHa
— HE BBILIE NIUKOJIOTOK;

nenoBasi OJiy3a ¢ BBICOKOW TOPJIOBHHOM C IETbHOKPOMHBIM OaHTOM WIIU
raJICTYKOM WJIM BOPOTHUKOM (OTJIOKHOM WJIM CTOMKa) OJHOTOHHOTO IBeTa (OeIbIi,
roayOol, cepblii WaM JApyrodl MNPUINIYHIEHHBIM TOH) U3  HENpO3padyHOM
M3HOCOYCTOMYMBOM TKAaHU C BBICOKMM cojiepxkanuem (cBbiiie 70%) HaTypaabHBIX
BosIokOoH. [lox OGmy3y ocymiecTBisieTcst moaOOp AENUKATHBIX AJIEMEHTOB HHKHETO
OeJyibsl TEJIECHBIX TOHOB. JlomyckaeTcsi HOLIEHHWE HIEHHOro IUIaTKa WM ChEMHOIO
raJIcTyKa, KOTOPBIi TOJKEH COYETaThCs C IIBETOM U (DaCOHOM KOCTIOMA;
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TyQJIH TPENMOYTHTEIFHO W3 HATYPAIbHOM KOXKH C 3aKPBITBIM HOCKOM H
KaOJIyKkoM He MeHee 3 1 He 0oJiee 5 CM JOJKHBI ObITh YEPHOTO 1BETa WK MOA00PaHbI
B TOH 100K W/UIK OPIOK;

HE3aBUCUMO OT C€30Ha COTPYJIHUIIA JAOJDKHA MOA00paTh MOAXOASIINUE IO TOHY
He (akTypHbIE KOJTOTKH WU YYJIKH HATypaJIbHOTO OTTEHKA 0€3 pUCYyHKa MIIOTHOCTHIO
He 6oee 40 den;

BOJIOCHI COTPYIHUKOB JIOJIKHBI OBITh YUACTHIMU U MpUYECaHHbIMU. JlomyckaeTcs
KJIACCUYECKAasl CTPHIKKA JUIMHOM 110 Tuied. BoJaoCkl IMMHON HUKE TUIeY JOJKHBI ObITh
aKKypaTHO cOOpaHbl B NPHUYECKY M 3aKPEIUICHBl 3aKOJIKOM HEOOJBIIOro pa3Mmepa,
JETUKAaTHOTO JU3aiiHa U TOHA,

HOITH JIOJDKHBI  OBITh ~ YXOXXEHHBIMM  METOJOM  KJIACCHYECKOr0o  WJIU
€BPOIEICKOr0 MAaHHMKIOpa M HMETh JJIMHY CBOOOJHOrO Kpas He Oosee 3 MM.
PazpemiaeTrcs ucnoib30BaHUE JTAKOBOTO MOKPHITUS HEUTPaTbHBIX, MPEUMYIIIECTBEHHO
MaCTEJIbHBIX TOHOB;

MaKHsDK JTOJDKEH ObITh JHEBHBIM: €CTECTBEHHBIM U HesapkuM. He pomyckaercs
UCIIOJIb30BAHUE TEHEHN, TOMaJ TEMHBIX HACBIILICHHBIX TOHOB, SIPKUX PYMSIH;

JIOIyCKaeTCsl TO0JIb30BaHUE MappIOMEPHBIX W3JENNil JAHEBHOTO (dopmaTa C
KOHIICHTpaIuei apupHbIx Macen He 6ostee 13% (Eau de Parfum, Eau de Toilette, Eau
de Cologne). Mcnons3oBanue mapproMepuu JOJKHO ObITh YMEpEeHHBIM. CHIIbHBIC
3armaxy He JI0IyCKaroTCS;

HOIIIEHWE VyKpallleHU B pabodee BpeMsi JOKHO OBITh OrPaHUYECHO.
Pa3pemiaercs HolIeHHE TOHKOW WEMOYKM Ha 1Iee, yOpaHHOH BHYTpPb OJy3bl,
KJIACCUYECKUX YacOB WJIM OAHOTO HeOpockoro Opaciera. Ha manmpuax pyk JOIKHO
OBITH HE OoJiee ABYX KOJIEL CAEPKaHHOTO IM3aiiHa, B TOM YHUCIIe OJHO 00pydasibHOoe. B
Ka)KJIOM yX€ JOIMYCKAeTCsl MO OJTHOM cepbre ASIMKAaTHOTO AU3aliHa.

1.3. TpeOoBaHus K BHeLIHEMY BHAY COTPYIAHHUKOB CTOHKM.

PEKOMEHIyeTCsl KJIACCHUYECKUU JeTOBOM KOCTIOM (OpIOKHM, MHIKaK W/WIn
*uieT). Ero nBeT olHOTOHHBIN MPUTIYIIEHHOTO TOHA (YePHBIN, CUHHM, CephIi WiIn
npyroi). JlnuHa Oprok MoJpKHA OOSCIeurMBaTh HAIMYME HEOONBIINOW CKIQJKWA Ha
MBICKOM OOYBH U IPUKPHITUE HAMIOJIOBUHY 30HBI B 00JIACTH 33 JHUKA Ty(eIb;

KJIacCUYeckas pyoOalika ¢ JJIMHHBIM pyKaBoM. L[Ber pyOaimiku OoXHOTOHHBIN
(Oemprii, TOMyOOM, Cepblii WIM APYrod MPUTIYIIEHHbIH TOH). Ee cimeayer HOCUTH
3aCTETHYTOM Ha BCE MYTOBUIIbI, aKKypaTHO 3alpaBlIiEHHYI0 B OpPIOKH, BOPOTHUK HE
JIOJDKEH «CTOSIThb», JUIMHHBIE pyKaBa 3acTerHyThl Ha 3amscThsix. I[log pyOaiky
OCYUIECTBIISIETCS] TOI00p JETMKATHOTO HUKHETO Oellbs;

TaJICTyK JOJDKEH OBITh KJIACCUYECKOrO0 CTHJIS U TapMOHHMPOBATH IO IBETY C
pyOamkoii u KocTioMoM. He pjomyckaercss HOIIEHHE TajJCTyKOB OTKPOBEHHO
AMATAXHBIX CTWIEH (Ype3MEpHO SpKHUE, HECTAaHAAPTHOM (OpPMBI, COACpIKAIINEC
aTpuOyTUKy WJIM  OTpaxaromme (Quiocopuio  pazIuyHbiX  HehOpPMaTbHBIX
KYJbTYPHBIX, HICOJIOTMYECKUX HampaBieHHWd u T.1.). [[nuHa rancryka goJbKHA
JOXOJUTh 1O BEPXHEW YacTU MOPsHKKA PEMHSA, pa3Mep M TUI Y3Ja JOJDKHBI
rapMOHUPOBATH C JUIMHOW U IIIMPUHOM TaJICTyKa;

TyQuIH IODKHBI OBITh KIACCUYECKUMHU W3 HATypaIbHOW KOXH, YEPHOTO WIIH
TEMHO-KOPUYHEBOTO 11B€Ta, be3 OopHamMeHTa, KPYMHBIX NpPsHKEK, Ha YCTOWYMBOM
HEBBICOKOM KaOJIyke HE BbIIIe 2 CM (BBICOTa M3MEpPEHA M0 BHYTPEHHEW CTOPOHE).
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OOyBb pabOTHHWKA COMEPKHUTCS B UYHUCTOM M YXOKEHHOM COCTOSHUU (XOPOIIO
HAYMIIIEHHAs ¥ HEe cTonTaHHast). B 1BeT Tydens ocyecTBiIsieTcs: 10100p HOCOK;

PEKOMEHIyeTCs KJlacCuYecKast My»KcKasi CTprokka. He jgomyckaercst upesmepHo
JUTMHHAs CTprokka. bopona v ycbl (IIpy HOIIEHWM) aKKypaTHO MOACTpHKeHbI. L[Bert
BOJIOC JIOJIKEH BBIJIAJIETh HATYpaIbHBIM;

PYKH JOJIKHBI OBITh YXOKE€HbI, HOTTH aKKYPaTHO IMOCTPHKEHBI;

JIOITYCTUMO YMEPEHHOE MCIOJIb30BAHUE JI€30J0PUPYIOIIUX CPEACTB, UMEIOLTUX
Cyry00 KOCMETHYECKOe Ha3HAUCHHE, aHAJIOTUYHOE OJICKOJIOHY WJIM TyaJeTHOM BOJIE.
Kareropuuecku He1OIyCTHMO OOMIIBHOE UCITOJIb30BAaHUE J€30J0PUPYIOIINX CPENICTB,
C LIEJIbI0 MACKUPOBKH 3al1aXOB €CTECTBEHHOI'O MPOUCX0KICHHUS.

JOIYCKAETCSl HOILUEHUE CIIEIYIOUIMX aKCECCyapoB: PEMEHb KJIACCHYECKOIro

cTiIst 0e3 yKpalieHuH, IIBET — B TOH 00YBH, 3aTIOHKHU M 3aKOJIKa JUIsI TaJICTyKa — B TOH
py6armku mmbo rajactyka. Paspemiaercss HOCUTh Ha PyKe 4achl, a TaKKe 00pydaabHOE
KoJibllo. KpecTuk Ha 1iemodke, a TakyKe JIPyTrHe PEIMTHO3HBbIC 3HAKH HOCATCS IO
pyOarkom.

1.4. TenedoHHBII dITUKET.

TenedoHHBI ITHUKET — BaKHEWIIass MMUKeBas cocrapisitomas OObekTa
pa3MeNIeHus: 4acTo UMEHHO M0 TeJae(OHy MPOUCXOIUT MEePBbIA KOHTAKT ¢ ['ocTeM.

C mnavana oOmenus mno Tenepony y Tocts ¢opmupyercs o0pa3
O310pOBUTEIBHOTO KOMILJIEKCA.

[Tonnas nHPOPMHUPOBAHHOCTH COTPYAHUKA M 3HAHUE TOCTUHUYHOIO MPOAYKTA
— HEOTheMJIEMasl 4acTh €ro MpodheCCUOHATIBHOW KOMIETEHIINH.

[IpuopureTHo 0OIIEHHE MPOUCXOJUT HA PYCCKOM S3bIKE, TPU OOpalieHuu
uHOCTpaHHOTO ['oCTs (ecnu TpedyeTrcs) — Ha aHTJIMICKOM WJIM POJIHOM si3bike ['ocTs,
€CJIM UM BIIaJieeT COTPYAHUK CTOMKHU pa3MelIeHUsI.

a) CoenvHenue.

Cotpynuuk CIIuP tenedonnyto TpyOKy CHUMaeT He paHee MOJHOTO TIEPBOTO U
HE MO3HEE TPETHErO 3BOHKA.

He nomyckaercst ucrosab30BaHne rPOMKOM CBsI3u 0€3 KpaiiHel HeoOX0UMOCTH,
0e3 TpeaynpexIeHuss W ToJiydeHus cornacusi oT coOecennuka. [lo Tenedony
corpynHuk CIInP Bcernma pasroBapuBaeT ¢ ['octeM oT mmeHu O310pOBUTEIBHOTO
komruiekca. COTpyAHUK BCer/a yabl0aeTcsl U HE MOBBIIIAET roJioca.

He nomyckaercs wucnonb3oBanue ¢pa3: «Bbl 3Haere...», «f aymaro...»,
«5l moctaparoch...». Pedub nomxHa ObITh MAaKCUMaJILHO JJAKOHMYHOU W poBHOM. He
JIOJDKHO OBITH MHOTOCJIOBUSI, paCTEKaHMs, IOBTOPOB, 3alMHOK, May3, OOPHIBUCTOCTH.
Heobxoanmo cobironath cpeiHuil TEMI peur U YMEPEHHYIO TPOMKOCTH T0JIOCa.

Cotpynuuk obOparniaercs K ['0CTiO 110 UMEHH, €CTTU U3BECTHBI €T0 JaHHbIC, HOMEP
KOMHAThI, HOMep Oponu U T.1. Eciu He u3BeCTHBI, TO TPOCUT ['OCTS IpecTaBUTHCS, U
B MPOJOJIKEHUE Pa3roBOpa, MPU KaXJA0W BO3MOXKHOCTH oOpariaercss k ['ocTio 1o
MMEHH.

Ecnu Her BO3MOXHOCTH OTBETHTH B JAaHHBIM MOMEHT, TO HEOOXOAMMO B3SITh
TenedOHHYI0 TPYOKy, MOMpPOCUTh ['OCTS OCTaBUTh CBOW KOHTAKTHBIN TENePOH H
NEePEe3BOHUTH €My B TeueHHe Onmkaiiliero BpeMeHu. ['octs He clieyeT nepeKiovarhb
B PEXKUM OXKUJAHUS, HE MOJYYHB HA 3TO €T0 COTJIACHS.
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CorpynHuk Hukorna He npocuT ['octs nepe3BoHuTh camomy. Korna
HEO0OXOMMO OTBETUTH HA APYTrod 3BOHOK WUJIU CPOUYHO OTBIICULCS, CJIEAYET CIIPOCHUTD
['octs, MOXeT M OH MOAOXKIATh, OKIABIIMCH OT HEro OTBeTa. Eciiu BO Bpems
TenedOHHOro pa3roBopa nojoiies 'ocTs Hajlo 1aTh NOHITH ['0CTIO, UTO €ro 3aMeTHIH
¥ 00paTWiM Ha HEro BHUMAaHKME, U3BUHUBIIKCH U nonpocuB ['octa nonoxaars. Eciu
TeraedOHHBI pPa3roBOp HE IMOJy4aeTcss 3aKOHYUTh B Omwkaiimme 30 cexyHn
HE0OXOMMO U3BUHUTHCS, MOMPOCUB Y a0OHEHTa KOHTAKTHBIN TeJIePOH U YTOUHUB B
Kakoe Bpems ['ocTio OyneT y100HO, YTOOBI €My TTepE3BOHUIIH.

Ecniu Ha Bompockl a0OHEHTa MOXET OTBETUTh COTPYIHUK JPYroro
nonpaszzaenenuss O310pOBUTENBHOTO KOMIUIEKCA HEOOXOJUMO TEpPEBECTH 3BOHOK,
IpeIBapUTEIBLHO paccKa3aB 0 Bompocax ['ocTs.

06) OOGmenue.

becenys no Tenedony ¢ I'octeM, He0OX0aAMMO U30€raTh pa3roBOPOB C APYTUMU
JIFOJIbMH.

Ecin HeoOXoauMo mepeBecTH BXOISAIIMKA 3BOHOK Ha KOMHATy WJIM JpYroe
NOJIPA3/ICIICHUE CIIEAYET NOKHIAThCSA OTBETA, TOJIBKO IIOCJIE 3TOTO OCYILECTBIATH
NEPEKIIIOUEHUE COCAMHEHUA. ECIM HUKTO HE OTBEYAaeT, HEOOXOAUMO OOBSICHUTH
["ocTIO CUTYaluIO U MOMPOCUTD €r0 OCTaBUTh COOOILIEHHE.

CotpynHuky cienyet u30aByarh ['ocTs 0T HEOOXOAUMOCTH MOBTOPATH, TO, YTO
OH YX€ CKa3aj, B CBSI3M C YEM HAJ0 H3JIOXKHUTh CyThb BOIPOCA TOMY COTPYAHHKY,
KOTOPOMY IepeapecoBaH 3BOHOK.

He pexomenayetcst 380HUTH ['0CTIO B HOMED paHblie 8 yacoB ytpa (Oyanu), 10
(BBIXOJIHBIE) U 3BOHUTH MOCIIE 22 4acoB, €CJIU ISl ’TOTO HET OCTPON HEOOXOIUMOCTH
WM HE MOJIYYEHO NPEeBAPUTEIBLHOTO COIIACHS Ha 3TOT 3BOHOK.

Bo u30exxanne Hejopa3yMeHHil HE0OXOAMMO MMOBTOPUTH MpockOy ['ocTs.

B)  OxoHuaHHe pa3roBopa.

Cotpynnuku CIIuP, 3akaHuuBas pa3roBop, Bcerjaa JOJKHBI OJlaroJaputh 3a
3BOHOK M BBIpakaTh YBEPEHHOCTb B TOM, YTO BCE€ BOINpPOCHI OyAyT INepeaaHsl, a
oOeI1aHus BbITIOJTHEHBI.

[TepBbim 3akanumBaeT pasroBop ['octs. Eciu 'ocTh yke nmpoxuBaeT B 00bEKTE
pasMenienus, noxenaiite emy «llpustHoro mpeObiBanus!». Ecnu abGoHeHT He
npoxuBaeT B OObEKTE pa3MEIlIeHHUs, MPOLIaHUEe MOKHO OTpaHHuyuTh (pazoit «Jlo
CBUAAaHUS, Bcero nooporo!» u apyroe. TenedoHHyto TpyOKy MOKHO MTOBECUTH TOJIBKO
MOCJIE TOTO, KaK 3TO YXe C/eliall COOeCEeTHUK.

JIro0ast undopmanus, kacarwomiasicsa [octelt, siBaseTcss KOH(UACHIIMATBLHOM,
nodtoMy coTpyaHuku CIIuP He naloT NOCTOPOHHMM JHIAM HH(OpPMALUIO
OTHOCUTEJIBHO CPOKOB MPOXKUBAHHS, HOMEPA €ro KOMHATHI, TEKYIIETO COCTOSHUS
cuéTa M Tak Jajee.

AIMUHUCTpAaTOp  UMEET NpaBO  IMEPEBOJUTH  TeNEPOHHBIE  3BOHKH,
aapecoBaHHble ['0cTIO, HA €ro HOMEp, MPU YCIOBUM, €CIM 3BOHSIIMA Ha3bIBAaET
MMEHHO HOMEp KOMHAaThl, a He (haMuiuio, uMsi U otyecTBo l'ocTs. B ciyuae, eciu
HOMEP KOMHATBI JIJIs1 3BOHSLIETO HE U3BECTEH, TO cOTpyAHUKH CIInP nomkHbI NpUHATH
uHPOPMAIIMIO ¢ KOHTAKTHBIM HOMEpPOM TenedoHa u nepeaats ee ['ocTro.

JIroOble 3ampockl mpeacTaBUTeNel MPaBOOXPAHUTENBHBIX OPraHOB aJIPECYIOTCA
pykoBocTBY O310pOBUTEIBHOIO KOMILIEKCA.
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K mpaBuiiam coOmronennsi KOHQUISHITUATHPHOCTH OTHOCHTCSI TaKKe TOT (DaKT,
yT0 npu nocenaeHuu corpyauk CIIuP e nazpiBaet ['ocTio BCilyX HOMEp €ro KOMHATHI,
€CJIM BOKPYT UMEIOTCS IOCTOPOHHUE JIFO/IU, a TIOKa3bIBaeT HOMEP KOMHAThI ['0CTIO Ha
€ro KapTOYKe C KJIIF0YOM CO ciIoBaMu “ITo Bair Homep KOMHaThI .

1.5. IIpaBuiia OTBeTOB IepcoHAJa B 3aBHCMMOCTH OT BHJAa 3BOHKA H
BpeMeHH CYTOK.

Cucrema TeneOHHBIX KOMMYHHUKALIMA JOJIKHA OOECIeYMBaTh 3ByKOBOE WIU
WHOE Pa3/IeICHIE 3BOHKOB Ha BHEIITHNE M BHYTPEHHUE TaK, YTOOBI COTPYHUKHU CTONKA
CIIuP nonuManu BUJI MOCTYMNAIOIIETO 3BOHKA.

a) OTBET HA BXOJAIINN BHCIIHUNA 3BOHOK.

Anvunuctpatop CIIuP, momusaB TpyOKy, ITOJDKEH CIIOKOHHO H YETKO
MIPEICTaBUTRLCS: Ha3BaTh — IMOJHOE (PupMEeHHOEe HanMeHOBaHHWE O370pOBUTEIHHOTO
KOMITJIEKCA, CBOE MM, TIOTIPUBETCTBOBATh [ OCTS, B 3aBUCHMOCTH OT BPEMEHH CYTOK:
«Jlobpoe ytpo» (05:00-11:00), «Hdobpwiii aenb» (11:00-17:00), «/loOpswiii Beuep»
(17:00-24:00), «/106poit Houn» (00:00-05:00).

0)  OTBET Ha BXOASIINI BHYTPEHHUN 3BOHOK.

Anmunuctpatop CIIuP, nomusB TpyOKy, MJOMKEH CHOKOMHO W YETKO
MIPEICTaBUTHCS: HaA3BaTh OTACN/CIyk0y (cimyk0a mpuema U pa3MelieHusi, ciiyxoa
OXpaHbl, OW3HEC WEHTP M T.I.), CBOE€ WM, MONPHUBETCTBOBATH 3BOHSIIETO, B
3aBUCUMOCTH OT BpeMeHHu cyTok: «Jloopoe yrpo» (05:00-11:00), «/{oOpblit neHb»
(11:00-17:00), «/1o0psIii Beuep» (17:00-24:00), «/Toopoii Houm» (00:00-05:00).

Il.  Croiika npuema u pa3memenusi rocreid CIIuP.

2.1. TpeOoBanus k pacnoyo:xxeHuo CToiikmu.

Croiika moipKHA OBITH PACIOIOKEHAa B 30HE BCTpedd W pasMmerieHus: [ ocreit
(Reception zone), ¢ KOTOPO# J0KEH OBITH 0OecTieueH 0030p BXOIHOW TPYIIIbI (30HBI
HEHTPAIBHOTO BX0/1a B OOBEKT pa3MenieHus) U TudTOBOM 30HBI.

B Onmkaiiteit JOCTYyITHOCTH OT CTOMKH JIOJKEH PacIioiaraThCsi CEPBUC MOTHOCA
Oaraxka, TEJIEKKH CaMOOOCITY )KHUBAHUS.

2.2. TpeboBanus Kk aTMocgepe 30HbI BcTpedyu U pa3meinenus [ocreid.

HexypueiM  nepcoHanoM  Croiiku  oOecreuuBaeTcss  KpPYyrioCyTOUYHOE
yhpaBiieHre aTMoc(epoit 30HbI BCTpeUH U pazMmenieHus ['ocreil, mojaHoe ynpasieHUe
BBEPEHHBIMU (QYHKIIUSIMHU, a TAKKE KOHTPOJIb 1O QYHKIUSAM, HAXOISIIUMCS B BEICHUU
Ipyrux noapaszzaenennit O0beKTa pa3MeleHus.

[TonHoe ympaBiieHHE BKJIIOYAET CIEAYIOILIEe: MOCTOSIHHOE MECTOHAXOXKIECHUE
x0T Obl omHoro corpyanuka CIIuP 3a Croiikolt (momyckaeTcss HaXOXICHUE
COTpyJHHUKA B HOUHOE BpeMs U paHHUM yTpoM ¢ 00:00 no 06:00 npu Hanmuyuu 3BOHKA
BBI30BA B CIIELMAJBbHO OTBEICHHOM 30HE OTIBIXa, €CJIH 3TO MPEAYCMOTPEHO
BHYTPEHHHM  DPACHOPSDKCHHEM PYKOBOJCTBA). YNpaBJICHUE OCBCUICHUEM B
3aBHCHUMOCTH OT BpPEMEHHU CYTOK, MOTOJHBIX YCIOBHM, COOBITUH, CBSI3aHHBIX CO
BCTpeuel 0co00 BaxHBIX locTeil U Jpyroe, My3BIKAIBHBIM O(OPMIIEHUEM,
HANOJHEHHEM PEKIaMHO-UH(OPMAIIMOHHBIX HAMIOJbHBIX HOCUTEICH.

KoHTpoap BKIIIOUAET cleayromee: peryaupoBKa KIMMaT-KOHTPOJIS,, KOHTPOJIb
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Oe3onmacHOCTH (BOSHMKHOBEHHE OIIACHOCTH, IIOTOJHBIE YCIOBHSA U JIPYyroe),
UCKIIIOUCHUE HAIM4YMs 3alaxoB CIEHU(PUYECKOTO XapakTepa, KOHTpoJib [ ocTei,
MOSIBUBIIKMXCS B TOCTEBOM 30HE B HEMOA00AOIICH OAekKe (Hampumep, B xajaTe U
Jpyroe), pabOThl aBTOMATHYECKOH JaBepH (IIPH HAIMYUM), HAIU4Us (HUPMEHHOTO
uHpopMmanmoHHoro HamojHeHUuss CTOWKM ¥ HMHOW TPOAYKUUU  PaA3IUYHOTO
Ha3HAYECHUSI.

2.3. TpeooBanus k qu3aiiny CToiikm.

Huzaitn ~ CTOWKM  JTOJDKEH  COOTBETCTBOBaTh  (PUPMEHHOMY  CTHIIIO
O310pOBUTENHLHOTO KOMILJIEKCA.

KonuuectBo pabounx mecT 3a CTOMKON JOKHO 00€cTieYuBaTh MaKCUMaJIbHO
ObIcTpo€ pa3melneHuss ['ocTell U periaMeHTHPYEeTCs MHAMBUIYAIBHO Ha KaXIOM
OObekTe pa3MelieHuss (PEKOMEHIYyeTcsl paccuuThiBaTh | pabodee MecTo
aaMUHUCTpaTtopa Ha 60 HOMEpOB).

Ha ogno pabouee MecTo BbIIEISETCS HE MEHEe 2 METpPOB pabouel JJIUHBI
croiiku. Pazmep CToiiku MOXET ObITh YBEIMUYEH NPU HEOOXOAUMOCTH pa3MEILLEHUs 3a
CTOMKOM Jpyrux CepBUCOB (KOHChEpK M 1p.). B sTtom ciyuyae 30Ha paboThI
corpyaHukoB CIIuP nomkHbl ObITH OTIENEHA OT MPOYMX Pabo4MX 30H U BbIAENICHA
(UpPMEHHBIM CTUJIEM.

B 30He pasMenieHuss Bce TpOLECCHl JODKHBI ObITh HANpaBlIEHbl Ha
MaKkcHUMaJbHO ObIcTpoe obciyxuBanue ['octs. [Ipu HeoOxoauMocTH (3ae3e rpynbl
U MpoYee) B HEMOCPEACTBEHHOW OJM30CTH AOJKHBI HAXOAUTHCA U HCIIOJIb30BATHCS
COOTBETCTBYIOIINM 00pa3oM pa3AeiauTen noToka ['octeil.

B HenocpencTtBeHHON ONM30CTH, 30HE OOO3pEHUST U JIOCTYNMHOCTU ISt
cotpyauukoB CIIuP pomkHa HaxoauThbesi 30HA oTabixa locTedt (SKypHaJbHBIC
CTOJIMKH, KPECIIo, mpecca).

2.4. TpeOoBaHus K ocHALEHH IO MOBePXHOCTH CTOMKHU, KOHTAKTHOI 30HBI
U o(popmiieHHIO GOHOBOM CTEHBI.

[ToBepxHocts CTo¥KM AOMKHA OBITH CBOOOJHA OT JIMIIHEH HH(POPMAIUU U
IpEeIMETOB, HE PElyCMOTPEHHBIX AJ1sl XpaHeHus Ha CTolke. D1eMeHThl 0pOpMIICHUS
noBepXHOCTH CTOMKM BKIIOYAKOT MNPEAMETHI, HMMEIOIIHME IPSMOE OTHOIIEHHE K
BBIMIOJIHEHUIO OW3HEC TMPOILIECCOB TOCTEBOrO IMKJIA, KOMIUIEKT HEO0OXOJUMOMN
uH(bOpMaIuu, JIEMEHTH PUPMEHHOTO CTHJIS.

PexkomennoBano B buszHec mpomeccel TOCTEBOTO LUKIA  BKIKOYATh:
HaxosIIyrocs cipaBa otr cotpyanuka CIIuP u oOpaliiieHHy0 JUIEBOM CTOPOHON K
["ocTio Tabmmuky 0003HaueHus 30HbI paboyero Mmecta corpyanuka CIIuP (komuuecTBo
Ta0JIMYEK MO KOJWYECTBY pabOuMx MECT), OJUH Ha CTOWKY Ha BHUJHOM MECTE
MEXaHU4eCKUi 3BOHOK BbI3oBa coTpyiaHuka CIIuP B ero orcyrcrBue, GpupMeHHBIN
opraHaiizep ¢ TpeMs (PUPMEHHBIMU PYYKAMH, HAXOMSIIMICS ClieBa OT TAOJIMYKH.
OupMeHHbIH HACTOJBHBIN MH(pOpManMOHHBI HocuTenb TuNa «lllepna» ¢ Habopom
uHGOpMaIlMU COTJIACHO CTaHAApPTy M BCErJa OTKPBHITBI B MO3UIMH «ba3oBbIX
tapudoB»/Rack Rates. Hocutenp ycranaBmuBaercst ciieBa OT TaONHYKH W
opraHaiizepa. B cimyudae Heckoibkux padbounx mecT coTpyaHukoB CIIuP — mexmy
HUMHU CJI€Ba OT OJHOU M3 TaOJIUYCK.

@OHOBYIO CTEHY pEKOMEHJIOBAaHO OCHACTUTh HACTEHHbIMU  4YacaMu,
IPEACTABIAIONIMMHU CIIpaBa HAJIeBO MHMHMMYM 3 4YacoBbIX mosca Poccuiickoii
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®eneparnn: or Kamununrpaga no JlameHero Bocroka. LlenTpanbubiii mmdepoOnart
JIOJKEH OBITH BBIJICJICH U MTOKA3bIBATh MOCKOBCKOE BPEMSI.

B ciyyae Hanmuuus Ha cTOMKE MpOYMX pabodMx MecT (KpOMe€ COTPYIHUKOB
CIIuP), oM 1ODKHBI OBITH 0003HAYEHBI TAOJMYKAMU TI0 CBOEMY MPEIHA3HAYCHUIO.

B xoHTaKkTHOI 30HE IOKHA OBITH MOJCTaBKa JJI 30HTOB W HAIOJIbHAS YpHA,
TenedOHHBIN anmapaT JJii BHYTPEHHUX BbI30BOB.

2.5. TpeOoBaHusi K BHyTpeHHeMY OCHalleHN0 padouux mect CIluP.

Pabouee mecto cotpyanuk CIIuP 1omkHO COCTOATh U3 BHYTPEHHETO pabodyero
CTOJIa, MOHUTOpA U CUCTeMHOro Oioka. [Ipum HaXxokIeHWU COTpyIHUKA 3a pabouuM
MECTOM Ha MOHUTOPE JOJHKHO OBITh OTKPBITO OKHO CO CITUCKOM ['ocTeli Ha 3aceeHue.
B orcyrcTBHE COTpyIHHKA MOHHUTOpP JOJDKEH OBbITh 3a0JIOKMPOBAH, KIIaBHATYpa
pacrionaraeTcs nepes; MOHUTOPOM.

Kpome 3Toro, pekoMeHA0BaHO pacioiarath ClpaBa OT MOHUTOPA: KaJbKYJISTOP,
pabouuii opranaiizep, JHKOAEp /sl KOAUpoBaHus Kitouel, MDY cieBa oT MOHHUTOpA:
tenedoH, POS TepmuHai ¢ aBTOMaTU3UPOBAHHBIM SIIIIUKOM JUIS XPAHEHUSI HAJTMYHBIX
JCHEX)KHBIX CPEACTB, KYIIOPOCUETHYIO MAIIMHY C JETEKTOPOM, (PHCKaJIbHBIHI
perucTparop.

SIMKM MHUCBMEHHOTO CTOJIa JOJDKHBI OBITh YETKO paclpeiesieHbl B
COOTBETCTBHH C IIPaBUJIaMU JOKYMEHTO0O0POTA.

a)  30Ha 0€30I1aCHOCTHU U MEPBOM MOMOIIIH.

Ha BHyTpeHHem pabouem ctosie CTONKH B 30HE€ OpraHu3alud pabouux MECT
aJMUHUCTPATOPOB JOJDKHA ObITh BblJEIeHAa «30Ha O€30MacHOCTHY, KOTopas
o0opyayercs TpPOMKOroBopuTesieM, (oHapeMm, anTeyKod TMepBOM  MOMOIIH,
caMocCIIacaTesieM, TPEBOKHOM KHOTIKOM, HHCTPYKUUEH 10 IEMCTBUIO B YPE3BBIYAHBIX
CUTYalLUsIX U IIpoyee.

2.6. Kaproreka npo:xuarwmux ['ocreii/Room Rack.

s 6Hympenne2o ucnonb306aHus.

2.7. TpeOoBanusi K 10KyMeHT0000poTy Ha CTolike.

s 6nympenne2o ucnonb306aHus.

2.8. HUudopmanuoHHOe  HAMoJIHeHHe  (UPMEHHOT0  HACTOJbHOIO
Hocute s Tuna «lepnay».

dupMeHHBI HACTONBHBIN HOcHuTeNb Tuma «lllepmay comepxut napopMaluio,
KOTOpasi MyOIMKYeTCsl Ha PYCCKOM (CrpaBa) M aHTIMHCKOM (clieBa) si3bIKax. 1 JUCT
(001107%KKa) — TOTOTHI, HA3BAHKE MANTKA HA PYCCKOM UM aHTJIMHCKOM SI3bIKaX, IIOCIIE YEro
O0QOpMIISIOTCS TOCTIEA0BATENBHO Ha IBYX SI3bIKAX PA3BOPOTHI.

Nudopmanus nomxHa coieparh:

(¢upMeHHOE HAMMEHOBAHUE, aJIPeC U PEXKUM padOTHI;

CBEJICHUS O IopuandYecKoM Jiuiie, HoMmep Tenedona, EI'PIOJI;

muct ¢ ykazanueM ®OUO pykoBoauTens ¢ rpadukom MpuemMa MO JUYHBIM
BOIIPOCAM;

CBEJICHUS O BBILIECTOSIIECH OPraHU3aluu;

cBeZieHust 0 mpucBoeHH OOBEKTY pa3MelIeHUs] 1 HOMepaM KaTeropuH;

CBEICHHMSI O JINLIEH3UPOBAHUU U CEPTUDUKAIINH YCIIYT;

npaBWiia MPOXKHUBAHUS B OOBEKTE pa3MEUICHHs, B TOM UHWCJIE C yKa3aHUEM
NOpsIJIKa OIJIAThI YCIIYT, pACYETHOTO Yaca U MHBIX 00s13aTENbHBIX IaPAMETPOB;
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MepeyeHb KATeropui JIMIl, UMEIOUIMX IMPAaBO HA MOJIyYEHHUE JIbIOT, a TaKXKe
MIEPEYEHb JIbIOT, MPEJOCTABIIIEMBIX [TPU OKa3aHUHA TOCTUHUYHBIX YCIYT;

0a30Bble PACICHKU MO TUIAM HOMEPOB C IMEPEYHEM YCIYT, BKIIOUEHHBIM B
CTOMMOCTB ITPOKUBAHUS;

NEUCTBYIOIIUE CHEUUAJbHBIE MNPEIJIOKEHUS IO Pa3MEMICHUI0 C MEPEUYHEM
YCIIYT, BKJIIFOYEHHBIX B CTOUMOCTD MPOKUBAHUS;

uHpopmaius 06 yciyrax u rpaduky padbotrsl Haxonsgmuxcs B O0beKTe MECT
MATAHMUS;

pacrieHkH, TpauK U MOPSIOK MPEAOCTABICHUS JOTIOTHUTEIBHBIX YCIYT;

paciieHkn, TpadhuK W TOPSAOK TPEIOCTABICHUS JOMOJHUTEIBHBIX YCIYT
MapTHEPOB OTeJs (M0 ar€HTCKUM JIOTOBOPaM).

NudopmManmoHHbI HOCUTEND B pad0YeM MOJIOKEHUH TOJKEH OBITh OTKPBIT Ha
pa3BopoTe «ba3oBbIe paCUECHKN.

2.9. HudopmanuoHHOe cONPOBOXIeHUE padoThl coTpyaHuKkoB CIInP.

3HaHUWE TOCTMHUYHOIO TMPOAYKTa, TMOpSAKA €ro MpeJOCTaBICHUS —
HEOThEMJIEMAasl COCTaBISIOMIAast MPOGECCHOHANIBHOE KOMIIETCHIIMM COTPYIHUKA
Croiiku. Kaxaplii cOTpyqHUK 00s3aH BilaJeTh BCeH MONMHOTON uHMOpMAIUU U
nepenaBaTh ee koyieram. B oO0s3aTeNbHOM MOPSIAKE PSIIOM € aIMUHUCTPATOPOM
JTOJDKHBI OBITH CIIEYIONINE TOKYMEHTHI;

xypHan nepenaun cMmenbl (LOG BOOK) ¢ oTrpaxkeHHeM BceX CYIECTBEHHBIX
COOBITHUI U BO3HUKIIINX BOMPOCOB 32 CMEHY;

TeneonHblit cipaBouHUK OOBEKTa pa3MEIICHUS;

cripaBOYHUK yciyr OObEeKTa pa3MelieHus;

CIIPAaBOYHUK YCIYT CTOPOHHUX OpraHu3aluii (TakcH, JOCTaBKa I[BETOB U TIp.);

pexiiamMHo-uHGopMalMoHHast HH(OpMalusl, Bbl1aBaeMasi 1o 3amnpocy ['ocTs.

2.10. Ilpouee ocHameHuUe.

B O6nekrax pa3mMenieHust IPUBETCTBYETCS OCHAIICGHUE JICTIO3UTHOW CTOMKOMN 1
ceripom JJ1s XpaHEHUS [IECHHOCTEH.

2.11. Ot3biBbI ['oCTeEI.

B OO0bexktax pa3menieHus JOJDKEH OBITh OpPraHU30BaH JOXOASIIMKA 10
PYKOBOJIUTENISI CHCTEMHBIN YUET, aHaJdu3 U padboTa ¢ oT3biBaMu ['ocTeit, B TOM yucie
Hannune Ha CTolike HocuTenel coopa nHGOpMAaIIK, KHUTH OT3bIBOB, aHKET.

I1l. TIloceaenme I'ocTH.

Pasmemenue ['ocTeii mMpoOM3BOAUTCS KPYIJIIOCYTOYHO M WX OOCITy)XHBaHHE
COTPYIHUKAMHU MPOU3ZBOJUTCS HUCKIIOYUTEIHHO CTOS W K Hadamy (a3l BBICOKOM
akTUBHOCTH mepcoHan CTOWKM MOJDKEH TMOJHOCThIO BIAAETh CHTyallued u
MOJITOTAaBINBATh B pa3yMHBIM CPOK BCE HEOOXOIMMBIE TOKYMEHTHI.

3.1. TMoaroroBka k 3acenenuto/Precheck-in.

Cotpynnuky CTolKH HE0OX0UMO:

a) 04:00-07:00.

O3HaKOMUTHCS C 0’KUJAEMBIM CIIUCKOM MPHUOBITHS HA TEKYIIUI 1€Hb, OTMETUTD
Hanmuuue rpynn, VIP Tocteil, HOMepoB, B KOTOpbleé HEOOXOIWMO JOCTAaBHUTH
JIOTIOJIHUTEIBHYIO KPOBaTh, YKa3aHUI Ha CHEIHAIbHOE 00CITYKUBAHUE U IPYTOE.
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B cnyuyae BO3HUKHOBEHHUS! KaKHX-JTHOO BOIPOCOB 00 YCIOBHUSIX NMPOKMBAHUS
["ocreit mpocMOTpeTh aitiibl OpOHUPOBAHUS U YTOUHHUTH MapaMeTpbl OPOHUPOBAHUS .
Ecnu Ha npuObiTe HazHaueHO cBbImie 10 HOMEPOB WIIM OKUIAETCS paHHEE
npUOBITHE HaYaTh pabOTY MO MOJITOTOBKE K MOCENIEHUIO IO OPOHU: TPUCBOUTH HOMEDPA,
pacrieyataTh (MpU PYyYHOM CHUCTEME MOATOTOBUTH) PETUCTPAIIMOHHBIE KAapTOYKH,

BbIIUCAaTh  KapTouku  locTs,  mepedaTb  HEOOXOAMMYIO  HH(OpMaIuio
aJIMUHUCTpATOPaMm, 3aCTYyMAIOIIIM Ha CMEHY.
6) ¢ 08:00.

B nepByto ouepens noaroroButhes K npueMy VIP T'octeil: mpoBepuThs HaM4une
Oopoun u Homepa ana VIP TocTs, OmoBecTHUTh B MUCHBMEHHOW ¢opme apyrue
nonpaszzaenenuss O0beKTa pa3MeIIeHUss O MPHOBITUM U YCIOBHUAX WX MPOKUBAHUS,
MOJATOTOBUTH KJIKOYH, KAPTOUKY 1'OCTS M perucTpaliuoOHHYIO0 KapTOUKY.

[Ipu moAroTOBKE K BCTpeUe IpyNIbl: MOMYy4YUTh HH(pOpMalHio o rpynne B Oduce
CIlluP nmm B nmucre «OxuaaemMoe NpuObITHEY, TOATOTOBUTH KIIFOUH, KApTOUKH [ocT4,
PErUCTPAallMOHHBIE KAapTOYKHM, KAPTOYKM HA TIIOJYyYECHHE IMacrnopra M JIpYyrux
JOKYMEHTOB, YJIOCTOBEPSIOUINX JUYHOCTh; IHpPH KOJUYECTBE 3a0pPOHMPOBAHHBIX
HOMEPOB I Ipynnsl cBbile 10 4eoBeK CINIaHUPOBAaTh MPOLEAYPY PETUCTPALUH,
OPUMEHUTh METOJUKY perucrpanuu rpynnsl (pacrnpeaenutb l'octeil cpenu
aJIMUHHCTPATOPOB, HATJAHO MpouH(opMHupoBaTh ['ocTel 0 mopsAake perucTpauu —
10 TIepBO# OyKBe (haMUIIMK U TIpoUee).

[Ipn pasmenmieHnn WHAMBUAYaNbHBIX ['OCTE M KOMIIAaHMM — TNOATOTOBUTH
KJIFOUHM, KAPTOUKH ['0CTS U perucTpalMoHHbIe KApTOUYKH, MPOCMOTPETh OPOHUPOBAHUE
Ha HaJIM4YKeE CIIEUUATbHBIX COOOUIEHUH I YKa3aHUM.

B oTHOLIEHHH HOMEPOB C JOMOJHUTEIBHOM KpOBAaThIO — B MEPBYIO OYEPEb
IIPUCBOUTH HOMEpPA € KoJmuecTBOM l'ocrer 2+1, paTe COOTBETCTBYIOIIYIO
uHpopmarnuio B Cinyx0y coaepxanus HomepHoro gonaa (nanee — CCHD).

Kpowme 3toro, HeoOX0IMMO MPUCBOUTH HOMEPA KOMHAT COTJIACHO OXKUAAEMOMY
mucty npubsitust ['octedt (BeimonuuTh mpouenypy ROOMBLOCKING ¢ yuetom
CIUCKa OXujaemMoro yObitusi), oopatuB BHuManne CCH® Ha criucoxk HOMEpOB IS
NIEPBOOYEPETHOM OATOTOBKH OJT 3aCEJICHHUE.

3.2. Perucrpanus/Check-in.

OcHOBHBIE  BHABI NOPOLEAYpPbl pErucTpamuv ['oCcTS  BKIIOYAKOT: IO
MpeIBapUTEILHOMY OpOHUPOBAaHMIO, 0€3 OpPOHHMPOBAHHUSA, a TAKXKE PETHCTPAIUIO
MHAUBUAYaJIbHOTO ['oCcTs 1 rpymibl ['ocren.

Oco0eHHOCTH, Ha KOTOpble HEOOXOAMMO OOpaTUTh BHUMAHUE — IPAMOTHOE
BBICTaBJICHUE NTAPAMETPOB CTATUCTUYECKOTO yuera ['ocTs (coryiacHo yTBep>KIEHHOMY
CTaHAapTy — Tapu(HBII IJ1aH, CTaTyC U Op.).

AxktuBHas (a3a (roctb 3aXOJUT B 30HY pasmelnieHus): corpyanuku CIIuP
BCEra JOJKHBI JaBaTh [ OCTIO MOHSATH, YTO OHU €0 3aMETUIIH, JaKe €CIIM OHU 3aHSThI
WM pa3roBapuBaiOT mo tenedony. BusyanbHbiii koHTakT ¢ ['ocTem MODKEH OBITH
YCTaHOBJICH OJHOBPEMEHHO C WCKpeHHeW W Teruion ynbsiOkoit. Corpymauk CIIuP
JOJDKHBI TONPUBETCTBOBATH 1'OCTS B 3aBUCMMOCTH OT BPEMEHHM CYTOK. [locTOosTHHOrO
['octss monmpuBETCTBOBaTh MO MMEHH, & MHOCTPAHHOI'O, IO BO3MOYKHOCTH, Ha €ro
pPOJHOM  fA3BIKE;, YTOYHUTh HAJIWYHE  MPEABAPUTEIBHOTO  OpOHMPOBAHMUS,
ITIOMHTEPECOBATHCS KOJIMYECTBOM CONPOBOXKAAOIMMX [ ocTen, monmpocuts Beex ['ocren
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IPENOCTABUTh JIOKYMEHTBI, YAOCTOBEPSIOIINE JINYHOCTh, HHOCTPAHHBIX I'PAXKIAH —
BU3Y U MUTPAIIMOHHYIO KapTy.

[Ipu Hneobxomumoctu coTpyauuk CIIuP  nomkeH yTOYHUTH JAeTalu
OpOHUPOBaHMSI, TOMIPOCUTH MOATBEPKIICHUE, Baydep, MyTEBKY U APYToe.

3.3. Perucrpaums no npeaBapureiLHOMY OPOHMPOBAHUIO.

Cotpynuuk CIluP nomken otkpbiTh OpoHupoBanue B PMS cucreme (mpu
PYYHOHM cHUCTEMe HAWTU B JIUCTE MPUOBITHS), YTOUHUTH MEPEYEHb HEOOXOAUMBIX IO
OTBHE3/1y OTUETHBIX JOKYMEHTOB JJIs [ 0CTEel, HallpaBJIEHHBIX B KOMaHIUPOBKY, BHECTH
U3MEHEHUs U HenocTaouryo nHdopmanuto. [Iposeputs nanusie B [Ipodaiine ['octs,
B OTCYTCTBHE MACTIOPTHHIX JaHHBIX B Mpodaiiie Ui B cliydae UX U3MEHEHHsI, BHECTU
ux. [IpurotoBuTh 1 OPOPMHUTH HEAOCTAIOIINE TOKYMEHTHI Ui BBIAAYU MX [OCTIO.
[Ipu py4HOU cHCTEME 3aMOJHUATHh PETUCTPALMOHHYIO KapTy.

[IpousBecTu CBEpKYy NapameTpoB OpPOHUPOBAHMS: MPABUIBLHOCTh HAMCAHUS
daMuIMM ¥ UMEHHM TOTrO, Uil KOIO pPE3epBHPOBAJICA HOMEp (OCYLIECTBISIETCS Ha
OCHOBAaHHWU JOKYMEHTA, YIOCTOBEPSIOLIECIO JUYHOCTh); Ha3BaHUE KOMIIAHUU WIIH
areHTCTBa, CPOKH MPOKUBAHUS, KATETOPUIO HOMEPa U KOJIM4YecTBO ['ocTeit, TapudHbIit
wiad (ecau ['ocTh cam orulayMBaeT MpOXKHUBaHHUE); HE coodmaTh ['ocTio cTOMMOCTh
HOMEpA, €CIM OIUIaTy 3a €ro IPOXKMBAHHME IMPOU3BENIAa KOMIAHUS [0 MPSIMOMY
JIOTOBODY.

[lpunsATh omiaty 3a TNPOXUBAHME U JOMOJHUTENbHBIC YCIyTHU, JaTh
HEO0OXOIMMbIE pa3bsiCHeHUs 110 npockoe ['octa. [lns ['ocTeld, onnaTta 3a NpoKUBaHKE
KOTOPBIX NPOU3BOAUTCA MO O€3HAIMYHOMY pacuery (eciii KOHTPOJb He OblI
npousBeneH Ha craguu PRE CHECK-IN) — yroynuth HeoOXOAMMBIC IMpaBa Ha
pa3MellleHHe 10 BHYTPEHHEMY JIOKYMEHTOOOOPOTY €  COOTBETCTBYIOLIUM
noApaszaeiaeHueM (otaen OpoHUpOBaHMs, CHYyKOOW MapKeTMHra W MPOJIAK,
OyxranTepus U mpoyee).

Boemonauts nporenypy CHECK-IN B PMS, usrotoButh kitoun (eciau He
rOTOBBI 3apaHEE), pacleyaTaTb PErUCTPAMOHHYIO KapTOUKY (€CIM HE MPUTOTOBJICHA
3apaHee), MOMpPOCUTh ['0CTs moAnucaTh KapTOUKy, C/IeJIaB aKIIeHT Ha HEOOXOUMOCTH
O3HAKOMUTHCS C TIpaBUJIAMU MPOKUBAHUSA, KOTOPHIMU CHEIUATBHO YKOMIIJIEKTOBAaHA
HaXOJIAIIascsa B HOMepe MHGOPMAIIMOHHAS TTarKa.

[Torpocute T'oCTA W CONPOBOXKIAIOIIMX JHI[ MOANUCATh JOTOBOPHI Ha
oOcy>KuBaHUE (PErUCTPAIMOHHBIE KAPTHI).

[IpengocraButh MH(MOPMAIUIO: KaK UCIIOJIB30BATh BhlaBaeMble ['0CTIO HA pyKu
JOKYMEHTBl M KapTOUKH, YCIYTH, BXOASIIME B CTOUMOCTh MPOKUBAHHS IO
BbIOpaHHOMY ['octem Tapudy, 0 TOM, ri¢ U KaKk OH MOXET MOJYYUTh OOIIyIO
uHpopmaro o0 yciyrax, HallOMHUTh O €IWHOM pAacue€THOM Yace U TMOpPsIKe
oopMIIeHUS TTPOLIETYp MPOJJIEHUS TPOKUBAHUS U 0The3aa ['ocTs.

3.4. Perucrpanus 6e3 npeasapureabHoro o6ponuposanus/\Walkin guest.

Cotpynnuky CIIuP Heo0XoauMo yAOCTOBEpPUTHCS B HaJUYUHU HOMEPOB,
pacckazaTh MOApOoOHEH 0 TapudHBIX TUIaHAX W HAa0OpE YCIYT, BOCMOJIB30BATHCS
npouenypoir ARRIVALS WALKIN cucremsr PMS, npurotoBuTh JOKYMEHTHI IS
BbIJIaYu [ OCTIO HA PYKHU.

Jlaniee BBIMOTHUTH NPOLEAYPHI, IPEAYCMOTPEHHBIE ITYHKTOM 3.3. HACTOSIIErO
cTaHaaprTa.
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B nporiecce nuanora yrouHuTs uHpopmanuio, otkyaa ['octs y3nan 06 O0bexTe
pa3MelIeHUsl U 10 pe3yJibTaTaM cJielaTh COOTBETCTBYIOIINE OTMETKHU.

3.5. Peructpauus rpynnsl I'ocreii.

[lopsimok  peructpanuu  Trpynnbsl  ['ocTelt  COTNIacOBBIBAETCS  OT/AEIIBHO
YIOJHOMOYEHHBIMU COTpYAHUKaMH O0BbEKTa pa3MeIIeHHsI C KOOPIUHATOPOM I'PYTIIbI,
eciM He TocTymnajgo yka3zaHuid. HeoOxoauMo cCrutaHMpoBaTh JIaHHYIO MPOUEAYPY,
BBITIOJIHUB TOATOTOBUTENIbHBIE MEPONPUATUS COTJIACHO MYHKTY 3.3. HACTOSILEro
CTaHJapTa.

[Ipn »>TOM HEOOXOAMMO HAa3HAYUTH OTBETCTBEHHOTO CO CTOPOHBI OOBEKTa
pasMelieHuss 3a PETUCTPALMI0 TPYIIBI, KOTOPbIH OyAeT  OCYIIECTBIAThH
B3aMMOJICHCTBHE C KOOPAMHATOPOM TPYIIBI, OMPEIEIUB MOPAIOK PETUCTPALUU
TPYIIIbI U 00513aHHOCTU NepcoHasia O0BbEKTa pa3MEICHUS.

Tpebyercst crutaHUPOBATh MOPSAIOK PETUCTPALIUHU TPYIIIIHI:

pacnpeneNuTh Cpeau aJIMUHUCTPATOPOB MO KIIOUYEBOMY IMPHU3HAKY — IMEPBOM
OykBe haMUTuu, 0 KOMITAHUSIM U TIPOYEE;

HOATOTOBUTh U PA3JIOXKHUTh B COOTBETCTBUM C IIJJAHOM HEOOXOAMMBbIE
JIOKYMEHTHI;

OTPENEIUTh B 3aBUCIMOCTH OT MCXOJHBIX JIaHHBIX U (POPMBI OpOHUPOBaHUS,
OyIyT JI1 KCIOIB30BaHbI IIPU PETUCTPALMK ONMIMU mporpaMmbl PMS st paGoTsl ¢
rpynmnamu,

MOJATOTOBUTh B TMHUCPMEHHOM BHJE BBIAABACMYI0O TIPH  Pa3MEIICHUU
uHPOPMAIINIO, TOCKOIBbKY TPOMH(OPMUPOBATh KaXKAOrOo [OCTS HHIWBUIYaTbHO
OyZIeT 3aTpyIHUTEIBHO;

YCTaHOBUTh  UMS, (aMHIuI0  KOOpAMHATOpAa TPYMIbI, TMOATOTOBUTH
KOOPAMHATOPY BO3HUKIIINE B MPOIIECCE TOJATOTOBKU K PETUCTPALIMN BOTIPOCHI.

B 3aBHCHMOCTH OT CHTYaIlMy UCIIONB30BaTh omniuu nporpammel PMS CHECK-
IN rpynmst unm uHAMBUAYaIsHOTO ["OCTS.

3.6. Perucrpaums Jun (nereii), He 1ocTurmmx 14 Jjer.

Kitou ot Homepa u kapTa ['ocTs nunam, He AOCTUTIINM 14 JIeT, BBIIAIOTCS C
coryacus poauTesiell WK COMPOBOXKAAIOIINX UX JIHII.

3.7.  OcoO0eHHOCTH OIIATHI.

[Ipu pabGoTe C KOHTpareHTaMH W KOMMAHUSMH, BO3MOXKHA OIUIaTa IO
Oe3HAIMYHOMY pacdery, HHpOopMaIHs 0 KOTOPOU MOCTYNAaeT U3 COOTBETCTBYIOIIETO
noJipa3ieNicHus: (HarpuMep, CayObl MapKETHUHra U MpoJax). JlaHHBIA BUJ OIUIATHI
SIBIIIETCS TapaHTUPOBAHHBIM OpoHUpOBaHWEM. BpoHb JOKHA OBITH OMIaYeHa
MOJTHOCTBIO HA MOMEHT 3ae3/a [ 'ocTs, ni JOKHO OBITH MPEAOCTaBICHO FrapaHTUIHOE
NUCbMO OT (pupMbl. ["apaHTHpOBaHHOE OPOHUPOBAHKE JTOJKHO OBITH MOATBEPKICHO
Ha OyMa)KHOM HOCHUTEJE, IOJyYeHHBIM OT YKa3aHHOTO TOIpa3AciieHusI.

Bes undopmanms no ¢opme omnatel 3aHocutrcss B PMS B Tlpodaiin [Nocrs.
CoBpeMeHHass aBTOMATHU3UPOBAHHAS CHUCTEMa YMPABJICHUSI TO3BOJSET COXPAHATH
nHpopManuio 060 Beex I'ocTsax, korga-mu6o nmpokuBarmmx B OObeKTe pa3MeIIeHHS.

MuHuManbHas CyMMa OTUIAThI 32 HOMEP — CYTKH (TIOJIOBUHA CYTOK).

[Tocne mpoBeaeHus omnatel Mo GpuckaibHOMY peructparopy ['ocTio BbigaeTcs
KACCOBBIMN YEK.
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3.8. IlpenocraBienue nHpopMauum.

Corpynuuky CIluP npu mnocenenun ['octss JOBOIUT 10 TMOCIEAHETO
uH(MOpPMAIIMI0O O pacloJOKEHUHW HOMepa, IUJIaHe MUTaHUS, MECTOHAXO0XKJICHUU
pecTopaHa, TJie CepBUpPYETCs 3aBTpaK, MHGOPMAIIHIO MO TUIAHY MUTAHMS, & TAKXKE 110
JOTIOJTHUTENIBHBIM YCITyTaM.

Taxxe corpyanuk CIIuP pomkeH yTOYHHTH JaTy BbI€3Jja U COOOIIUTH 00
YCIIOBUSIX MPOJIJIEHUSI HOMEPA PACYETHOM Yace, No0JaroJapuTh 3a BEIOOP U OOpaTUTh
BHHMAaHHE Ha HaJTMure AHKETHI [ '0CTS M BaXKHOCTH €0 OT3bIBOB, ITOXKENATh TPUATHOTO
OTJIbIXA.

Kpowme 3T0r0, He00X0a1MMO BBIpa3uTh ['0CTIO TOTOBHOCTH K OOIIEHUIO 110 BCEM
ero oOpamieHusIM B CIy4ae BOZHUKHOBEHUS BOIIPOCOB.

He cnenyer nokunats pabodee mecto, nojika ['octb He oTorien oT CTOMKH.

IV. Perucrpanuonnas kapra//lorosop Ha npo:xkuBaHue.

4.1. OOmue TpedGoBaHMS.

CornacHo AEHCTBYIOLIEMY 3aKOHOAATENBCTBY IPH PA3MEILECHUH 3aKIFOYAETCS
JIOTOBOP Ha MPOKMBAHKE B MUCbMEHHOU popMe (B BUe PeructpaiinoHHON KapThl) Ha
OCHOBAHUH NPEIBSABICHUA [ 0CTEM JOKYMEHTOB, YAOCTOBEPSIOIINX €r0 JINYHOCTb.

B cinywae, eciu I'ocTh corjaceH ¢ YCIOBUSIMU MpOXHBaHUsA, (opmoil u
MOPSIAKOM OIIAThI, AAMUHUCTPATOP MPOCUT MPEIBABUTH JOKYMEHTHI, JAIOIIKNE PABO
Ha pa3MmenieHue B O0bekTe pa3meleHus. Peructpaiius rocTeBbIx NacnopToB SIBISIETCS
oOs3aTeNbHBIM ~ TpeOOBaHWeM Ha TeppuTopuu Poccuiickoit @Dexpepanuu U
KOHTPOJMUPYETCSI TEPPUTOPUATBLHBIMU OpraHaMi BHYTPEHHHX JE.

4.2. TpeGoBaHus K JOKYMEHTAM, YA0CTOBEPSIOIIMUM JUYHOCTH ["ocTeii.

Hnsa rpaxnan Poccuiickon denepanuu K JOKYMEHTaM, YIOCTOBEPSIOIIUM
JUYHOCTb, OTHOCAT :

Macnopr rpaxaanuHa P®, ynocroBepstomui JIMYHOCTh rpaxkaaHnHa PP Ha
tepputopun Poccuiickoit denepanny;

naciopt rpaxaannHa CCCP, ynocToBepsIOmMiA JIMYHOCTh TpakKIaHUHA
Poccuiickont dexnepanyu, A0 3aMEHbBl €r0 B YCTAHOBJICHHBIM CpPOK Ha NaCMIOPT
rpaxknannHa Poccuiickont denepannu;

IACIOPT, YAOCTOBEPSAIOIININ JUYHOCTh rpaxaanuna Poccurickon denepamnuu 3a
npenenamu Poccuiickon ®enepauuu, - Ui JUL, MOCTOSHHO MPOKUBAKOMIUX 34
npenenamu Poccuiickont Penepannu;

cupaBka u3 opranoB MBJ[ ¢ ¢otorpadueii m pexBUIUTAMU YTEPSIHHOTO
Nacnopra;

CBUJETENBCTBO O POXKIECHHUM, IS JUL, HE JOCTUrmMX l14-netHero Bo3pacra
(peructpanusi HECOBEPIICHHOJIETHUX TPaXK/1aH, HE JOCTUTIUX 14-JIeTHEro Bo3pacTa,
OCYILECTBISIETCS HA OCHOBAaHWM JOKYMEHTOB, YJIOCTOBEPSAIOLIUX JIMYHOCTD
HAXOJSAIIUXCSI BMECT€ C HUMU poAuTesield (yChIHOBHUTENEH, ONEKYHOB, OJM3KHX

POACTBCHHUKOB MW 3aKOHHBIX Hpe)ICTaBHTeHeﬁ - IIpU HAJIWYUKW HOTApHUAJIIBHO
BaBepeHHOﬁ I[OBepeHHOCTI/I), a TakKKe€ CBHUACTCILBCTB O POXKIACHHHU OTHUX
HCCOBCPIICHHOJCTHHUX.

3acenenne B OOBEKT PasMCIICHUA HCCOBCPIICHHOJIICTHUX I'paXXaaH B BO3PACTEC
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or 14 no 18 ner mpu OTCYTCTBUM COINPOBOXKAAIOLIETO WX Jula (POAUTENH,
YCBIHOBUTEIHU, ONEKYHBI, OJIU3KHUE POACTBEHHUKH, MOJHOMOUYUS KOTOPBIX JOJKHBI
ObITh  HaJUIeKalUM  O00pa3oM  yJIOCTOBEPEHBbI) MPOUZBOAUTCS TOJBKO TpHU
NPEAbIABICHUA HOTAPUAIBLHO YIOCTOBEPEHHOIO COTJIACUSl POAMTEINCH/3aKOHHBIX
MIPEACTABUTENIEH U JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh HECOBEPILICHHOJIETHETO
(macnopt rpaxaanuHa Poccuiickoit @enepanun).

JIns uHOCTpaHHbIX rpaxaad u rpaxaad CHI' k tokymMeHTaM, y10CTOBEPSIOIINM
JIMYHOCTh, OTHOCSIT CIEIYIOIINE JOKYMEHTHI:

MacropT WHOCTPAHHOTO TpakKJIaHWHA JMOO WHOTO JOKYMEHTa (CITy>KeOHBII
MAacropT, TUIJIOMATHYECKHUH TTACIIOPT), YCTAHOBIEHHOTO (heepaIbHBIM 3aKOHOM HIIH
MIPU3HAHHOTO B COOTBETCTBMM C MEXKAYHApPOIHBIM JOroBOpoM Poccuiickou
denepaliii B KAY€CTBE JOKYMEHTA, YAOCTOBEPAIOLIETO JIMYHOCTH WHOCTPAHHOTO
rpaKJaHNHA;

JOKYMEHT, BBIJIaHHBI HHOCTPAHHBIM TOCYAAapCTBOM U IMPU3HAHHOTO B
COOTBETCTBUM C MEXIYHAPOAHBIM HOroBOpoM Poccuiickori denepanuu B KayecTBe
JIOKYMEHTA, Y0CTOBEPSIONIETO JIMYHOCTH JIUIa 0€3 Tpa’KJaHCTBA;

BU3Y (114 CTpaH, C KOTOPHIMH YCTAHOBJICHBI BU30BBIE OTHOIIICHHUS );

MHUTPALIMOHHYIO KapTy ¢ OTMETKOMU O NEPECECUECHNUN IPAHULBI;

BU/I HA )KUTEIIbCTBO;

paspelIeHre Ha BPEMEHHOE POKUBAaHUE Ha Teppuropun PO.

4.3. PerucrpanMoHHasi KapTa U eé copep:KaHMe.

s 6Hympenme2o ucnonb308aHusl.

V. Ilpoueaypa omjiatbl (0CHOBbI KACCOBOM M CIUNJIMHBI).

5.1. ®dopmbl omiIaTHhI.

[Tox dbopmoii omiaTel B 00BEKTE pa3MEIICHHS TIOHUMAETCS CIIOCO0 MOIYYCHUS
JIEHEKHBIX CPEJICTB 32 YCIYTH: Pa3IUYaloT HATMYHYIO U OE3HATTMYHYIO (POPMBI.

K HanuyHBIM JIEHEKHBIM CPEICTBAM OTHOCST KYIIOPHI yCTaHOBJIEHHOTO [Ib PO
obpasna (pyosn) 1 oriaty mo 0aHKOBCKMM KapTaM, pacyeThl 110 KOTOPHIM COTJIACHO
JEUCTBYIONIEMY 3aKOHOJIATEeILCTBY MPUPABHUBAIOTCS K pacdyeTaM HaTUYHBIMU
JIEHEKHBIMH CPEJICTBAMU.

K 6e3nanuunaol (opMe OTHOCSTCS ICHEKHBIE CPEICTBA, TOJYICHHBIE 00 BEKTOM
pa3MeIICHHs ITyTeM TIEPEUYUCIICHUS Ha PACUCTHBIN CUET, OTKPBITHIN B OaHKE.

Ha Crotiike pa3MenieHus MPOU3BOAUTCS MPUEM JACHSKHBIX CPEJCTB B HATMYIHON
dbopme oratel: pyoiasiMu U OAHKOBCKMMM KapTamMu C 00s3aTeIbHOM perucrpainuei
(dakTa MmoydeHus CpeacTB GUCKATLHBIMU PETUCTPATOPOM B OHJIAHH PEKHUME.

Nudopmanus o0 omnate B Oe3HANIMYHOM (OpME MOCTYMAET COTPYAHHUKY

Oyxraiatepuu, OTBEUYAIOLIEMY 3a BEJICHUE OMepaluil 0 paCYeTHOMY CUETY 3a yCIyTU
o0bekTa pazMenieHus. PakT MoIydeHHs OIUIaThl nepenaeTcs 1t padbotsl B Cityx0y
pa3MelieHus MyTeM YTBEPKIECHHOIO BHYTPEHHET 0 CTaH1apTa JOKYMEHTO000poTa.

5.2. ®@opwmbl pacuetoB ¢ [N'ocTavu (pu3nyecKMMH JTUIIAMH).
B OObekTe pa3memieHusi AOMYCKAIOTCSA Cleayromme (GopMbl pacuyeToB ¢
[Noctsimu (U3NYECKUMU JTUIIAMH ):
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HaJTU4HBIN pacdeT Ha CTolike pasmenienus (pyOau wim 0aHKOBCKas KapTa);

Oe3HaJIMYHBIN pacyeT Mo NpeBAPUTEILHOMY OpOHUPOBaHUIO (IIpeIoIiaTa);

Oe3HaJTMYHBIA pacyeT WM HaJUYHBIA pacyeT MO JI0TOBOpPY (YCIOBHS M CPOKH
COTJIaCOBBIBAIOTCSI CTOPOHAMU JOTOBOPA).

5.3. ®opmsl pacueroB ¢ I'ocTavu (IOPHIHYECKHMH JTULAMH).
B OOwekre pasmemenus pacderbl ¢ [ocTsMU (FOPUAMYECKUMH JIMLIAMH)
MIPOBOJIATCS IyTEM OC3HAIMYHOW OIIaThl Ha OCHOBAaHWU BBICTABIEHHOTO CYETa 3a

npoxuBaHue u ycnyru OO0bekTa pazMenieHust 1u00 Mo A0roBOpYy (YCIOBUSA U CPOKU
COI'JIACOBBIBAIOTCSI CTOPOHAMU JI0TOBOPA).

5.4. dunHaHcoBasi TUCUMILUIUHA.

s enympenne2o ucnonb3068aHusl.

5.5. Omunara B Hanu4HOi ¢opme Ha Crolike.

B O6bekTe pazmenieHus A1 prueMa OIulaThl B HATMYHOU (hopMe TO0KHO OBITh
BbI/IeNIEHO pabouee MecTo Ha CToiike, BKIItouaroliee B ce0s1 (PUCKaIbHBIA perucTpaTop,
POS tepmunan, M®Y mis neuatu cuerta, ceiid mnsa xpaHeHus Kymop (pyosei),
CUETYMK/JETEKTOpP KYIIOp, a TakkKe IMpodee JONOJHUTEIbHOE HEeo0X0auMoe
o0opy10BaHHE.

5.6. Benenme cueroB nmpo:kuBaromux I'ocreii/Guestfolio.

s eHympenHe2o ucnonb306aHusl.

5.7. Y4eTHbIe JOKYMEHTHI.

s enympenne2o ucnonb306anus.

5.8. KaccoBas u ¢punancoBas qucuuniauia Ha Croiike.

s enympenne2o ucnonb306aHus.

5.9. Omnepanun Ha cuere I'ocTsa/Guestfolio B PMS.

s enympenne2o ucnonb306anus.

5.10. OdopmiieHne NyTEBOK.

s enympenne2o ucnonb306anus.

5.11. OdopMmieHne BO3BPATOB €HEKHBIX CPEICTB.

Bo3Bpar AEHEXKHBIX CpPEICTB 3a OIUIAYEHHBIE YCIYI'M OCYILECTBISETCS B
NOpPSJKE, YCTAHOBJIEHHOM B KaX10M O310pOBUTEILHOM KOMILIEKCE,

5.12. Topsinok 3aKPHITHS CMEHBI.

s enympenne2o ucnonb308anus.

VI. Mobyaka/\Wake upservice.

6.1. Buabl nod6yI0K.

B OObekTe pa3menieHus BhIIETSAIOT CASAYOINe BUAbl TOOYA0K:

aBTOMAaTW4YeCKass — B BHJE TEXHMYECKONW WHTEPAKTUBHON  OIIIWH,
HacTpauBaeMou ['ocTeM caMOCTOATENBHO;

MoJTyaBTOMaTu4eckast — B Buje HacTpoiiku cotpyaaukom CIIuP B PMS, korna
["ocTIO aBTOMAaTHYECKH MOCTYMAET NePCOHAIbHBIX 3BOHOK (IIPU HAJTMYMU UHTepderica
c TeneoHHOM cTaHIEH);

BPYUYHYIO — B BUJI€ IEPCOHAIBHOTO 3BOHKA coTpynHuka CIIuP I'ocTro.

[Ipy momyaBTOMaTHYECKOW WM PYYHOW MOOYIKax BEAETCS JHCT MOOYIKU
(Wake Up List).

MoryT npenycMaTpuBaThCsi HHbIE BUBI TOOYIOK.
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B OObekre pasmemieHuss JOMKHO OBITh  OOECHEUEHHO  HAJEXKHOE
MPEeIOCTaBIICHUE JAHHOM yclIyru (cuctema, oOecleyuBaoas JBOWHON KOHTPOJIb
OpraHu3allid M UCIIOJIHEHUS ), MyTeM MyOnuKaiuu uHGOpMAIMK B KaXXJI0M HOMEpE
NopsiJiKa MPeIOCTaBICHUS JaHHON YCIIYyTH.

6.2. OOmume npaBujia noOyaKu.

[Tpunumas y IN'octs 3aka3 cotpyanuk CIIuP nomkeH moBTOpUTh U MOATBEPIUTH
uMsa ['ocTsi, HoMep KOMHATBl U BpeMsi TOOYAKH, YTOOBI TapaHTUPOBATh MPaBUIILHOE
UCTIOJTHEHHE MPOCHOBI, TpoBepUTh UM ['ocTst mo PMS u 3amucaTh B TMCT MOOYI0K HA
HYKHYIO JIaTy, COOTBETCTBYIOLIEE BPEMSI.

Ecmu T'octss Tpebyercs pa3OyauTh paHO YTPOM, HEOOXOAMMO TPEIIOKUTH
3aKa3aTh 3aBTPaK (IIPU HAJTMYMHU BO3MOXKHOCTH ) U B KOHIIE pa3roBopa noxenats ['ocTio
CIIOKOMHOM HOYH.

6.3. IIpoueaypa mooyaKu.

3BOHOK JOJDKEH IpO3By4YaThb HE NO3JHEE 3 MHUHYT IIOCJIE HA3HAYEHHOTO
BPEMEHH.

Ecnu T'octe He oTBewaer corpyanHuk CIIuP nuuHO udepe3 5 MHUHYT HOJIKEH
MEPE3BOHUTh CHOBAa M, B CIy4a€ OTCYTCTBHSI OTBETa, CaM WJIA OTIPABUTH APYroro
COTpYAHUKA JJIsI IPOBEPKU HOMEPA.

OxkaspiBast yciyry mnoOynku, corpyanuk CIIuP mnpuserctByer [octs B
COOTBETCTBUH CO BpeMeHeM cyTok: «Jloopoe yrpo» (05:00-11:00), «/{oOpbiit neHb»
(11:00-17:00), «/1o0psrii Beuep» (17:00-24:00), «/Toopoii Houm» (00:00-05:00).

[IpuserctBys ['ocTs, cotpyanuk CIIuP oOpaiaercs Kk HeMy 0 UMEHH, Ha3bIBast
TOYHOE BPEMH.

Heo6xoaumo yrounuts y ['octs, TpeOyeTcst iU Mepe3BOHUTH €lIe pa3 yepes S-
10 MuHYT.

PasroBop ¢ TocteM  JokKeH  OCYHIECTBIATHCA ~ OOApPBIM  TOHOM,
n00poKenaTeIbHO, BEKIUBO U IPYKEN0OHO, peub J0JKHA ObITh YETKOW U SICHOU.

O06s3aTenpHO ToXkeIaTh ['0CTIO XOpoIero/y1aqHoro aus, Hanpumep: «Jlodpoe
yTpo, 1-H (uMms [octs). CIIuP agmunuctparop «XXXX», BoceMb 4acOB TPUALATH
MUHYT, Bol npocwiu pazOyauts. XKenato Bam ynagyHoro maHs».

Cotpynnuk CIIuP nomxen He 3a0bIBaTh J€/1aTh COOTBETCTBYIOIIYIO OTMETKY O
BBITIOJTHEHUHU YCIYTH B PETUCTPALIMOHHOM KypHaJe.

VIl. IlpoajieHue npo:XuBaHUs B HOMepe.

7.1. OO6mme mMo0KeHHS.

CorjacHo JCWCTBYIOIIEMY 3aKOHOIATEIbCTBY W TMPHHSTHIM TOCTHHUYHBIM
npaBUjIaM, B TOM YHCJIE MEXKAYHAPOIHBIM — TMPABO IOJIb30BAHHUS HOMEPOM
npuHAEKUT ['OCTIO, cllenaBmemMy mpeaBapuTeIbHOe OPOHUPOBAHKE, B CBSI3U C YEM
NPOAJICHHEe HOMEpa TMPOXKUBAIOMIEMYy [OCTIO BO3MOXXKHO TOJIBKO TpPU HATHIUH
CBOOOTHBIX HOMEPOB.

O06 sTomM HEoOXOmMMO 3apaHee Mmpeaymnpexaarb ['ocrtell mpu pa3MelieHud U
IPOCHTH TOOECTIOKOUTHCS O MPOJICHHH 3a0JIaTOBPEMEHHO.
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7.2. Buapl npoasieHus Npo:KUBaHUS B HOMepe.
B O06nekTe pasmenieHus CymecTByeT ABa BUa MPOJICHUS . Ha CYTKH U OoJiee,
a Tak)Ke U3MEHEHHUE pacyeTHOTO Yaca (ToyacoBasi oruiaTa).

7.3. HeiictBus corpyaHuka CIIuP npu o6pamennu I'octsa ¢ npock0oii 0
NPOJICHNH NMPOKUBAHUA B HOMepe.

B Hauvane muamora corpyaHuk CIIMP noibkeH nonpuBeTcTBOBaTh l'ocTd U
HaIOMHUTh, YTO MPOJJICHUE MPOU3BOJIUTCS MPU HAIIMYUU CBOOOIHBIX HOMEPOB (110
BO3MOXXHOCTH), YTOYHUTH JAETadN TMPOJJICHHS, MPOBEPUTH BO3MOXKHOCTH B PMS
HaJIM4HUe CBOOOTHBIX HOMEPOB TOT'O THIIA M C TEMH YCIOBHUSIMH, B KOTOPOM MIPOKHUBAET
['ocTs.

He npusetcTtByetcs nepecenenue ['octs u3 Homepa B HOMEp, B CBSI3U C YEM
NIEpPECEIICHUE B HOMEP JPYroro TUMA JOJHKHO OBITh €IMHUYHBIM CIIy4aeM.

[Ipn wHamumuuu HOMEpPOB, coTpyaHuk CIIuP noarBepkmaeT BO3MOKHOCTH
npojyieHus: U1 nHGopMHUpYeT ['0CTs 0 CBOEBPEMEHHOM OIIaTe CAEAYIOIMMX CYyTOK — JI0
pacyeTHOro 4aca, yCTaHOBJIEHHOro B O3J0pOBUTEILHOM KOMIUIEKCE (lajee —
pacyeTHBIN Yac), ¥ HEOOXOJUMOCTH OOHOBIICHHUSI SJIEKTPOHHOTO KJItoua (TIpU HAJTUYUH
9JIEKTPOHHOTO 3aMKa).

B cayuyae mpomsieHus mpeObIBaHHS MEHEE 4YeM Ha CYTKH, aJIMHUHUCTPATOp
uHpopmupyeT ['ocTs 0 CBOEBpEMEHHOH OIIaTe MO3AHETO BbIE3/a — JI0 PAcuyeTHOTO
yaca M HEoOXOAMMOCTH OOHOBJIEHUS DJIEKTPOHHOrO Kiroda (IpU HaJu4HuH
AIIEKTPOHHOTO 3aMKa).

Pacuer cToMMOCTH TO3/IHETO BbI€3/1a B3MMAETCS HA OCHOBAHUM BHYTPEHHUX
JIOKaNbHBIX JOKYMEHTOB OOBbEKTa pa3MeIICHHS.

IIpu odopmienun npoasienus npoxuBanus locta, corpyanuk CIIuP
npuHUMaeT ormiaty ¢ otMeTkoit B PMS (B Ilpodaiine 'octs), mpocraBiser BpeMs
BBIe3/a M JeinaeT 3anmuch B PMS 00 omiare mo3mHero BbIe3za MO0 IPOIJICBaeT
MPOKMBAHHUE COTJIACHO MOXKEJIaHUsM ['0CTsl, BHOCUT W3MEHEHHS B JaTy BbI€3Ja B
Peructpanuonnoit kapre l'octss u mepenaetr unpopmaruio CCH® o mnposienun
HOMEDA.

7.4. JleiictBusa corpyaHukoB CIluP mnpu oTcyrcTBMM HOMEpPOB
He00X0AMMOIl KAaTerOpHHu.

Corpynuuk CIluP mpoBepsier HerapaHTUpOBaHHBICE OpPOHHUPOBAHUS Ha
TEKYIIHUH IeHb, YYUThIBasI HEOOXOAUMYIO KaTErOPUI0 HOMEpa.

[lytem TenedonHoro 3BoHKa yTouHsieT y ['octeil (c HerapaHTHMPOBAHHBIM
OpOHUPOBAaHKMEM) AKTyaJIbHO JU OpoHUpoBaHHe B OOBEKTE pa3MEIICHUS, U B cliydae
aKTyaJbHOCTU YTOUHSIET BpeMs IMPeIojiaraeMoro 3aes3za, MoJ0upaeT yaoOHBIN
BapUaHT JJiA 3ae3xarolux ['octelt (upgrade — moBbIlIeHHE YPOBHS OOCTY>KUBAHMUS).

Cotpynuuk CIIuP pgomkeH 3HaTh, 4TO OTKa3aTh ['OCTIO B MPOMJIEHUN MOXKHO
JIUIIb B UCKITIOUUTEINIbHBIX CITyYasX.

[IpeObiBanme ['ocTsi B HEOMJIAYEHHOM HOMEpE HE JOMYCKAaeTCs, HEOOXOIUMO
MPUHATH BCE BO3MOKHBIE MEPHI K MPEIOTBPAIICHUIO TAKOW CUTYaINH.



35

VI1Il. Beiesa IN'ocrss/Check-out.

8.1. OO6mmue NoJ0KEeHHS.

OyHKIMSA BbI€3/]a 1 OKOHYATEIbHBIA pacueT SIBJISIETCS BAXXHBIM 3JIEMEHTOM B
oO0cimyxuBanuu ['octsi, Bo Bpemsa kotoporo coTtpyanuk CIluP npousBoaut
OKOHYATEJBHBIN pacyeT 3a MpeoCTaBICHHbIE YCIYrd. BaxHO 3HaTh, YTO HACKOJIBKO
npoecCHOHaNBbHO OPraHu3yloT ATy mpouenypy corpyauuku CIIuP, 3aBucur
nocyenHee BrneyatiaeHue ['octs o npedbiBannu B OObEKTE pa3MeIIeHUs.

[Tponienypa coctout u3 noaroroputeabHoit (PRECHECK-OUT) u ocHoBHOM
yacTel U MMeeT 0COOCHHOCTH B 3aBUCUMOCTH OT cTaryca ['ocTs, MaccoBocTU Bhi€3a
(rpymnma u ap.)

8.2. IloaroroBka K npoueaype Bbie3aa ['ocrsi.

Corpynuuk CIIuP pomken o3HakomutTbes ¢ OXHaaeMbIM JMCTOM BBIE3A,
oOpaTMB BHUMaHUE HAa HAJIMYME OPraHU30BaHHBIX T'PYII WIA KOMIaHuM, ['octeil,
HaIpaBJICHHBIX TYPUCTHYECKUMHU areHTcTBamH, 3amuceil B «LOGBOOKY, nammams
KaKUX-JI1M00 creuaibHbIX coo0meHui ['octam u npouee.

BHuMarenbHO NpocMOTpeTh cueTa, MPOU3BEJAEHHbIC HauucieHus. [lpu
OOHapy>KeHHH BO3MOXKHBIX OIIMOOK CBOEBPEMEHHO IPHUHATH MEPHI, pa3zo0paThes,
YTOOBI K MOMEHTY OThE3/1a OBITh TOTOBBIM OTBETUTH HAa BCE BO3HUKIIIKE BOMIPOCHI. 10
BO3MOXKHOCTH TONyduTh HHpopManmio y locteii 0 BpeMeHH UX OTbHe3a,
CIUTAaHMPOBATH MPOIIETYPY 0The3/a, paboTtas B TecHOM KoHTakTe co CCHO.

8.3. OdopMmienue Bbie31a HHAUBUAYAAbHOTO ["oCTS.

ITpu Beie3ae ['octa corpynnuk CIIuP nomxen:

MONPUBETCTBOBATH 1 'OCTS, YTOUHUTHh HOMEP KOMHATBI, IOMPOCUTH €r0 BEPHYTh
rOCTEBYI0 KapTOUYKy M HEMHOrO MOJO0XaTh, IOCJIE€ YEro CBEPUTh MM U HOMEpP
KOMHAThI, YTOUYHUTh, HY>KHA JIM TTOMOIIb | '0CTIO C Oara’xoM U CpOCUTh, MOJIb30BAJICS
v ['0CcTh NOTIOTHUTEIBLHBIMU YCIYTaMH;

OTKPBITh cueT ['ocTs W B cilydae MO3JHErO BbI€3/la MPOBEPUTH HAUUCIICHHE
IM0YaCOBOM OILJIATHI;

nobeceqoBaTth ¢ l'ocrem, y3HaB €ro BIe4aTJeHUsS OO0 OOCITY)KUBaAaHUU U
MPEIOKUTD 3aMIOTHUTh AHKETY;

Ha3BaTh ['0CTIO CyMMy K OIUIaTE€ 3a OKAa3aHHbIEC YCIyTH, TOMHTEPECOBABIIUCH
MeTOJOM oriaTel (Mo mpockOe ['ocTs MOKHO pacredataTb CUET «TOJIBKO JUIs
uHbopmarumy, eciu ['0CcTh KelaeT NeTaTbHO 03HAKOMHUTHCS ¢ IEPEUHEM PACXOI0B 0
UX OILIATHI);

IPUHATH OILIaTy, mpoBectu «check-outy B PMS, BeiBecTH Ha meyaTh CUeT B ABYX
ak3emIuIspax: st ['octs u st O6bekTa pa3merteHus, nonpocuB ['octs pacnucatbes
Ha 3K3eMIusipe O0beKTa pa3MeIeHuUs;

noanucarb cuera y [ocTs, BbIaTh €My JOKYMEHTBHI, M00JIaroapuB 3a
npeobiBaHre B OOBbEKTE pa3MelieHus;
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JaTh peKJIIaMHYI0 MH(OPMAIUIO, paccka3aTh 00 MHTEPECHBIX HAMEUAIOIIUXCS
COOBITHSIX, 00513aTENBLHO MPEJI0KUB MOCETUTh OOBEKT pa3MelIeHUsI BHOBD;

NOKENATh CYACTIIMBOTO MyTH;

3adukcupoBaTh HHoOpManuio 00 oOciayxuBaHuu loctda W mepenarhb
MEHEJKEPY, MOJI0KUB COOTBETCTBYIOIIUE JOKYMEHTBI B MAINKy YOBITHS.

8.4. Odopmiaenne Bbie3na rpynnsl ['ocreii.

Cotpynuuk CIIuP nomxkeH:

MPOBEPUTh HAJIUYHME CHEHHUATBHBIX YKa3aHUW O BBINOJHEHUU YKa3aHHOU
OpoleAypbl, W B CIydae UX OTCYTCTBHUSI, CIUIAaHUPOBATH CBOU JIEUCTBUSA
CaMOCTOSATENIbHO, W3YYWB BCIO HMMEIONIYIOCS HWH(GOPMAIMIO O TPYyIIe: HaIHYNe
KOOPJIMHATOPA, TTOPSIIOK PACYETOB, TPEOYEMYIO OTYETHYIO TOKYMEHTAIIHIO;

pa3paboTaTh MOPSAOK BBI€3/A, MPEIBAPUTEIHHO OOCYJIUB C KOOPIAUHATOPOM
TPYIIBI MOPSJOK OIJIATHI 3a JOTIOJHUTENbHbBIC YCITYTH;

10 BO3MOKHOCTH TIOJIFTOTOBUTH BCE HEOOXOJAMMBIE JOKYMEHTHI 3apaHee: cueTa
3a MPOKUBAHUE, 32 TOMOJIHUTENBHBIE YCIYTH Ha KaXK10r0 ['oCTS;

3aKpBITh MAacTep-CueT B TOCIEIHIOI OYepe/lb, OpOPMHUB B COOTBETCTBUU C
OTOBOPEHHBIM paHee ¢ KOOPAUHATOPOM T'PYIIIbI MOPSIKOM;

OpuUBJIeYb Ha TMOMOIIb MpeACTaBUTENel MojapaszaeieHus oxpanHbl OObekTa
pasmertenust st paboThl ¢ OThe3xKaromuMu ['ocTamu B XoIie;

CIUTAaHUPOBATH pabOTY IO MOJHOCY Oaraka U 3aKOHYHUTH JaHHYIO MPOIEAYpPY B
COOTBETCTBHHM C ITyHKTOM §8.3. HACTOSIIETO CTAaHAAPTA.

8.5. Od¢opmienue Boie3aa ['ocTsi OT TYPUCTHYECKOI KOMIIAHUH.

IIpm BeIE3AE I'OCTA OT TypHCcTHUECKOM KOMIaHuU coTpyIHUK CIIuP momxken:

MOMPUBETCTBOBATH | 'OCTS, yTOUHUB HOMEP KOMHATHI U MOMPOCUTH €r0 BEPHYTh
rOCTEBYIO KapTOUKY U HEMHOTO TMO0K/1aTh;

CBEpUTH UMS U HOMEP KOMHAThl, yTOUHUB, HY>KHA JIM TTIOMOIIIb C 0araxom;

poBepuUTh cueT ['ocTs, oOpaias BHUMaHWe Ha KOMMEHTapuu U (opMy OTUIaTHI,
ykazanHeie B [Ipodaiine ['octa (mpu ommate mpoXUBaHUS KOMIIAHMEH CyMma 3a
npoxuBanue ['ocTio He coo0Imaercst U cueT ['0CTIO He BhIIaeTcs);

IPOBEPUTH CUYET U YOCIUTHCS B OTCYTCTBUU HEOIIAYEHHBIX JOMOJHUTEIbHBIX
ycIlyr, KoTopbie ['0CTh OJDKEH OIUIATUTh CaMOCTOSITENBHO (B ciydae, eciu ['ocTh
MIOJIB30BAJICS JTOTIOJTHUTEIBHBIMU YCIyTaMy, HE BKITIOYEHHBIMH B Tapu(HBIN TUIaH OT
TYPUCTUYECKOTO ar€HTCTBA, PUHSTH OILIATY) U o0aroaaputh I'ocTs 3a mpeObIBaHUE
B OOBbEKTEe pa3MeIIeHus;

JaTh pPEeKJIaMHYI0 HUH(POPMAIMIO, pacckazaTh 00 MHTEPECHBIX HAMEUAKOITUXCS
COOBITUSIX, MPEMIOKUB TOoceTuTh OOBEKT pa3MelieHUsT BHOBb U TOXKEJATh
CYaCTJIMBOTO MYTH.

8.6. Ilopsimok paGoThI CO CHOPHBIMH HAYUCJIECHUAMM.

Corpynuuk CIInP nomkeH BHUMATEIBHO BBICIYIIATh MPETEH3UHM ['OCcTs 1o
BOIPOCY MPEIBABICHHOTO 32 yeryru OObeKTa pa3MENIeHHs CUeTa U yI0CTOBEPHUTHCH,
YyTO  OClapuBaemMas CyMMa TMOATBEPXKAEHA  IMEPBUYHBIMU  JIOKYMEHTaMH,
MOATBEPKAAIOMIUMU (HaKT moiyueHus ['ocrem yciayru.

B otcyrcTBHE COOTBETCTBYIONIMX JOKYMEHTOB, HEOOXOIMMO MPUHECTH
n3BuHeHUs ['ocTio 1 cenath coobmienue B mporpaMmaoM npoaykre «LOGBOOK) ¢
LEJIbIO0 BBISICHEHHS] IPUYHUH OTCYTCTBUS JOKYMEHTOB.
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Corpynnuk CIIuP  nmomkeH uUCOpaBUTh  COOTBETCTBYIOIIMM  00Opa3om
HAYMCIICHHYIO0 CyMMY ['OCTIO U eciiy MpeTeH3usl OTHOCUTCS K CTOUMOCTH IIPOKUBaHMS,
IIOCTaBUTh B U3BECTHOCTb CBOEro pykoBoauTens. [lonpaBku v aHHYJISALUU BHOCATCSA
Ha OCHOBAHMM CIIEUAIIBHON (JOPMBI HA AaHHYJIALIMIO B COOTBETCTBUU C TPEOOBAHUSIMU
noJipa3esieHus: OyXraaTepuu U BHYTpPEHHUMH IpaBuiiaMu OObEKTa pa3MeLICHMS.

IX. IlpenocraBjieHHe YyCJOYIrd M0 XpaHeHHuIo 6araska. barasknasi komnara.

9.1. OO0mmue MOJIOKEHNS.

B OObekre pa3menieHusi AODKHA ObITh OCHAIlEHA KOMHAra JJisl XpaHEHHs
Oaraxa — baraxxHast KoOMHaTa, KOTOPOM MOTYT BOCHOJIb30BaThCS TOJIBKO IMPOKHUBAIOIIHE
TocTu.

[IpaBuna oka3aHHsl yCIIyI'M, CTOUMOCTb HWJIH €€ OTCYTCTBHE OIPEACIISIOTCS
BHyTpeHHUMH aktamu  OObekta  pasmemeHus. HacrosimuMm — cranmaprom
PEKOMEHI0BaHO OPraHU30BaTh IIPEJOCTABICHUE YCIYTU B CIIy4asiX paHHET O PUOBITHS
['octeit B OOBeKT pa3MelleHHs] B JI€Hb 3a€31a U HEBO3MOXKHOCTH 3acCElICHUs 0
pacyeTHOro 4aca WM MHO3JHEr0 MX YOBITHS B J€Hb OTBhE3Ja U HEBO3MOKHOCTH
[I0YaCOBOT0O MPOJUICHUS HOMEPA, a TAKXKE B CIIy4asiX, €CII:

Tocte BpemeHHO mokuaaer OOBEKT pa3MelleHHs (Ha HECKOJIBKO 4YacoB WU
THER);

Oara< CIMILKOM I'POMO3JIKMI U 3aHUMAET MHOTO MECTa B HOMEPE;

Tocth yacTo ocranaBnuBaeTcsi B OObEKTE pa3MeIllleHHUs U eMy HeoOXOIUMO
OCTaBUTb YaCTh BEIIECH /10 CIEAYIOIIETO MPUE3a;

TocTh BBIEXanm W3 HOMEpa B pacueTHOE BpeMsi, HO HAXOAUTCA HA TEPPUTOPUU
OObeKkTa pa3MelleHns B OKUJIaHUH TpaHc(epa U Tak Jajee.

Bces nundopmanus no octaBieHHOMY Oaraxy Ha XpaHEHUE MOXKET ObITh BHECEHA
B COOTBETCTBYIOITUN MOAyab PMS, Ha OyMakHbIil HOCUTENb U (UiTH) (UKCUPOBATHCS
B DJIGKTPOHHOM BUJIE.

[Tpu nanuuuu y I'octst HOBoro 6ponupoBanusi, corpynuuxky CIIuP neodxonumo
octaBuTh nHGopmanuio B [Ipodaiine 'octs B PMS o nanuunu Oaraxa B baraxHoit
KOMHarTe.

9.2. Cxema opranuzauuu baraxHoil KOMHATBI.
baraxaast KOMHaTa IOJDKHA pacojiaraThCs HEJAICKO OT IIEHTPAIBHOTO BXOJa U

yKa3aHHOE TIOMEIICHHE JTOJKHO UCTIONIb30BaThCs TOIBKO JUTSl XpaHeHusI 6araxka ['ocTeit
OObeKTa pa3MeIIeHus.

Bce Mecta Garaxka AomKHBI ObITh BUAMMBI M JOCTYyNHBI. [lepconan OObekTa
pa3MeIeHunsi, OTBETCTBEHHBIM OKa3aHWUE YCIYTd, JODKEH COOMI0MaTh MOPSIOK B
baraxxnoii koMHare, 4TOOBI MOXXHO OBLIO ONEPATHMBHO HAXOAWTh Oarak M HMETh
JIOCTATOYHO MECTa JJIsl pa3MEIICHUS] MAaKCUMAJIbHOTO KOJIMUECTBA Oaraxa.

B cnydae Hanuuug A0CTAaTO4HOM IUiomaau baraxHOM KOMHATBI €€
PEKOMEHIyeTCsl pa3leNiaTh Ha HECKOJbKO 30H i xpaHeHus Oaraxka: VIP Tocrei,
UHAMBUAYaIbHBIX [OCTell, oprann3oBaHHbIX Tpynn locTeil, a Takxke s Oaraxa,
OCTaBJIEHHOTO Ha MPOAOKUTEIBHOE XPAHEHUE.
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baraxx momkeH XpaHUTHCA TakK, YTOOBI HE JOMYCKAJIUCh €r0 MOBPEKICHHS, a
MMEHHO Oaraxx HeoOX0/IMMO pacrojararh B 3aBUCUMOCTHU OT €T0 TSXKECTHU, TIKEIbIN —
Ha HUKHUX MOJIKaX, 0oJiee JIETKU — BBIIIIE.

JIBepu baraxHoil KOMHATBI JIOJKHBI OBITH MMOCTOSIHHO 3aKPBIThl U OTKPHIBATHCS
TOJILKO TEPCOHAJIbHBIMU  KIIFOYAMH OTBETCTBEHHBIX 3a OaraxHyr0o KOMHATy
corpynHukoB OObEKTa pa3MelieHusl.

9.3. IIpaBuia npuema Garaka Ha XpaHeHHUe.

[Ipu npueme Oaraka OTBETCTBEHHBIH COTpyAHMK OOBEKTa pa3MelIeHus
¢ukcupyer ero OCHOBHbIE [aHHBbIC (3aUCh MOXET OBITh MPOMU3BEACHA Kak
ANIEKTPOHHOM BHUJE, TaK U Ha OyMa)XKHOM HocuTene): (HaMUIIHIO, UMS U OTYECTBO
T'octs, ero craryc (check-in, check-out) u HoMep KOMHAThI, KOTMYECTBO MECT Oaraxa
U CPOK €ro XpaHEHHWs, KOHTaKkTHeIM HoMep Tenedona locta, ums u dammmuio
corpynarka OObeKTa pa3MeIleHus, IPUHSBILETO Oarax.

OtBercTBeHHBI coTpynHUK OObekra pasmemienus odopmiser loctio
OaraxxHyro OUPKY/’KETOH U OJIHY €€ YacTh 3a0upaeT [ocTh, Apyras kpenurcs Ha Oarax.

B GarakHoil koMHaTe 3anpeniaeTcs XpaHuTh 0arax 0e3 OMpoK, HE TOIyCKaeTCs

OCTaBJIAITh Oarak ¢ MNPUKPEIJICHHBIMU Oupkamu (>keroHamu) B xoiwie OObekra
pa3MeleHus TM00 Ha TeJIeKKaXx.

OTBeTcTBEHHOMY COTpyAHUKY OOBEKTa pa3MelleHuss Oaraxx HeoOXOoIuMOo
JIOCTaBUTH B barakHyro KOMHaTy cpasy Mocje TOro, Kak 3arnojHeHa 0araxHas Oupka.

9.4. Mepbl NPeaOCTOPOKHOCTH MPH MpHeMe Daraska.

IIpu odopmienuu npuema Oaraxka Ha XpaHEHHE OTBETCTBEHHBIM COTPYIHUK
OObekra pa3zmenieHus 00s3aTeNbHO MpeAynpexaaer locred o TOM, 4YTO He
NpPUHUMAIOTCA B KauecTBe Oaraxka B OOBbEKTE pa3MEIEHUS CKOPOMOPTAIIHAECS
MPOJYKTHI, JErKOBOCIUJIAMEHSIOIIUECS WM TOKCHUYHbBIE MTPEAMETHI, XPYIKHE BEIIH U
KpYIMHOTA0ApUTHBIE BEIIH, MPEAMETHI 3aBEIOMO HM3BECTHOM BBICOKON CTOMMOCTH, a
TaKXe JICHbI'M U [IEHHBIE BEIIU.

OtBercTBeHHBI COTpyAHUK OOBEKTa pa3MeEIIeHUsS [OJDKEH YyOenuTbes B
OTCYTCTBMHM BEILIEH, HE MOJIEKAIINX XPAaHEHUIO B baraxxHon koMHare.

9.5. IIpouexypa Bblaum Garaxa.

ITo mepBoMy TpebGoBaHMIO Oara)k JOJKEH ObITh BO3BpallleH [ 0CTIO U MpH ero
BO3Bpare coTpyaHuky OOBeKkTa pa3MelleHHs HeoOXOAuMO MompocuTh y locts
MacropT, CBEpUTh OaraxHyro Oupky [ocTs ¢ Oupkoi Ha Oaraxe, caenarb OTMETKY B
CHEIMaIbHOM JKypHaJe O BO3Bpare Oaraka W B3ATb MOANMUCH [0CTS 00 OTCYyTCTBUU
IIPETEH3UN U BO3PAKEHUN B COOTBETCTBYIOLIEM KypHAJIE.

9.6. [eiictBusi corpynHukoB OO0beKTa pa3MelleHUs] B cjydae YTepH
O0ara;kHoi OMpKH.

OtBeTcTBEeHHBIN COTpyIHUK OOBEKTa pa3MeIIeHUs JOJDKEH YyTOUYHUTh Y [ocTs
JaThl TPEIBIAYIIET0 WK Tekyuiero npeobiBanus [octs B OObeKkTe pa3MelieHus U
HOMEp KOMHAaThl, TOJHOE OINUCaHWe Oaraxxa W €ero COAEPKUMOIO, TOMPOCUTH
NPEeIbIBUTH MACHOPT, ClIeJaB KCEPOKOIHUIO IOKYMEHTa U B3SB KOHTAKTHBINA TenedoH

(Komusl TOKyMEHTA JIOJIKHA XPAaHUTHCS B TeueHue He MeHee 90 nHei).
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Toctro Bo3BpamaeTcss 0araxk B Ciiydae YCTaHOBJICHUS €T0 MPUHAJICKHOCTH U
npm3HaHusi ero locteM ¢ 00sA3aTenbHBIM ~ ydacTHEM  IPEICTaBUTEIS
COOTBETCTBYIONIETO NojpazaeneHus O0beKTa pazmenieHus (Ciryk0bl 0€30IMacHOCTH).

baraxx T'ocTst MoXkeT OBITh BpPYYeH JOBEPEHHOMY JIHILY WM TPEACTABUTEIIO

KOMITAaHMH TIPU TPEIBSABICHUN HOTapHUAJIbHON 3aBEPEHHOMN JOBEPEHHOCTH C TOJHBIM
OIMMCAaHWEM Oaraxa.

B cnyuae yrepu otenmem Oaraxa locTs, COTpyaIHUK O0si3aH TpPEIyNpPEAUTH
pykoBonutenss CIIuP, a Takxke coorBercTByIOllee moxapasaeneHue OObekTa
pa3menienus (ciayx0y 6ezonacHoctu). [loganHomy daxTty 00s3aTenbHO MPOBOIUTCS
ciIy>keOHasi IPOBEPKa B MOPSJIKE, YCTAHOBICHHOM B OOBEKTE pa3MEIICHHUS.

X. Crarycsl I'ocreii. Padora ¢ VIP I'ocTamu.

10.1. OO0ue MoJI0KeHHA.
C mnenplo0 TOBBIMIEHUS KOHKYPEHTOCIIOCOOHOCTH (OOBEKTa pa3MeIleHHUs,

NOJJIEP>KAHUS BBICOKMX MMMJIKEBBIX XAPAKTEPUCTHUK €r0 TOCTUHUYHOIO MPOAYKTa,
(GbopMHpOBaHUS U PA3BUTHS KIMEHTCKOM JOSUIBHOCTH, yAENsAETCS 0c000€ BHUMaHUE
kaxzaomy ['octro.

BauManue 10JKHO OBITh BRIPAKEHO HE TOJIBKO B KQU€CTBE OOCTY>KMBAHUSI, HO
U TyTeM TMPENOCTaBICHUS  PA3IUYHBIX  NPUBWICTUN, HaANpaBJIECHHBIX  Ha
MOAYEPKUBAHUE YBAKUTEIBLHOIO OTHOIIEHUS K cTaTycy ['oCcTs, ero moTpeOHOCTIM,
dbopMHUpPOBaHUIO YyBCTBA JOsUIBHOCTU K OOBEKTY pa3MeleHusI.

C menplo oOpraHu3aly TaKoro OOCIY»XKHWBaHUS BBOJUTCS TPEXypOBHEBas
CHUCTEMa, YUYWTBHIBAIOIIAS COLMAIIBHBIM, CHCIUAIbHBINA cTaTyc ['ocTs B 0OIECTBE H
CTaTyC M0 OTHOIIEHNIO K OOBEKTYy pa3MeIIeHHS.

C uenbto wu3ydeHus ['ocTd, MakCUMM3alMK JIO0JM TOBTOPHBIX BHU3UTOB,

BO3MOXKHOCTH TNPUMEHEHUSI CTAaHIApPTOB OOCHY)KMBaHUS, HaIpPaBJICHHBIX HAa
(dbopMHpOBaHUE U TOBBINIEHUE JIOSIBHOCTH K OOBEKTYy pazMelneHus, yuer [ocreit
BEJIETCS 110 CTATyCaM.

[leyenp MeponpuATHA U TEXHOJOTHUIO OOCHyx uBaHHS OOBEKT pa3MeleHUs
OTIpENIENISieT CAMOCTOATEIBHO C YYETOM TpeOOBaHMI M PEKOMEHJAIMIl HaCTOSILEro
cranaapra u B O0OBbeKTe pa3MeNIeHusl 10JKHA ObITh OPraHN30BaHa CUCTEMHas padoTa
0 M3YYEHUIO cTaTyca ['ocTelt ¢ 11ebio Opraiu3aiyu CBOEBPEMEHHOM PabOThI C HUMH.

10.2. Ypogenb cratyca ['octs no otHomeHuo k O0beKTY pa3MelieHusl.

[To ypoBHio cratyca ['octs mo otTHomieHHro K OOBEKTYy pa3MernieHus
HeoOxoaumo pasaenath Ilepsoiit Busut (First Visit), TTosropusiit Busut (Repeated
Guest), ITocrosuubtit 'octs (Loyalty Guest) u Hexxenarenbhbiii ['ocTb.

10.3. Yposenb I'ocTsi 10 CONMAIBLHOMY CTATYCY.

ITo yposHto I'ocTs 110 connaibHOMY cTatycy BolaesitoT [Ipuopurernoro I'octs
(Priority Guest) u Ouens Baxknoro I'octs (VIP Guest).

10.4. YpoBeHnb cnennaibHbIX cTaTycoB ['ocTs.

Corpynnukam OOBbeKTa pa3MelIeHHs] HEO0XOJUMO 0c000 BHUMATEIBHO
oOpamaTh BHUMaHue Ha ['octeil C orpannuenHbiMu Bo3MoxkHoCTssMu (Disabled Guest).
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10.5. Omnpenesienue ypoBHs ['ocTsl 10 coUAIBLHOMY CTATYCY.

[Ipu omnpenenenuun ypoBHs ['OCTS MO COLMATBHOMY CTAaTycy HE0OXOAUMO
PYKOBOJCTBOBaThCA, UTO K [IpropurernsiM ['ocTsiM oTHOCATCS 1'0CTH, TPOKHUBAKOIINE
B HOMEPAX BBICIIEH KaTeropuu 1o 0a30BbIM TapU(HBIM IJIaHaM (TIOJTHOM CTOMMOCTH),
no KaHaily OpoHupoBaHus «lOCynapCTBEHHBIM 3aKa3», a TakKe SBISIOIIHECS
MEPCOHaMH 0COOOT0 BHUMAHUS CO CTOPOHBI KOMITAaHUM, TPOBOISALIUX MEPOIIPUSITHS B
OObekTe pasMmenieHus, a Takxe naptHepoB OObekTa pasmenieHusi. Kpome storo
pekomennyercss k IlpuopuretHeiM ['ocTsiM OTHOCUTH ['OCTel, MPOKHUBAOIIUX B
OOBbekTe pa3MenIeHus B IEHb CBOETO POKIACHUS.

K Ouens BaxkabiM ['ocTiM HEeoOXxoammo oTHOCUTH [lepBrix nuir Poccuiickoit
@enepanii M1 HMHOCTPAHHBIX rocyaapctB, 4ieHoOB [IpaBurensctBa Poccuiickoi
depnepanuu, MpeACTaBUTENICH IUILIOMATHYECKOTO KOpITyca, pyKoBoauTenen (ux
3amecTtuTeniel) (denepaabHbIX OPraHOB BJIACTHU, PYKOBOJUTENEH (MX 3aMECTHUTENEH )
BBICIIMX OpPraHOB HCHOJHUTEIBHOW BiAacTU cyObekToB Poccuiickoit deneparuu,
JeATelIe HayKd, KyJIbTYPbl U HCKYCCTBA, UMEIOIINX BBICOKHAW COLIMAIBHBIN CTATyC, a
TaK)Ke PYKOBOJMUTEIEH BBICIIETO 3B€HA KPYITHBIX (TOM) KOMITAHHH.

PexoMeHtyeTcs yTBEpAUTh BHYTPEHHUM PACTIOPSAUTENBHBIM aKTOM KPUTEPUHU
oTHeceHusl puoObIBatomMX B OOBEKT pa3MeleHus Jiuil K kareropuu [IpruoputeTHbIN
iy OueHb BaxXHBIN ['OCTb.

10.6. Opranu3amus 3HakoB BHUMaHusi ['ocTsMm.

B uensx mnoBbimieHus kadecTBa oOchmyxuBaHus OOBEKTYy pa3MeIleHUs
PEKOMEHAYETCsl MpeayCMaTpUBaTh CIEAYIONIUME JJIEMEHTHl OKa3aHUs 3HAKOB
BHUMaHus [OCTSM: MNpeMuu U CTaHAAPThl CHUCTEMBI JIOSJIBHOCTH, HaJlU4yue
MIPUBETCTBEHHBIX HAOOPOB B HOMEpPaX, BCTpeUa U COMPOBOXKACHUE B HOMEP, a TAKKE
MPOBEJICHUE €T0 MpEe3eHTAIlMU, MMPUKPEIUIeHue coTpyaHruka OObeKTa pasMenieHus K
['ocTio, mpensioxKeHne JOTOJIHUTEIPHON KOMIUJIEKTAIMd HOMEPOB M OOCTY>KMBAHUS
IIPavYeyHOu, PEeNOCTaBICHUE ITpaBa oT3bIBa B KHure nouernsix ['ocren u npyroe.

10.7. Opranmu3anusi o6cay:kuBaHus u ydera ['ocrteil mo ux crarycam.

s 6nympenne2o ucnonb306aHus.

10.8. OOcay:kuBaHUHe W OPraHU3alMs B3auMOJAeCTBHS MoJApa3aejieHuil B
O0bekTe pasmenieHus.

s 6Hympenne2o ucnonb3o8aHus.

Xl.  Opranusanusi padoTsl ¢ kaj00amMu, 00palieHUsIMH, NPEAJT0KEHUIMHU U
or3biBamu I'ocreit.

11.1. O6umue nmos10:KeHHUs.

['maBHOM KOMIIETEHIIMEN COTpyAHUKA CTOWKY SIBISETCS YMEHUE NPEABUIACTD U
pemate Jro0ble cuTyanuu, He A0BoAs uxX A0 KoH(uukTa. Cotpyanuk CIIuP momxen
YEeTKO MPEACTABIIATh Kak ce0s BECTH, 4TOOBI yJIOBJIETBOPUTH kajio0y l'octs u He
UCHOPTUTH UMUK O3J0pPOBUTENLHOTO KOMILIEKCA UK Briedatienue ['octs o ropoae
(HaceJICeHHOM TYHKTE) MpeObIBAHUS.

B xano6e ["ocTs conepxutcsa nHpopMaius o ero 00CITyKUBAHUU, YTO SIBISIETCS
npeaMeroM paboTsl pykoBojcTBa OOBEKTa pa3MelleHusi MO COBEPIICHCTBOBAHUIO
CHCTEMBI 00CITYy>KUBaHHUSI.
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VYperynupoBanue xano0 — KJIIOYEBOM MOMEHT COXPAaHEHUS W yJep’KaHus
['octeit. Benenue u ymnpaBienue 3¢@exkTuBHON 00paTHOM CBs3pl0 ¢ locTamu —
KJIFoueBas kommereHuus nepconana CIIuP.

B OObekte pasMmelieHus JOKEH OBITh OpPraHM30BaH y4deT BCEX Kajoo,
oOpallleHui, MPeIIoKEeHUH U OT3BIBOB (Jajiee TakkKe — >KaIo0 U MPeIIoKeHHUH)
['ocreit, HO 0co00€ BHUMAaHUE YACIIEHO UX Kajno0aM U 0OpalleHUsIM.

[Ipunnunom ympasiaeHus: oOpaTHON cBA3bIO ¢ ['ocTsaMu OO0BbeKTa pazMenieHus
JOJDKHO SBJISITBCSL ONEPATUBHOE PEAarMpOBaHUE U YCTAHOBJIEHHE C HUM KOHTAKTa,
OJarogapHOCTb 3a CIIeIaHHOE OOpallieHre, MPUHITHE Mep U uH(opMHupoBaHue ['ocTs,
noyiyueHue nH@opmanuu o0 yJIOBIETBOPEHHOCTH ['OCTS pemieHueM ero Bompoca H
OTpaXEHUEM JaHHBIX B CUCTEME pabOThI ¢ oOpanieHussMu ['ocrei.

11.2. Perucrpaums u y4er :kajio0 u npeano:xkenuii ['ocreii.

Kaxnoe xanoba u npeinoxenue ['ocTs B 00513aTeIbHOM MOPSAKE PUKCUPYETCS
corpyaHukamu O0beKTa pa3MeIIeHuUs.

Kak nmpaBuiio, ¢pukcanusi OCyluiecTBISIE€TCA IOCPEICTBOM BHECEHUS CBEJICHUN B
Kuury ot3piBoB u mnpeanokeHuil Ha CTolike, OJaHKKM OT3BIBOB U MPEIJIOKEHHI,
Haxojsmyecs B KaxxaoM Homepe O0bekTa pa3menieHus 1 Ha CTolke.

Kpowme 3t0r0, ocymiecTBisieTcs 3anuch yCTHbIX oOpaieHuii Ha CToiike, mpuem
NUCHbMEHHBIX OOpalleHU COTJACHO BHYTPEHHUM IpaBWJaM (CalT, 3JIEKTPOHHAs
1o4Ta U APyroe).

O0s13aTenbHO MPOBOJIUTCA CUCTEMHBI MOHUTOPUHT OT3BIBOB U OOpallleHUI Ha
nopranax B cetu «ITHTepHeT», 0T3bIBOB MapTHEPOB OOBEKTa pa3MelleHus (KOMIIaHUH,
TYPUCTUYECKHE KOMIIAHUU U IPYTOE).

11.3. HdeiictBusi corpyaHukoB CIIuP npu mnousydeHum :kajao0bl WIH
npennoxeHus I'ocTsi, mosryyeHHo# B ycTHOU popme.

Cotpynnuk ClIuP nomkeH BHUMaTENbHO BhICHyIIaTh ['OCTS, y3HaTh 000 BCEx
ero MpeTeH3UsIX M MpUYMHAX HeAoBosibcTBAa. K Kaxnoill mpobieme HEoOXOoAMMO
HOJIXOJUTh CO BCEW CEpbE3HOCTHIO U HU B KOEM ClIyyae HE TOBOPUTb, UTO MpodieMa
HE3HAYNTEIIbHAS.

3anpemaetrcst cotpyaHuky CIIuP npuHuMath xamoObl Ha CBOW CUET, TaK Kak
['ocTh He ympekaeT, a UHPOPMUPYET O TOM, YTO €ro He ycTpauBaeT B OObekTe
pa3MelieHus; He Jomyckaerca cnopuTh ¢ ['octem. HeoOxomumo coxpaHSTh
CTIIOKOMCTBUE U JIPYXKEIN0OOHOE BhIpaKEHUE JINLIA.

Ot corpynnuka CIIuP TtpeOyercs 4eTKO BBIIBUTH BO3HHUKIIYIO MPOOJIEMY,
nobsarogapuTh ['ocTs 3a OkazaHHOE JOBEPHE, U3BUHUTHCA HE3aBUCUMO OT TOTO KEM
u3 cotpyaHukoB OO0beKTa pa3melieHus Oblia J0IMyIeHa OIoKa.

He pexomennyercs cotpynuuky CIIuP o0bsichuth ['oCTO, KTO BHHOBAT.
3anpemiaeTcs OOBUHATH JpyruxX paboTHUKOB OOBEKTa pa3MelnieHusi, CIHOPUTh C
["octeM, Bo3paxaTh €My U MPOSIBISATH arpeCcCHUIO.

B ciyyae »MOIMOHANBHOIO BBICKa3bIBaHWA [O0CTEM CBOEro HEAOBOJBCTBA
corpynauk CIIuP pgomxeH mpemyioxkuTh NEPEUTH U3 TOCTEBOM 30HBI, YTOOBI JAPYTHE
['ocT HE MOTIM CHBIIATH €r0 MPETEeH3MM; HEOOXOJUMO MOo0OemaTh HEMEAJIEHHO
IPUHATH MEPBl U OTOBOPHUTH BpeMs, KOTOPOE HEOOXOUMO I IPUHSITHS PEIICHUS.

IIpy HEBO3MOXHOCTH CAMOCTOSITEJIBHOIO PEIICHUS BO3HUKILEH CUTyalluu
corpyauuk CIIuP nezamemnmurenbHo uHGOpMUPYET 00 3TOM CBOETO PYKOBOJIUTEI,
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nociie 4ero coobmaer ['ocTio o xome pemieHus, Tak Kak [ocTs HEOOXOAMMO
HH(pOPMHUPOBATH O MpeaNpUHUMAaeMbIX JeicTBUsAX. Ecinu corpyanauk CIIuP ne Mmoxer
CBSI3aThCS C PYKOBOAMUTEIEM, 00 3TOM OH TaK ke cool1aet ['ocTio: «YBakaeMblid ***,
s COOOINYy O CIIOKHUBIICHCS CHTYallud MEHEIKEPY/PYKOBOAUTEIIIO, U MBI PEIIHM
npobJieMy B TeUCHHE ***MUHY.

PyxoBoaurens CIIuP unu meHemxep T0MKEH CBA3ATHCS/BCTPETUTHCA ¢ ['ocTeM
U COOOIIUTh, YTO OH MPOWH(OPMHUPOBAH O CIIOKUBIICUCS CUTYyallid, HMPUHECTH
W3BUHEHWSI W TPEUIOKHUTh albTePHATUBHOE pelieHne winm OoHyc oT OObekTa
pa3MeIleH s B COOTBETCTBUY C BHYTPEHHUMH MPABHUIIAMH.

Pemenue mo00¥i cUTyaluu J0JDKHO 3aHUMATh He Oosee 24 4acoB.

11.4. NevictBusi corpyaHukoB CIIuP npm mnoaydeHum xanodbl ujIM
npennoxenus I'ocrsa B Knure kano0 u npensioxeHuii.

l'octn otrens JOKHBI HMETh BO3MOXHOCTH B JiI00O€ BpeMsl CYTOK
npouH()OPMUPOBATh PYKOBOJCTBO IO BOMPOCY HMMEIOIIUXCS HEJOCTaTKOB B
00CITy’KUBaHUH U PA3MEILICHHH.

Benenue Kuuru xano® u mpeyioKeHUM CIOCOOCTBYET BBISBICHHUIO CIA0OBIX
MecT B pabote ciryk0 OO0bekTa pa3MeNieHus, UX yCTPAHEHUIO B X0J1€ TTOBCEITHEBHOM
paboThl, B KOTOPOM oOTpaxkaeTcs Bcsi HeoOxonumass uHpopMmanuss 06 OObekTe
pasmemienus. Kuura >xamo0 W TOpemsioKeHW JIOJDKHA OBITh MPOHYMEpPOBaHa,
MPOIIHYPOBaHa, 3aBEPEHA MOANUCHI0 pyKOoBoAUTEINSI O30pOBUTEIBHOTO KOMIUIEKCA U
CKpEILIEHAa COOTBETCTBYIOILIEH M€YATHIO.

B cnyuae xemanus ['ocTsi BbICKa3aThb CBOUM 3aMEUaHMS WM KOMMEHTApUH B
MUCbMEHHOM BHJie, cOTpyaHUK CITuP momken mpemanoxuts 3anonHuth KHury sxanoo
U TPEUIOKEHUH, I 4ero HeoOXOAUMO MOMpPOCUTh ['0CTS OCTaBUTh KOHTAaKTHYIO
uHdopmaruio (TenedoH, anapec, DJJICKTPOHHYIO IOYTy) C TPUHECEHUS €My
BIIOCJIC/ICTBUU JIMUHBIX U3BUHECHUM.

[Ipu nonmyuenuu 3anuicu B Kuure xano® m npennoxxenuit cotpyaHuk CIIuP

¢ukcupyer uHpopmanmio B JKypHane mepegaud CMEHbI, a TakKe CTaBUT B
M3BECTHOCTh HavanbHUKa CIIMP, KOTOphIA Ha €XEOHEBHOM OCHOBE JOJIKEH
npocMaTpuBath 3anucu B Kaure xamno0 u mnpemiokeHuid, UHGOPMHUPOBATH
pykoBoACTBO  O310pOBUTENBHOTO  KOMIUIEKCA O  MOCTYNHUBIIEH — >kanooOe
(IpensioxKEeHUN).

11.5. Opranm3zauusi padoTbl ¢  KajJ00aMM W NPENJIOKEHUAMH,
ocTraB/iecHHbIMHU B KHHre a/100 U npeaJIoKeHH .

Cotpynnuk CIIuP, oTBeTcTBeHHBIN 3a pabOTy ¢ *ano0aMu U MPEeAJIOKEHUSIMHU,
JOJKEH BHUMATENBHO pa3o0paThCsi B MOCTYIMUBILIEH XanoOe, BBISIBUTH IMPUYUHBI,
OPUHATH HEOOXOAMMBIE MEpbl [0 YCTPAaHEHHIO OTMEUYEHHBIX HEAOCTaTKOB U
HapylieHui B paboTe, COOOIIUTH O TPOBEACHHON paboTe PYKOBOJICTBY.

Ha oGopoTHoii cTopoHe 3asBieHus, caemanHoro ['ocrem B Kaure xamob u
npemtoxxennii, corpyaHuk CIIuP nemaer oTMeTKky O NOpPUHATBIX Mepax M B
MSATUHEBHBIN CPOK B 00513aTeNIbHOM TNopsJike coodiaet ['ocTio 0 pe3ynbrarax.
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11.6. Opranm3auusa padoThl ¢ JKaJodaMH M  TPeIOKeHUSIMH,
ocraBjieHHbIMU ['ocTamMu B cetu UHTEpHeT.
OtBeTcTBeHHBI COTpYyIHUK OOBEKTa pPa3MEIICHHS Ha CUCTEMHOW OCHOBE

JOJDKEH IPOCMaTpUBaTh MOMyJsipHble MHTEpPHET MOpTaibl HA MPEAMET IOSBICHUS
OT3BIBOB 00 00ciyxuBaHuu B OObekTe pazMeneHus. [Ipu nomydenun xkaao0bl WiId
MPEIIOKEHHSI HEOOXOIUMO BBITIOJHUTHE PEKOMEHIAIIMN HACTOAIIETO CTaHIapTa,
MOCJIE Yero MpOMH(GOPMHUPOBATH aBTOpPA >KAIOOBI WIIM TPEIIOKECHHSI O MPUHSATHIX
PELICHUSIX U Mepax, 00JIaroJapuTh €ro U CAENATh COOTBETCTBYIOUIYIO MyOIMKALIHIO.

11.7. PexoMenaanum no padore ¢ :kajod0aMu u npeaioxenusavu I'ocreii.

Cotpynauky OOBEKTa pa3MelieHHs BaXHO OTBeYaTh Ha JIOOBIE OT3BIBBI
MaKCHMAaJIbHO OBICTPO, HM OJMH OT3BIB HE JOJDKEH OocTaThes Oe3 oTBera. OTBET Ha
OT3bIB JJOJDKEH OBITh ONyOJIMKOBAH B TEUCHHUE 72 YacOB.

[Ipu oTBeTe Ha OT3BIB HEOOXOAMMO IMOOJArogapuTh ['OCTS 3a OCTABJICHHYIO
uHpopManuioo U OO0paTUThCI K HEMY II0 MMEHH, TOJUYEPKHYTh IOJOKHUTEIbHBIC
MOMEHTHI ¥ 3a0CTPUTh BHUMAHHME HAa TOM, YTO MOHPABWIOCH ['OCTIO, U3BBUHUTHCS 3a
HEJIOCTAaTKH, KOTOpble ObLIM YyMOMSHYTHI ['ocTeM, 3aBepuB €ro B 00s3aTEIHLHOM
YCTpPaHEHUHU BBISIBIIEHHOTO.

Kpome »TOro, HeoOXomumo cTapaTtbCcd YHOOMSHYTH 00 yciayrax wu
HOBOBBEJICHUAX, CBS3aHHBIX C OOCYXJae€MbIM BOMPOCOM, MPEIJIOXUTh ['oCTiO
BEPHYTHCS M MOJYYUTh JIOOYIO 0OpaTHyro CBs3b OT Hero. OO0 BceX OT3bIBax,
nocTynaromux B aapec O310pOBUTEIIBHOTO KOMIUIEKCA, OTBETCTBEHHOMY COTPYIHUKY
HE00X0IMMO MH(POPMHUPOBATH HEITOCPEACTBEHHOTO PYKOBOIUTEIIS.

JIns TOBBIIICHUS KadecTBa IPEIOCTaBISIEMBIX YyCIyr, paboTa ¢ OT3bIBaMHU

JIOJDKHA TTPOXOIUTh Ha MOCTOSTHHOM OCHOBE. KaX b1l OT3BIB JOJIKEH OBITH TIATEIHHO
popaboTaH U MPUHATHI COOTBETCTBYIOIIUE MEPHI TI0 YCTPAHESHUIO 3aMEYaHHUH.
XIl. Ilpe3entauus Homepa ['ocTio.

12.1. OO0urue mo10KeHUs.

B o6s3annoctu cotpyanukoB CIIuP Bxoaut unpopmupoBanue [octst 00
OCHAIICHHNH HOMEPHOTO (OHJIa M PACHOSIOKeHUH HOMepoB B OOBEKTE pa3MelIeHHs.
[TpaBuibHO TOomaHHash WH(OpPMAIMS W MaKCHUMalbHO pa3BepHYyTasl MpPE3eHTALUs
HOMEpa TIOMOXKET B JaTbHEHIIIEM HAJIaUTh KOHTAKT ¢ ['0cTeM M yIpOCTUTh OOIICHHE
pu ero OPOHUPOBAHUH.

12.2. TlpaBuaa npe3entanuu Homepa ['ocTio.

a) CONPOBOKJIeHHE ['0CTs B HOMED.

OTtBercTBeHHBIN COTpYyMHUK OOBEKT pa3MelieHus JODKeH yTOUYHUTh y ['octs
npoxkuBasl M OH B OOBEKTE pa3MENICHHS DPAHbBIINEC WU ITO €ro IMEepPBHIA BU3HT,
WHTEPECYeT JIM €ro Kakas-TO KOHKPETHas KaTeropuss HOMEpPOB WM OH XO4YeT
O3HAKOMHUTHCS C PA3TUYHBIMUA KAaTETOPHSIMHU.

Ecnu I'ocTs coMHEBaeTCs B BHIOOpE KaTErOpHH HOMEPa, HEOOXOIMMO YTOUHUTh
y HEro KOJIMYECTBO 3ae3karomux [ocTel, miaHupyemble NaThl 3ae3/a, MOCe Yero
noJy4uTh JaHHble PMS 0 Hanmuuuu ¢cBOOOIHBIX HOMEPOB HAa KOHKPETHBIE IATHI U TI0
BO3MOYKHOCTH TPEUIOKUTh ['OCTIO HECKOJIbKO BapHUaHTOB HOMEPOB pa3IMYHBIX
KaTeropuii (mpu HE0OOXOIUMOCTU Y KOHKPETHOM 3ampoce).
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Jlanee oTBETCTBEHHBIN COTPYAHUK OOBEKTa pa3MENICHUS TOJDKEH TOCMOTPETh B
PMS nanuune cBOOOIHBIX HOMEPOB B JJaHHBIH MOMEHT JJIsI TToKa3a ux ['ocTro, BHIOpaTh
HOMEp JUIS TPE3CHTAIlUH, B3ATh IPH HEOOXOJMMOCTH KU (MAarHUTHBIA WIN
MEXaHUUYECKHI), BBIBECTH HOMep/HoMmepa u3 mpojnaxu B PMS Bo uzbexanue
3acesIeHHs HOMepa HHBIMHU JIUI[aMH BO BPEMSI TTPE3CHTAIINN.

BaxxHO 3HaTh, 4TO mpe3eHTyeMblid ['0cTI0O HOMEp B 0053aTE€IBHOM MOPSAJIKE
JOJKeH OBITh yOpaH. B ciyuyae ero HaxokJIeHUS B OTAEIBHO CTOAIIEM KOpIyce H
MpoOX0Jia B HEro 4depe3 yiuiyy (mopory), o0 3Tom HeoOxomuMmo ckazath [ocTio (B
IUIOXYIO MOroay WM XOJOJHOE BpeMs rojia, Korga HEOOXOAUMO HaJeTh BEPXHIOIO
oJlexay, mpocuth ['ocTs mpucecTh B 30HE T1000M HA HECKOJIBKO MUHYT).

OtBerctBenHblll coTpyaHuK CIIMP nomken npurnacurs ['octd cinepgoBaTs 3a
HUM, U TIPOBECTU €0 K MOKa3blBaeMOMY HoMepy. MnTtu HeoOXoauMo 4yTh BIEpeau
['ocTs, B momyobopoTa, 0003Havasi HapaBJIEeHUE K HOMEPY, B MPOLECcCe IBUKEHUS
J&KeJaTeabHO pacckasath ['ocTio 00 nHppacTpykType O310pOBUTENIBHOTO KOMILIEKCA,
O JIONOJHUTENbHBIX yCIIyrax (0 HaJIMYUU IUIaTHBIX M OecriaTHbIX yciyr). Ecin Ha
IOyTU JBWKEHUS K HOMEPY HEOOXOIMMO MOAHATbCA Ha audTte, corpyaHuk CIIuP
JOJDKEH BBI3BATH JUQT, NPONYCTUTH ['0CTS U 3aiiTH MOCIEIHNUM, a BBIMTH MEPBBIM U
MIOCJIE TOTO KaK MOJOILIN K HOMEPY, HEOOXOUMO MOCTYYaThCs, U TOJIBKO MOCIIE 3TOTO
OTKpBIBaTh ABEph HoMmepa. B HOmep mepBbiid 3axoauT cotpyaHuk ClIuP, 3axwuraer
CBET y BXOJa M mpuriamaer ['ocTs BOWTH, ABEPh IIPU 3TOM OCTaBJSAA OTKPBITOU
(MOITyOTKPBITOM).

0)  mnpoBeaeHue npe3eHTanuu Homepa ['ocTro.

Cotpynnuk CIIuP pgomxken paccka3ath ['0CTIO CKOJIBKO KOMHAT B KOHKPETHOM
HoMepe (ecnu Oojiee OAHOM, W MPU HATMYMH MEKKOMHATHBIX ABEpeil, HEOOXOIMMO
OTKPBITh UX), Ha3bIBasi KaTeroputo Homepa. Eciau Homep cocTouT 6osiee ueM 13 O JHOU
KOMHAaTBI, MPE3EHTALMI0 HEOOXOJMMO HAuyMHATh C FOCTUHOM, Jajee — COOOIIUTH O
MEOIMPOBKE TOCTHHOW (MIpU HAIMYUU MATKOW MeOenn HeoOXOAUMO YTOYHUTH
packiaJbIBaeTCs JIM IMBaH), IOKa3aTh, 1€ HAXOAUTCS MUHU-0ap, OOBACHSS YCIOBUS
MOJIb30BAHUS UM, MPU HAJIMYUHU YaWHON CTAHIIMK WJIM OECIIaTHOW OyTHIMPOBAaHHOM
BOJbI HEOOXOAMMO CKa3aTh, KAK YaCTO MPOU3BOAMUTCS MOIMOJIHEHHE.

[Tonoitas x okny, cotpyauuk CIIuP nomken o6patuth BHUMaHue ['ocTs Ha BU
u3 okHa (ecii B OObeKTe pa3MelleHrss HOMepa OJTHOM KaTeropuu UMEIOT pa3IuyHbIN
BU/I U3 OKHA, 00 3TOM HY>KHO CKa3aTh ['0CTIO).

ITociie rocTUHOM ITPE3EHTYETCs CHaIbH, PACCKA3bIBAETCA O pa3Mepax KpoBarei
B HOMEpax JaHHOW KaTeropuu (HaJIMYUU OCOOEHHOCTEH: OpPTONEINYECKUE MATPACHI,
NOJIYIIKM W T.JA.), JEMOHCTpUpPYETCs, TIe BKJIIOYAeTCd CBET M Kak paboTaroT
IIPUKPOBATHBIE CBETHJILHUKH.

Jlanee nmpe3eHTyeTcsl BaHHAas KOMHAaTa M CaHy3ell, PacCKa3blBACTCSA O HaJIU4YUHU

JyIIeBOW KaOWHBI WM BAaHHBI, pa3/IelIbHBIN WM COBMEIICHHBIN CaHy3el B HOMEpax
JAHHOM KaTerOpWH, PACCKa3bIBACTCS O HAMMYUMU (PeHa, XallaTOB, O TOCTUHUYHOU
KOCMETHKE (YTO TMPENOCTABIACTCS M KaK YacTo €€ JOTOJHSIOT), O KOJUYECTBE
noJioTeHell (yTO4Hss, KaK 9acTO MPOUCXOJUT CMEHa IMOJIOTEHEN M TOCTEIHHOTO
Oebs).
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[Tpu nanuuuu B HOMepe ceiida, corpyanuky CIIuP neobxonumo nokasarb, rae
OH PacCMoJIOKEH U O0BSICHUTD, KaK UM MOXKHO OyJIeT BocmoJib3oBaThesi. Cooliaercs o
BO3MOXKHOCTH  TMPEJOCTABJICHUS  JIONMOJHUTEILHOTO MecTa B HoMmepe (mpu
BO3MOYXHOCTH 1 HEOOXOIUMOCTH).

[Tocne okoHYaHUs IPE3EHTAIMU U OTBETOB HA BCE BOMPOCHI [ 0CTsI, COTPYAHUK
CIIuP, nokuaas HoMep NOCIETHUM, BHIKIIIOUAET CBET, 3aKPhIBAET ITPU HEOOXOAUMOCTHU
nBepu (MOBEPHYTh PYUKY JIBEpH, YTOOBI YOEAUTHCS, UTO 3aMOK cpaboTal U JIBEpb
3aKkpbITa), npuriamaet ['octs BepHyThes k CToliKe, ¥ Uasi 00paTHO, OMYTHO OTBEYAET
Ha ocTtaBluecs y ['0cTs BOIpOCHI.

[Tocne mpe3enTtanuu Homepa cotpynauk CITuP o6s3aTenpHO coobmmaeT 06 3ToM
B CCHO.

XI111. Bzaumoaeiicteue CIIuP ¢ npyrumu noapasaejieHUsiMm.

13.1. O0mue MoJI0KEeHHUS.

Il 6BHympeHnHne20 ucnoib308aHusl.

13.2. IlpuHIUNBI B3aUMO/IeiicTBUS.

Il 6BHympeHnHne20 ucnoib308aHusl.

13.3. ba3oBble 3JieMeHTHI NIpeIMeTa B3auMO/IeiCTBHUS.

s 6BHympenHne20 ucnob308aHusl.

13.4. TunoBble mpeaMeTHI B3aMMOAeHCTBUS B pa3pe3e MNojapaseseHHit
O310pOBUTEIBLHOT0 KOMILJIEKCA.

s 6BHympeHnHe20 ucnoib306aHusl.
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BA30BbIN OITEPAITMOHHBIN CTAHJAPT
KAYECTBA OKA3AHUSA YCJIYT
CJOYKBOHU COJAEP)KAHUSI HOMEPHOI'O ®OHJIA
03J1OPOBUTEJBHOTI' O KOMILJIEKCA
«PYBJEBO-YCHEHCKHN»
YIIPABJIEHUS JEJAMMU NPE3UJIEHTA
POCCHUHACKOM ®EJEPAIIUA

Buewnuii Bua. Tee()OHHBIN I THKET
Bremnuii Bun corpynankos CCHO
Hopwmel nosenenus nepconana CCHO
Crarycsl HomepoB CCH®

Nudopmarus o ABUKEHUHM HOMEPHOTO (POHIA M cTaTycax yOOpKu
HOMepoB B ACY

Hcnons3oBanue cratyca HoMepa «PEMOHT/3aKphITO HA PEMOHTY.
Hcnons3oBanue craryca HoMepa «BbIBEIEH U3 SKCILTyaTalnn.
KoHnTposb ucnoib30BaHus MacTep-KI04ei

OO01Me noJI0KEHUS

XpaHEHUE KITIOUEH

Brigaua ximrouen

KoHTposb uCnonp30BaHus KiIro4dein
OtBercTBeHHOCTH coTpyAHMKOB CCH®
NuBentapuszanusa 8 CCH®

OO01Me noJI0KEHUS

Bunabl nHBEHTapu3auuu

MaTepI/IaJIBHO-OTBCTCTBCHHOC JIUIIO
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4.4.  Koutpoas pacxogoB CCH® u marepuanbHOil 00eCieueHHOCTH
OM3HEC-TIPOLIECCOB OOCITYKMBaHUS HOMEPHOTO (hoH1a

V. PaGouuii JTUCT rOPHUYHON M PUOPUTETHI B MOATOTOBKE HOMEPOB
5.1. OO6mmue TpeGoBaHMs K paboTe C pabOYMM JTMCTOM TOPHUYHOMN

5.2, OcHOBHBIE U IONOJHUTEIbHBIE YOOPKU B HOMEpax

5.3. BzaummopeiictBue ropanunoit u Cymepsaiizepa

5.4. llpuopuTeThl B MOArOTOBKE HOMEPOB M MPOBEPKE KauecTBa YOOPKH
VI. TloaroroBka paGoueii TejiexKKH

6.1. OOmue TpeboBaHUS K TOATOTOBKE pabouel TeIeKKH

6.2. Kommnekraums comepkumoro PT cpeacTtBamu, MmaTepuanamMu u
WHBEHTapeM sl YOOPKHU

6.3. IloaroroBka pacxOJHBIX MaTEPUAJIOB JIJIsl KOMILIEKTAIIMH HOMEpa B
MPOILIECCE BBHIMOTHEHUS padOT

6.4. TlomroroBka PT miis 9uCTOTO M IpsI3HOTO OCITBS

6.5. Iloaroroska meutecoca, MOII (pnaynaepa), KOHTEHHEPOB IS
Mycopa

VIl. Hcnoan3oBaHue cielUAJIN3HPOBAHHBIX XHMUYECKHUX CPEICTB
NJis1 yOOpKH

7.1.  Oo6mue TpeboBaHMs K pabOTE C UCTIOIH30BAHUEM XUMUYECKHUX
CpEICTB

7.2.  IlpuHUMOBI OpraHU3alMKA PA0OTHl C XUMHUUYECKUMU CPEJICTBAMU

7.3. IlamsTka mo JeUCTBUSAM MPU HEOCTOPOKHOM OOpAaIEHUH C
XUMUYECKUMU CPEJICTBAMU

7.4. KayecTBO MCHOJB3YEMBIX XUMUYECKHUX CPEJICTB
VIIl. Bxoa B komHaty (Homep) I'ocTsi, yoopka HoOMepa

8.1. OO6mwue mpaBuia u TpeOOBAHUSA, IPEIBIBISIEMbIE K TOPHUYHBIM MTPH
MPOBEICHUHN YOOPOUHBIX paboT
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Bunbr yoopok B HOMepax, MEpONPUSITHS 110 UX MPOBEICHUIO

PexoMeHtaniny npy OTKPBIBAHUU JBEPU U OCYIIECTBIECHUU BXOJA B
HoMmep ['octa

JlonoHHUTEbHBIE MTPaBIiia U TPEOOBAHUS, IPEABSIBISIEMbIE K
TOPHUYHBIM MPHU MPOBEACHUN YOOPOUHBIX paboT

OO61ue pekoMeHaauu U TpeOOBaHUsI, IPEABSABIAEMbIC K MTOPSIIKY U
npoleaype yOopku Homepa

TpeboBaHus 10 OpraHU3alUi KOHTPOJISE YOOPKU HOMEPOB.
Cynepgaiizepom

Yek UCT MpOBEPKU HOMEPA
Beuepuuii cepBuc
OO01Me noJI0KEHUS

ITocnenoBaTenbHOCTD AEUCTBUIM ITPU IPOBEACHUN BeduepHero
cepBuca

PexoMeHanuu npu ucnoJHeHUn Npocho (o0pamenuii) I'ocrei.
B3aumopeiicreue ¢ CCH® ¢ apyrumMu noapasaeieHusIMHU

Pexomenmanuu mo pearupoBaHuio Ha MPocbObI U oOpamienus ['ocreit
BzaumogeiictBue CCH® ¢ nmoapazaenenusimu O0beKTa pa3MenieHus
Y0opka 001ecTBeHHbIX TEPPUTOPHI

OG6mue TpeboBaHus K YOOpPKE OOIIECTBEHHBIX 30H U
aIMUHUCTPATHBHO-0OIICCTBEHHBIX TTOMEIIICHHH

OcobeHHocTH YOOPKHU LEHTPATIBHOIO X0JUIa, rapepoda u Kamepbl
XpaHeHUs

OcobeHHocTH YOOPKHU MOA3TAKHBIX XOJIJIOB ¥ TOCTEBOM JIECTHUIIBI

OcobenHocTr yOOPKH aJMUHUCTPATUBHO—OOIIIECTBECHHBIX H
CITyKEOHBIX TTIOMEIIICHUN

OcobeHHocTr yOOPKH TOCTEBBIX CAHY3JIOB
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IMonTHKA 3a0LITHIX U HAWIEHHBIX Bellei

OO6mue TpeboBaHus K paboTe ¢ 3a0bITHIMU U HAWICHHBIMU  BEIlaMU
[Topsimok perucTpaiiuu U XpaHeHus 3a0bITBIX M MOTEPSHHBIX BEILCH
Cpoku XpaHEeHHSI HAX0JI0K

[Topsimok Bo3BpaTa 3a0BIThIX U HalJJEHHBIX BELEH

[Topsimok paboThI ¢ HEBOCTPEOOBAHHBIMU BEIIAMHU

Bo3memenne ymepoa

OO6mume TpeboBaHus BO3MEIIEHUS yiiepOa, MPUINHEHHOTO
O310pOBUTEIBHOMY KOMILIEKCY

Yep6, HaneceHHblid ['ocTem



50

|. Buemnuii Bua. Hopmbl noBeaeHus.

1.1. Buewmnuii Bua corpyanuxkoB CCH®.

Corpynaukun CCH® A0JDKHBI CTPOrO CJIEAWTh 32 CBOMM BHENIHHM BHJOM,
HOCHUTH YHCTYIO ¥ OTIIAKCHHYIO YHU(POPMY B XOPOIIIEM COCTOSTHUH (IIBBI HE JTOJKHBI
PacXoUTHCS, HE JOJKHO OBITh OTOPBAaHHBIX ITYTOBHII), HOCUTh UMEHHBIC OCHIKHU C
neBoit croponbl. OOyBb JOKHA OBITH YUCTOM W YXOKCHHOW, YKPAIICHUS JOJDKHBI
(Mpu ¥UX HANWMYUHA) HE BBI3BIBAIOIIUMU, CKPOMHBIMH, HE KDPYITHBIMHU, TMPHYECKA —
aKKypaTHas U CKpOMHasl.

Y JKEHIIUH BOJOCHI — YHCTBIE, COOpaHBl B TYyYOK, XBOCT, «IITHIICYKY,
HATypaJbHOTO IIBETa, CPENCTBA JJIA YKIAJAKU — B YMEPEHHOM KOJIMYECTBE, HOTTH —
YUCTBIC, KOPOTKHE, aKKypaTHO MOJCTPHKCHHBIC, JTAaK HEUTPAIHbHOTO WM CBETIIOTO
TOHa (HE JIONMYCKAIOTCA SpPKUE WIM TEMHBIC IIBETa), JHUIO0 — MAaKWDK JIETKUH,
HE3aMETHBI M aKKypaTHO HaHECEHHBIN (pa3pelieHbl MoMaja €CTECTBEHHBIX TOHOB,
TEHHM JIJIs BEK, TOHAJIbHAs OCHOBA JIJIS JIUIA, KOHCUIIJIEP M TYIIb JIJIS TJ1a3).

VY My>X4MH BOJIOCHI — YUCThIC, KOPOTKHE, HE MOKPHIBAIOIIE OpPOBEH, HE HUKE

wiey (PEeKOMEHIYeTCs BbILIE JIMHUM BOPOTHUKA), HOTTU — MYXKYMHBI — YHCTBHIE,
KOPOTKHE, aKKypaTHO NOJICTPH)KEHHBIE, JIMIO0 — E€XEAHEBHOE OpHUTHE, yCchbl (TIpH
HaJIMYUM) aKKypaTHO MOJCTPUKEHBbI, OaKeHOapbl HE HUXKE CEpelUHbI yXa, Oopoja
(MpY HAJTMYKK) JOJIKHA OBITh AKKYPATHO MOJACTPUIKEHA;

1.2. Hopmbl noBenenus nepconaja CCH®.

CoTpynHUK JOJKEH HpU BCTpedue ¢ l'ocTeM MpUBETCTBOBATH €r0 IMEPBBIM
(HampuMep, B KOPUIOpPE B KOPUIIOPE KHIOTO ITaka, HEOOXOIUMO YCTYNUTh €My
JIOPOTY, YIBIOHYTHCS U TT03/10poBaThes: «J{oopoe yrpo!», «JloOpsiit neHs!», «/{o0psiii
Beuep!» wiu «31paBcTByiTe!»).

PasroBop ¢ I'ocTteM ocymiecTBisieTcst ToJbKo cTosi. Heo0X01uMo BHUMATEIILHO
OTHOCHUTECH KO BceM ['0CTsIM, He ITOKa3bIBaTh EMY CBOIO 3aHATOCTb, CIIEHIKY, CTAPAThCS
MPEABOCXUIIATh €ro JeucTBUs (Hampumep, eciu ['ocTh HampaBiseTcss K JIUQTy, a
corpynauk CCH® HaxoauTcs psioM, HEOOXOIMMO BbI3BAThH €My JTUQT).

Cotpynnuk CCH® Bcerna pearupyet Ha npock0y ['0CTs, cTapaeTcsi pemmTh ero
oOpaliieHuie, B TOM 4uciie oOpaiasch B Apyrue noapazaeneHus O310pOBUTEIBHOIO
KOMILJIEKCA.

Kectukynsuuu npu obOmieHun ¢ [octeM He JOJDKHBI OBITh PE3KUMHU U
HMOIIMOHAJILHBIMH, CJIOBa BBIFOBapHUBaTh HEOOXOAMMO YETKO, HE MOBBIIIAs T0JIOC,
peyb JI0JDKHA OBITH TPAMOTHOM.

Corpynaukam CCH® He 1omycTUMO IPOMKO Pa3roBapuBaTh B TOCTEBBIX 30HAX,

TakK Kak ['0CTH He TOJDKHBI CIBIIIAThH CTY)KEOHBIE TIEPETOBOPHI, €CTh, MUTh U KYPUTH
Ha BUAY y ['oCTel, mpUCTAIbHO Ha HUX CMOTPETh, 00CYK1aTh [ ocTelt Mex 1y coOoH,
M0JIb30BAaThCsl UHBEHTAPEM IOCTEBBIX HOMEPOB (TeIe(pOHOM, TyaJleTOM, KPOBAaThIO U
TaKk Jajee), JaBaTh KaKylo-Tu00 HMH(OPMAILHIO CIIy)KeOHOro XapakTepa, KOTopas
MMEET OTHOIIeHWe K pabdore mnoApazaeiaeHuid O370pOBUTEIBHOTO KOMILIEKCa
(ycnoBus, 3apaboTHas IUIaTa U Apyroe), npeaiaratb CBou yciyru ['ocTsaM B KauecTBe
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JOINIOJIHUTCIBHOI'O J0X0A4, 6paTB ACHBI'H C I'octd 3a kakue-1M00 YCJIyTd, BBIIIOJIHATD
MMopyduCHUA I'ocTs OTHOCHTEIBLHO OILIATHl KaKUX-JIH0O0 yCaiyr OT €ro HMMCHH H
IIPUHUMATDb OT HCT'O ACHBI'Y IAJIAA 3TUX ueneﬁ.

Il.  Crarycol HomepoB CCH®.

2.1. Wudopmauusi 0 ABUKEHUH HOMepHOro ¢oHaa M crarycax yOOpKHU
Homepos B ACY.

s eHympenHne2o ucnonb306aHusl.

2.2. HcnoJab3oBaHue cratyca HoMepa «PeMOHT/3aKPBHITO HA PEMOHTY.

s enympenne2o ucnonb306anus.

2.3. HcnoJab3oBaHue cratyca HoMepa « BbIBelleH U3 IKCILTyaTalluny.

s enympenne2o ucnonb306anus.

I11. KoHTpoJb HCHIOIB30BaHUSI MAaCTEP-KIKYeH.

3.1. OO6mmue MoJI0KEeHHS.

s eHympenHe2o ucnonib306amusl.

3.2. XpaHeHHe KJ/IIOYeH.

s eHympenHne2o ucnonib306amusl.

3.3. Bblzaua KJIK0Yeid.

s eHympenHe2o ucnonb306aHusl.

3.4. KoHTpoJb HCNOJIb30BAHUS KJIIOYEN.
s eHympenHe2o ucnonb306aHusl.

3.5. OtrBercTBeHHOCTH cOTpYAHNKOB CCH®.
s eHympenHne2o ucnonb306aHusl.

IV. MWuBentrapusanus B CCH®.

4.1. OOummue noJI0KEHUS.

s eHympenne2o ucnonb308anus.

4.2. Buabl HHBEHTaApU3aLMH.

s eHympenne2o ucnonb306aHusl.

4.3. MarepuajbHO-0TBETCTBEHHOE JINILIO.

s enympenne2o ucnonb308aHusl.

4.4. Kontpoab pacxogqoB CCH® u marepuajbHOil 00ecne4yeHHOCTH
Ou3Hec-mpoueccoB 00CTyKMBAHUS HOMEPHOTo (pOH/A.

s enympenne2o ucnonb308aHusl.

V. Pabounii JJUCT TOPHUYHOI U NIPUOPUTETHI B MOATOTOBKE HOMEPOB

5.1. OO0mmue Tpe6oBaHuA K padoTe ¢ padounM JIMCTOM.

s enympenne2o ucnonb306aHusl.

5.2.  OcHOBHbIE U JONOJTHUTE/IbHbIE YOOPKH B HOMepax.

CCH® B 3aBUCMMOCTH OT NPHUCBOCHHOW KaTErOPUHU CPEACTBA Pa3MEILLEHUS U
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HOMEPOB M BHYTPEHHUX CTAaHIAPTOB TOCTMHHYHOIO NPOAYKTA OCYIIECTBISAIOTCS
clelyIolMe BHUIbI YOOPOK B HOMEpax:. OCHOBHAasl, JOMOJHUTENbHAS, CHElUaIbHbIC
paboTHI.

K ocHoBHOMY BHIly YyOOpKH OTHOCSTCS: yOOpKa HOMepa IOCJ€ BbI€3Ja,
eKeIHEeBHasi Tekyias yOopka co CMeHOM Oenbs WM 0e3 TaKkoBOro, reHepalibHas
yoopka.

K nononuutensHOMY BULY YOOPKH OTHOCSITCSI: KOHTPOJIb YHCTHIX HOMEPOB MO/T
3ae3/l, yOOpKa YHCThIX HOMEPOB IMOCIE MPOCTOsA CBbiie 10 AHEH, TOMOTHUTEIHLHOE
oOCITy’)KMBaHHE COTJIACHO BHYTPEHHUM CTaHAapTaM oOOBEKTa pa3MelIeHUs |
TpeboBanmsiM ['ocygapcTBEHHOM CUCTEMBI Kiaccupukaiuu — oOciayxuBanune VIP-
['ocreit, BeuepHuii cepBUC U Ipyroe.

K cnenunanbHOoMy BUIY YOOpPKH OTHOCSITCSI OIpECICHHbIE BHYTPECHHUMU
CTaHJapTaMU KOMIUIEKCa CIIeIMAIbHBIE MEPONIPUITHSI TI0 YOOpKe HOMEpHOTro (hoHa:
MaccoBasi CTUPKA UJIM YUCTKA JIEKOPATUBHOTO TEKCTUJIS, CTUPKA WITM XUMUYKCTKA OESIT
U TOJYIIEK, NEpPeBOPAYMBAHHUE MAaTPACOB IO YTBEPKIECHHOMY TIpadHKy, MBIThE
OAQJIKOHOB, MBITHE OKOH, Pa3MOPaKMBAHHUE U YXOJI 38 MUHUOApaMH/XOIOJUIbHUKAMH,
MBIThE€ KOBPOBOT'O MOKPBITHS, MBIThE WU/WJIM YUCTKA TJIA()OHOB, PEBU3US JIEMEHTOB
cucrembl KoOHauMonuposanusa u KBC, nmpoune meponpusaTus.

JIist ynydiieHus: KadecTBa OOCTYXKMBaHHS TOCTel pekomeHmoBano B PJIT
MPOCTABJIATh OTMETKM O BPEMEHH 3ae37la U BbI€37a HOMEPOB (€CIM OHO M3BECTHO),
KOMMeHTapuu ['ocTel, T0MmoIHUTENbHBIE MTOXKETaHUs TI0 HOMEPY U ero yoopke.

5.3. B3aumoaeiicTBue ropuu4Hoii u CynepsBaiizepa.

s 6nympenne2o ucnonb306aHus.

5.4. TlpuopuTteTsl B IOAr0OTOBKE HOMEPOB M NIPOBEPKe KAYeCTBA YOOPKH.

s 6Hympenne2o ucnonb308anusl.

VI. TloaroroBka padoueil TeJaeKKH.

6.1. OOmmue TpeGOBAHUS K MOATOTOBKE padoyeii TeJIeKKH.

s 6Hympenne2o ucnonb308anusl.

6.2. Kommiekranusi PT cpencrBamm, MaTepuajlaMu U MHBEHTapeM IS
yoopku.

s 6Hympenme2o ucnonb308aHusl.

6.3. IloaroroBka pacxoJAHbIX MAaTEPHAJIOB UISI KOMILIEKTALIMN HOMEPA B
npoiuecce BbINMOJHEHUsI padoT.

s 6Hympenne2o ucnonb3o8aHus.

6.4. TloaroroBka mbliecoca, MOII (¢Jaynaepa), KoOHTeiliHEpOB s
Mycopa.

s 6Hympenne2o ucnonb3o8aHus.
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VIl. Hcnoab3oBaHMe crieuaIM3MPOBAHHBIX XMMHUYECKHUX CPEACTB AJIs1 YOOPKH.

7.1. OO0mmue TpeOoBaHusi K padoTe ¢ HCHOJIb30BAHMEM XHUMHYECKHX
CpPeaCTB.

s 6Hympenmne20 ucnoib308aHusl.

7.2. TlpuHIUNBI OPraHU3aAIUM PA0OTHI ¢ XUMHUYECKUMH CPeACTBAMU.

s 6Hympenne2o ucnob308aHusl.

7.3. IlamsiTka 1O [eiicTBUSIM TIPH HEOCTOPOKHOM OOpAllEeHUH C
XUMHYECKHUMH CPeCTBAMU.

s 6Hympennezo ucnonb306aHus.

7.4. KauecTBO HCHOJIb3yeMbIX XUMHYECKHUX CPEACTB.

s 6Hympenne2o ucnonb3o8anusl.

VIIl. Bxoa B komuarty (Homep) ['ocTs1, yoopka Homepa.

8.1. OOmmue mpaBuiIa U TPeOOBAHMNS, TPEeAbABJsIEMble K TOPHUYHBIM MPH
NpoBeeHNH YOOPOUHbIX PadoT.

[Tepen HagaioM pabOTH TOpHUYHAS 00s3aHA TPUBECTH CEOs B MTOPSIIOK: BOJIOCHI
JIOJKHBI OBITH MPUYECaHbl, YHU(OpPMA YUCTas U OTMPATHAS, HOTTH YUCThIE, MUHUMYM
yKpamieHui, 00yBb urctas. Ha neBoii cropoHe rpyau JOHKEH OBbITh TIPUKOJIOT 3HAYOK
(6efimx) ¢ ee mmeHeM. JlomyckaeTcs BRIIUBKA. | OpHUYHAS JODKHA TIPABUIBLHO | TIO
HA3HAUCHUIO HCIOJIb30BaTh BBEPEHHOE €W 00OpYyJOBAaHME, YHUCTSIIUE W MOIOIIHE
CpE€IICTBa, HECTH MIEPCOHATIbHYIO OTBETCTBEHHOCTH 3a pab0UMil KITFOY OT HOMEPOB.

Jlis  TIpaBWIIBHOM oOpraHu3anmud padodero BpeMEHH TOpHUYHAs o00s13aHa
YTOYHHTH, KaKue U3 HOMEPOB, 0003HaueHHBIX B PJII", cB0OOIHBI, Kake HEOOXOAUMO
yopats cpouno (o mpocwkde ['octs, Homepa mis VIP T'octeit u T.4.) U kKakue — Ha
OpOHU B OKUJIAHUM 3a€3/1a.

8.2. Buabl yOopok B HOMepax, MEPONPUATHS 110 UX MPOBEIEHUIO.

B O310poBUTETPHOM KOMILUIEKCE KATETOPUH «4 3BE3IbD» M HUKE OMPECICHBI
YEThIPE OCHOBHBIX BUAa yOOPKM HOMEPOB: TeKylIas yoopka 6e3 cMenbl 0emnbs/SO (stay
OVEer) mpou3BOANTCS €KEIHEBHO, BO BCEX HOMEpax, B KOTOPBIX MpokuBaroT ['octw,
KpoMe JHs BbI€3/1a; TeKymas yOopka co cMmeHoit Oenbs/SE (stay exchange) —
MIPOU3BOIUTCS 110 CICIIMAIBHOMY TrpaduKy corjaacHo TpeboBanusM ['ocymapcTBEHHOM
CUCTEMBI KJIacCU(UKAIIUU TOCTUHUIl U HHBIX CPEJICTB pa3MEIIeHUsI BO BCEX HOMEpax,
B KOTOPBIX MpOXUBaOT ['ocTH, KpoMe JHS Bble3na; yoopka mocie Boie3na ['octs/VD
(vacant dirty) — ocymecTBIseTcs IMOCAE OCBOOOXIEHUS HOMEpPOB I ocTsIMu;
renepanbHas yoopka/GMR (general made room) — npou3BOAMTCS MO CHECHHATBHOMY
rpaduKy B 3aBUCHMOCTH OT OCOOCHHOCTEW KOMILUIEKCAa U UHTCHCUBHOCTH JIBUYKEHUS
HoMmepHOro (GoHaa. [lpm cpeaHelt MHTEHCHMBHOCTH PEKOMEHIOBAHO IIPOBEICHUC
reHEpaIbHON YOOpKH KaXKIO0ro HOMEpa MHHHMYM 2 pa3a B TOJ, TaKXKe IOCie
MIPOBEICHMSI PEMOHTOB WUIH PEKOHCTPYKIIUH HOMEPHOTO (hOoHA.

C 11e71610 ONTUMATBFHOTO MCTIOIB30BAHMS MATEPUATLHBIX U TPYIOBBIX PECYPCOB
pekoMeHmoBaHO B mpakTuky paborel CCH® BHempsTh  HMCHOJIH30BaHHE
DKOJIOTHYECKUX KAapTOUeK, TPEJOCTaBISAIONIMX TMpaBo [OCTIO OTKa3aTrbcs OT
€KEeTHEBHOUW CMEHBI OCJIbS U TTOJIOTEHEII.
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a)  Tekymas yoopka 6e3 cMeHbl Oenbs/SO (Stay over).

[Ipu Tekyieit yoopke 0e3 cCMEHbI Oelbsi MPOU3BOIAUTCS YAAJICHHE 3alaxoB,
NBUIM U TISITEH C TOBEPXHOCTH, CTOAIIEH B HOMEPE MEOENH U 3epKall, yoopKa KpoBaTeil,
TyMOOYEK, CTOJIa, HaIOJBHOIO TOKPBHITUS, BaHHOM KOMHAThl (caHy3la),
OCYIIECTBJISIETCS.  3aMEHa  TOJIOTEHEl, a TakKe IOMOJHEHUE  TOCTEBBIX
MPUHAIIICKHOCTEH.

0)  Ttekymas yoopka co cMeHoit 6enbsi/SE (Stay exchange).

JlanHast yOopka 10 CpaBHEHHUIO C MPOBEACHUEM TEKYIeH yOOpKH 0e3 CMEHBI
Oenpsi BKIIIOYAET B ce0sl TOTOJHUTENHFHO CMEHY MOCTENBHOTIO Oeibs MO rpaduky B
COOTBETCTBUHM C TpeOoBaHUSAMHU [OCyIapCTBEHHOW CHUCTEMBI KiIacCU(UKALUUA U
OTIPE/ICTICHHBIM BHYTPCHHUMU TIPABUIIAMH.

B)  yOopka mocie Beie3na ['octs/VD (vacant dirty).

VYkazanHas yOOpKa BKJIIOYAET B ce€0s KpOME MEPOIPUSATUN, TPOBOJUMBIX MPHU
Tekylel yoopke 0e3 cMeHbl Oenbsl, TaKKe YJaJIeHHUE IbLIN U MATEH C MOBEPXHOCTU
CTE€H, CMEHY BCEro 0elibs M FOCTEBBIX NMPUHAIICKHOCTEH, yIaleHUe 3arpsi3HEHUN B
TPYAHOJOCTYIHBIX  MecTax, o0O0pabOTKy  MNpeAMETOB U IMOBEPXHOCTEH
Ne3UH(ULUPYIOLIUM pacTBOPOM, IPU HEOOXOAUMOCTH 00pabOTKYy CAaHTEXHUYECKOTO
00Opy1I0BaHUS CPEACTBAMHU JIJIsl TEHEPATIbHOU YOOPKH U JIp.

r)  renepaibHas yoopka/GMR (general made room)

B pamkax renepanbHON YOOPKHU OCYILECTBIISIETCS ClIelMaIn3upoBaHHas yoopka
BCEX MOBEPXHOCTEW, yJaJICHWE HAa HHUX MBUIH, MATEH (MOTOJOK, CTEHBI, TMOJI, OKHA,
JIBEPH, CBETUJIILHUKH U JPYTOE), YUCTKA MOPTHEP, MOKPHIBAJI, MATPACOB, IITOP, TIOJH,
ylaJeHue OTJIOKCHUH Ha YHUTAa3€e, YUCTKA Kadess U COeAMHUTEIHHBIX IITBOB, OYUCTKA
BCHTWISIIUOHHBIX PEIICTOK U YCTPAHCHHUE MPOYHX 3arPs3HCHHM.

8.3. PexomeHganuu Npu OTKPHIBAHUM BEPH U OCYIIECTBJIEHMHU BX0JIa B
Homep I'ocrs.

Cotpynauky CCH® Heo0x01uMo MO3BOHUTH WJIM TIOCTYYaTh B IBEPh U CKA3aTh!
«[opHnyHas» (ecau B HOMEpe MPOXKUBaAeT MHOCTpaHHbId ['ocTh «HOusekeepingy),
noJI0KaaTh 0K0JI0 10 cekyH[, mpeke YeM MO3BOHUTH B JIBEPHOM 3BOHOK WJIM CHOBA
noctydyatb. CTydaTh B JBepb HEOOXOIMMO pyKoil. 3ampemaercss Ajs 3TOro
WCITIOJIB30BATh KIIFOU U APYTUE MPEIMETHI.

Ecnu Ha pydke nBepu BHCHT KapTa «HE OECIIOKOUTDHY, HE JOMYCKACTCS CTy4aTh
U 3aX0JIUTh B HOMEP, B 3ToM ciydae coTpyaauk CCH® coobmaer Cyneppaiizepy u
npucTynaer kK yoopke cienyroomux HoMepoB B PJII', mo BwIMoSHEHUIO 3alaHUS
BO3BpaIlaeTCsd K HOMEpPY ¢ TaOJUukou «He OecrmokouTh». Ecim Tabimuka «He
OECIIOKONTH» BUCHUT J0 KOHIIA CMEHBI, TOpPHUYHAs B 00s3aTEILHOM MOPSIKE JOHKHA
andHO mepenath nHpopmanmio Cynepsaiizepy, a B paboueM JINCTE PYUYKOH clenarh
COOTBETCTBYIOIIYIO OTMETKY.

Ecimu coTpymHuK MONydnsa OTBET, YTO O3HA4aeT, 4To ['0CTh B HOMEpE, OH
JOJDKEH MEJIJICHHO OTKPBITh JBEPh, 3aT€M MPEICTaBUTHCS M oOpaTtuThes K [ocTio
(mompuBeTCcTBOBaTh), Hampumep: «JloOpoe yrpo, ropuuuHas! W3BuHHTE, dYTO
OTBJICKAIO, HO MOTY Jiu i yOpaTh Bam Homep unu Bel xoTUTE, 4TOOBI sI BEpHYJIACh
noke?». OO0sA3aTenbHO HEOOXOAWMO YJIBIOAThCS, Ha3bpiBas [0CcTd MO HMMEHH,
YCTAaHOBUB C HUM 3PUTEIHHBIA KOHTAKT.
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Ecnu B HoMepe Hukoro Het, coTpyaHuk CCH® craBut PT HanpoTHB KOMHATHI
BHYTpEHHEH paboueil CTOpoHO# K HOMEpY, YOeIUBIIUCH B TOM, YTO MIPOX0Kast 4acTh
Kopuaopa ocraercs cBoooHoi. Ecinu PT nepeHocHast 1 BO3BMOXKHO €€ pacioOKUTh B
HOMEpE, TOPHUYHAsL BXOJAUT B KOMHATy (HOMep) ['0CTs ¢ MOIHOCThIO 000PYI0BaHHOM
PT. Ilocie Ha nBEpHOM pydKe C BHEIIHEW CTOPOHBI JABEPHU pa3MelacTcs kapra «B
Bamiem HoMepe uzet yoopka» (IBepb OCTAe€TCsl OTKPBITOM).

B cnyuae Bo3Bpara ['ocTssi BO BpeMsi yOOpKHU, HEOOXOJIUMO YTOYHUTH Y HETO
BO3MOXKHOCTh TPOJOJKEHHsI padOThI, B Cllydae €ro OTKa3a OT YOOpKH, YTOUHHTH
npyroe yaooHoe misa ['octs Bpemsi, 0053aTeIbHO OTMETHB YKa3aHHOE BpEMsl, YTOOBI
BepHYThCs BoBpemsi. OOs3atenbHo npu  3ToM  corpyauuk CCH®  ngomken
UCIIONIb30BaTh COOTBETCTBYIOIIME (pa3bl, Hampumep: «B kakoe ymobHoe mist Bac
BpeMs g Obl MOTJIa BEPHYThCS YTOOBI yOpaTh Bamt Homep ... 7».

Ecnu I'ocTh criutT nau HaXOUTCSI B BAHHOM KOMHATE HEOOXOIUMO €r0 OCTaBUTh
1 3aKpbITh ABepb. Ecnu ['octh oneBaerca, corpyaHuk CCH® noikeH M3BUHUTHCH,
BBIUTH U 3aKpbITh JIBEPb, CKa3aB, Hanpumep: «Jloopoe yrpo, UMSL.... M3BunuTe 3a
O€eCIIOKOICTBO, 51 BEPHYCh 1103K€, 4TOOBI yOpaTh Bair HoMepy.

[Ipu HaxoxneHun B HOMEpe OONBHOTO WM OOJIBIION (MHOTOJETHOW) CEMBH,
YJIeHbl KOTOpOW BcerJga B HOMEpE, yOOpKa MPOU3BOJIUTCA B MPUCYTCTBUU U C
paspemienus I'octeil B ynoOHoe /Uit HUX BpeMs. [[1s 3Toro HeoOX0IMMO MO3BOHUTH
1o TejaeoHy B HOMEp U yTOUHUTH y ['ocTeld, B Kakoe BpeMsl yao0Hee yOpaTb HOMEp

8.4. JlomoJHUTebHbIE NpPaBWJIa M TpeOOBaHMAA, NpelbsBjIsieMble K
TOPHUYHBIM MPH NPOBeIeHUN YOOPOUHBIX PadoT.

[Ipu npoBeneHnn yOOpKM HOMEpa TOPHUYHOM 3alpeliaeTcsl 3aKpbIBaTh JBEPHU B
HEro, MCIOJIb30BaTh MJisi yOOpPKM TOJIOTEHIA M TOCTEIbHBbIE MPUHAIJIECKHOCTH,
CMOTPETh TEJIEBU30p, CIylIaTh MY3bIKY, IIOJIb30BATbCA TYyaJIETOM, BaHHOW,
000OpyZO0BaHUEM JAHHOTO HOMEpPA, 3aKpbIBATh U MEPEKIIAIbIBATh JIEKALIUE HA CTOJIE
KHUTH, >KypHajibl, Oymaru, Tporatb M TMEpEeKJIaabIBaTh JHYHbIE Bemu [ocTs
(9NMEKTPOHHYIO TEXHUKY, JParolleHHOCTH U JICHbTU), OCTaBJIATH YOOPOUHBIN
WHBEHTAPh U YOOPOUHBIE MHCTPYMEHTHI B MECTAaX OOIIETO MOJIb30BAHMUS, OTBICKATHCSA
BO BpEMSI BBITIOJIHEHUS YOOPOUHBIX PadoT.

Kpome storo ropuuyHasi JD0KHA COOOIIUMTH O BCEX HAMJACHHBIX B HOMEpE
3a0BITBIX BENIaX OTBETCTBEHHOMY JIMI[y COTJIACHO BHYTPEHHHM TIPaBUJIaM
O310pOBUTENHEHOTO KOMILIEKCa, coolmmarh CyrepBaii3epy NMpU BBISIBICHUN KaKUX-
a1M00 HEMCHPABHOCTEN/HENOIaI0K B HOMEPE, MPOSBISTh OAUTETLHOCTh B BOMPOCAX
oe3omnacHoct ['ocTeil U UX UMyIIECTBA, HEMEMJICHHO AoKiIaabiBaTh Cyreppaiizepy
000 BCeX TMOJO3PUTEIBHBIX CIydasx, COONIOAATh MEPbl MPOTHBOIMOXKAPHOU
0e30MacHOCTH M TMpaBUjia OXPaHbl TPYyJa, CAHUTAPHO-TUTMEHUYECKHE HOPMbI H
npaBuJa, BHINOIHATH BCE TPEOOBAaHUS ITUKETA.

8.5. OO0mme pexoMeHAalUM ¥ TPeOOBaHUS, IPeIbsABJIsieMble K NOPSIAKY U
npoueaype yoopku Homepa.

[Ipu mpoBeaeHNM B HOMEpe YOOPOYHBIX PAOOT TOpPHHYHAS JOHKHA YETKO
cOOJIIOIaTh OMpEACNEHHYI0 MOCIE0BATEIbHOCTh €ro YOOpKH B COOTBETCTBUH C
TpeOOBaHHUSIMU BHYTPEHHUX MTpaBui O310pOBUTEITHLHOTO KOMITJIEKCA.

g kaxgoro O0bekTa pasmenieHus: O310pOBUTENIBHOTO KOMILIEKCA, a TaKxKe
TUIIA HOMEpPa BHYTPEHHUMH MPaBUIIAMU OIPEAEISETCS MOCIEI0BATeIbHOCTh YOOPKH



56

(HammpuiMep, B MHOTOKOMHATHBIX HOMEpax YOOpPKY HAYMHAIOT C JaJbHEW KOMHATHI,
3aTeM yOHparoT TOCTHUHYIO M 3aKaHYMBAIOT CAHUTAPHBIM Y3JIOM, IpPEIBapUTEITHHO
MIpOBE/s MIEPBUUHYIO 00pabOTKy caHy3/la (3aMaydMBaHHUE) €llle J0 Havayia paboThl B
KUJIBIX KOMHATaX.

Y6opka H0KHA OCYIIECTBISTHCS MO0 YaCOBOM WJIM MPOTUB YaCOBOW CTPEIIKH,
JUTSL TOTO, YTOOBI HU OJIUH MPEeaMET 0OCTAaHOBKU HE ObLI MPOMYIIEH, yOopKa caHy3ia
JTOJKHA OCYIIECTBIISTHCS CBEPXY BHU3.

[Iarl. KorTposb paboToCIOCOOHOCTH 000PYIOBAHMS B CHCTEM HOMEpA.

[lepen Hauyanom yOOpKH HEOOXOIMMO BKIIFOUUTH MTOJIHOE OCBELIEHUE B HOMEDE,
IPOBEPUTH OCBETHUTEIbHBIC MPUOOPHI HAa MpeaMeT UX padoThl, MPOBEPUTH PabOTY
TEJIEBU30pa, XOJIOAWIbHUKA, TenedoHa, ¢peHa, KOHAUIMOHEPa, MyIbTa; pa3IBUHYThH
IITOPBI, OTKPBITh (POPTOUKK/OKHA, BBIHECTH MOCYAY PECTOpaHa B CHEUUAIBHO
OTBEJICHHOE MECTO, OCBOOOAUTH KOP3UHBI OT Mycopa. Eciu B HOMepe ecTh OalIKoH,
yOpaTh BeChb Mycop, IpOTEPETh Nepua.

[IIar 2. 3amaynBaHue CaHy3a.

Jlanee HeoOXOOUMO MPOU3BECTH MEPBUUHYIO OOpabOTKy caHy3la, HaJEB
MPEIBAPUTEILHO PE3MHOBBIC MIEPUYATKU KPACHOTO IIBETA: cOOpaTh U BHIHECTH MYCOD,
3aKPbITh KPBIIIKY YHUTA3a U MIPOU3BECTU CMBIB BOJIbI, HAHECTU CPEJICTBO JIJISI MBIThS
yHHUTa3a 1oJ1 00010K, pABHOMEPHO PaCIpEeACIIUTh MO Yallle yHUuTa3a, OCTaBUTh Ha 7-10
MUHYT.

[Iar 3. Y6opka k1ol KOMHATHI.

Jlanee, CMEHUB MepYaTKU Ha KENTbIE, IPOU3BECTH COOP IPSA3HOrO MOCTEIBHOTO
OeJbs U MOJIOTEHEL, TOMECTUB B MEUIOK JIJIsl TPSI3HOTO OEb4.

JInunble BemM W mpenmMeTsl ['octd, Haxoxsmuecss Ha HEyOpaHHOW KpOBartw,
CIIelyeT TMEpEeNOKUTh Ha CTYJI/IUBaH/KPECIO, 3acTEeIUTh KpPOBaTh M AaKKypaTHO
CJIIOXUTh UX MOBEpX MOKpbIBaNa (youpars onexay ['octs B mkad He AOMycKaercs).
VYnaBimve npeaMeTsl ek bl ['0CTs clieyeT MOAHATh U MTOBECUTh Ha CIIMHKY CTYJIa
WJIM aKKyPaTHO CJIIOXKUTH (TIOJI0KUTh) HAa TOPU3OHTAIIBHYIO TNIOCKOCTh — CTYJI, KPECIo,
nuBaH. Ha mosy He MOMKHO OCTaThbes OACKIbI U IPU OOHAPYKEHUH Ha HEM MEJIKUX
IPEAMETOB CIIEAYET WX NOJHATh M IIOJIOKUTh Ha BHUIHOE MecTo. B ciydae
OoOHapy>XeHHsI B HOMEpE Ha BUJHOM MECTE OOJIBIIMX CyMM J€HET, AParoleHHOCTEH,
MOAO03PUTENBHBIX MPEAMETOB MOCTaBUTh B M3BECTHOCTh pykoBoauTesnss CCH® wnu
Cymnepaiizepa.

[TpousBecTu 3anpaBKy KpOBATU YUCTHIM MOCTEIbHBIM O€IbEM U MPUCTYNHUTH K
IIPOTUPKE NTOBEPXHOCTEM.

['OpHUYHBIM CIIEyeT MPOTUPATh BCE JICPCBSHHBIC TOBEPXHOCTH (CTOJIBI,
TYMOOYKH, CTYJIbS U TaK Jajiee), He 3a0bIBas OTKPBHIBATH M MPOTUPATh BHYTPEHHUE
MOJIKK U SIIMKHU (CHayajga NpOTUPATh MOBEPXHOCTH, HAXOSMIIUECS HA CAMOM BEPXY,
yTOOBI MBLJIb HE OIyCKajach Ha y)Ke mpoTepThie MecTa). OO0s3aTeNbHO MPOTHUPATh
HAYMCTO BCE TBEpAbIC IMOBEPXHOCTH (paMbl KapTHH, KapKac TeJIeBH30pa,
MOJJOKOHHUKH, MYCOPHBIE KOpP3HWHBI, JBEPHBbIC PYUYKH), BBIKIIOYATEIH, PO3ETKH,
HACTEHHbIE Opa, JBEpHBIC PYUYKH, TelaePOHBI, B TOM YHUCIEC TeIePOHHBIE TPYOKH
W3HYTPH, BCE€ CTEK/IIHHBIE ITOBEPXHOCTH (3€pKajla, CTOJICIUHULBI CTEKJISHHBIX
CTOJJMKOB W KApTWHBI B CTEKISHHBIX pamkax). llepem Tem Kak mpoTHpaATh
AIIEKTPONPUOOPHI UX HAO 00S13aTETHHO BHIKIIIOUHTD.
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[Tpuctynuts Kk yoopke moa.

[lepen Hauanom yOOpKH MbLJIECOCOM yOpaTh € M0JIa KPYIHBIN MycOp, CIBUHYTh
Mebenb. YOOpKyY IoJia MbIJIECOCOM HAYMHAIOT OT OKHA W JIBUTAIOTCS K JIBEpU, HE
3a0bIBass 00pabaThiBaTh KOBEpP MO KpasM M MPOCTPAHCTBO 3a KpoBaTsaMu. [lo
OKOHYAHUM TOPHHUYHAs BO3BpAlllaeT CABUHYTYIO MeOenb Ha Mecta. [Ipu BbIsBICeHUU
3arpsi3HEHUM Ha CTEHAaX M HAMOJIbHOM TMOKPHITUM HEOOXOJUMO TMOCTaBUTH B
u3BecTHOCTh CynepBaii3epa, yTOUHUTh NPUPOAY MSATHA, MOJYYHUTh pa3pelICHUE Ha
IIATHOBBIBEJCHUE, CIIELIUATIBHBIE CPEACTBA U IIPOU3BECTH JIOKAIIBHOE YIAJICHUE MSATEH
C TOMOIIBIO CTIENUAIIBHBIX YACTAIIUX CPEJCTB.

B cmydae ybOopkum HOMepa Tmocie Bbie3ga 00paboTaTh BO3MOXKHBIE MeCTa
CONPUKOCHOBEHUS TOCTA C MPEIMETAMH OCHAIICHUS KOMHATHI (TeleOoHHYI0 TPYOKY,
MyJIbT, BRIKJIIOUATEIU, JBEPHBIC PYUKH U ApP.) A€3UHPEKTOPOM.

B ciydae Hanu4us KyXOHHOTO YroJIKa IPUCTYIIUTh K €ro YOOpKe.

[Ipu yOopke KyXOHHOTO YroJika TOPHUYHAs JOJDKHA BBIMBITH XOJIOJUIHHUK,
MHUKPOBOJIHOBYIO I1€4b, OUHUCTUTh MOBEPXHOCTU OT >KHUPOBBIX MSITEH, IPOBEPUTH U
MIPOTEPETHh BCE KyXOHHBIE SITUKH, BBIMBITH IIOJI U IPOTEPETh €r0 HACYXO, TPOBEPUTH
OCHAIIEHUE KYXHHU IMOCYAOW B COOTBETCTBUM C KOMIUIEKTAllMEd HOMEpPA, BHIMBITh U
HaTepeTh MOCYAY, YCTAHOBUTH HA OTBEJIEHHOE MECTO.

[Ilar 4. Y6opka canysna.

[Ipu ybopke yHHUTa3a UCIOJB3YIOT PE3MHOBBIC MEPUYATKU KPACHOTO I[BETA, IO
OCTAJIbHBIM TIOBEPXHOCTSM pabOTalOT NepuaTkamu >kenaToro usera. HeoOxoammo
B3STh INPOTUPOYHBIA MATEPHAI U CPEACTBA, IMPEAHA3HAYEHHBIE CIEHHAIBHO IS
yOOpKH caHy3a.

Janee HE0OXOAMMO YHHBEPCAIbHBIM OUYHCTUTEIEM MPOU3BECTH OOpaOOTKY
BCEX IIOBEPXHOCTEH, KpoMe 4amu YyHHTaza. OUUCTUTENh HAHOCUTCA Ha
MpeABAPUTEILHO CMOYCHHYIO BOJOM MOBEPXHOCTh CIEUHAIBHOM candeTkod win
ryokoi. OcTaBisieTcs Ha OMPEJEICHHOE MHCTPYKIIMEH 1O MPUMEHEHUIO OYUCTUTEIS
BpeMs. Jlamee cMmbIBaeTcsl 4YMCTOM CleTKa TEIUIOW BOJON (eclii HE OroBOPEHO
00s3aTeIbHOE MPUMEHEHHE XOJIOJHON BOJIbI), YUCTOM BETOIIBIO WM cajideTKon 3
MUKpPO(GUOPHI B COOTBETCTBUHU CO CIIELUATBLHOM I[BETOBOM MPOU3BOJUTCS HATHpKA
OYMIIEHHBIX TOBEPXHOCTEM.

Eciu ocymectBisiercs ybopka mociie Bble3ga ['ocTs, HeoOXoaumo mepen
HATUPKON MOBEPXHOCTH HAHECTU Ha Hee Je3UH(DULIMPYIOIIEee CPEACTBO.

VY6opka cany3nia OCyIIECTBISIETCA CBEPXY BHU3 C MBIThSI CTE€H, BAHHBI/AyIIEBON
KaOWHBI ¢ HAHCCCHUWEM Ha MOBEPXHOCTH AC3MH(PHIUPYIONIMX CPEACTB (TIIATEIHEHO
MMH TPOMBIBACTCS, CMBIBACTCS YHCTOM BOJOM M MpoTHpaercs Hacyxo). [locie —
BBIMBIBAIOTCS TOJIOYKHA C BaHHBIMU TMPUHAJJICKHOCTIMU U PaKOBHHA, MPOBEPSICTCS
pelIeTKa CIMBa Ha NMPEIMET CKOIUJIEHUS Ha HEW TPSI3U U BOJIOC, BBITUPAETCS PaKOBUHA
HACyX0, KpaHbl, AepkKaTeIH JUIsl Mblla, LEMOYKHU JJI1 TPOOOK, CIMBHBIE OTBEPCTUS U
JpyTrye METaTMYeCKUe TOBEPXHOCTH, TPOMBIBAIOTCS XOJIOIHOM BOIOW U MTOJIUPYIOTCS
CTCKJISTHHBIE TIOBEPXHOCTH M 3€pKaja CyxoW caleTkoil wWin CcrheruaibHbIMU
candeTkamMu u3 MUKpOoPUOPHI 6€3 OCTABJICHUI PA3BOJIOB U TIOJITEKOB.

[locne mpuctynuth kK 00paboTKe BHYTPEHHEH MOBEPXHOCTU YHHUTA3a IIETKOM-
EpIIMKOM IS YyHUTa3a, 3aTe€M CHOYyCTUTh BOAY, MPOU3BECTH MPHU [MOMOIIA
YHUBEPCAIBHOTO OYUCTUTEIS MPOTUPKY PYUYKH CIIYCKOBOI'O YCTPOWCTBA, CUACHBA,
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BHEIIIHEN CTOPOHBI U KPBIIIKKM YHHUTA3a, MOCJE YEero 3aKpbiTh KphINIKY. B ciydae
yOOpKU HOMEpa MocJe Beie3ga 00paboTaTh NOBEPXHOCTH J1€3MHPEKTOPOM.

Jlaniee MpOU3BECTH MBITHE T0JIA, MOCJIE YEro CHATh MEpPYATKH U TPOU3BECTH
KOMIUJIEKTAlIMIO ~ CaHy3Jda B  COOTBETCTBUU C BHYTPEHHUMH  IPaBHIAMHU
O310pOBUTENILHOTO ~ KOMIUIEKCA  YHUCTBIMHM  TOJOTEHIIAMHM U PACXOJAHBIMU
MaTepHaiaMH.

Jlaniee 0CBEKUTH BO3/IyX B CaHy3JIe U KOMHATE.

[Ipexxne yeM MOKUHYTh HOMEpP, TOPHUYHAs JOJDKHAs yOEIUThCS, YTO OKHa
3aKpbITHI, CBET MOTallleH BO BCEX IOMEIICHUSIX, MEOENIb paccTaBiieHa IO CBOUM
MecTaM, B BaHHOM BCE HMCIIPABHO, BCE NMPUHAJJICKHOCTU pa3iiokeHsl. [lepea yxoaom
W3 HOMEpa TOpPHUYHAS JellaeT COOTBETCTBYIONIYIO moMeTky B PJII' mmu cooOrmaet
Cynepsaiizepy, 3aKpbIBacT ABEPb HOMEpA U MPOBEPSET, UTO OHA 3aMepTa.

[IponuzeHpuupOBaTh pyUYKy BXOJHOU JIBEPH.

8.6. TpeOoBanusi N0 OpraHU3alMM KOHTPOJA YOOPKHM HOMEpPOB
Cynepgaiizepom.

s eHympenHe2o ucnonb306aHusl.

8.7. Uek JucT NpOBEepPKHN HOMepA.

s eHympenHne2o ucnonb306anusl.

IX. BeuepHuii cepBuc.

9.1. OOmme nMoJI0KEHNS.

Kak mpaBuiio, npu npoenennn cotpynaukoMm CCH® «Beuepnero cepuca»
HOMEpOB ['0CTH B HUX HAXOASTCS, B CBSA3H C YeM HEOOXOAUMO OBITh TOTOBBIM K JIFOOBIM
CUTYyalUsIM, CBA3aHHBIM C BCTpeuer ¢ ['ocTamu.

Beuepnuii cepBuc aomkeH ObITh caenan corpynaHukom CCH® makcumalibHO
ObIcTpo U TpodeccuoHanbHo, He Oosiee 10 MUHYT, U ['OCTh IIpH 3TOM HE JIOJKEH
UCIIBITHIBATH TUCKOM(OPT WIIM YyBCTBO JJIUTEILHOTO BMEUIATENbCTBA.

9.2. IlocnenoBaTeIbHOCTH JelCTBU mnpu mnpoBedeHuun BeuepHero
cepBHca.

Oo6bexT pasmemienuss CCH® nomxeH HWMeTh OTpaOOTaHHBIM  aIropuTM
npoBeneHus Beuepnero cepsuca. Ilpexnae Bcero He0oOXOAMMO MPUIJIACUTH
npencrasutenss Pym cepBuca/Room service ¢ 1enpto yOOPKH TPSI3HOHW TOCYIBI,
coOpaTh Tps3HBIC TMOJIOTEHIIA B MEMIOK JJIsi O€lbs, BHIOPOCHUTH MYCOp, MPOBEPHUB
MYCOpHBIE BeJipa Ha MPEAMET UX YUCTOTHI U UCIPABHOTO cocTosiHus. Jlanee, yoparh
JEKOpaTUBHBIN 11ap@ (MOKPHIBAIO) U MOAYIIKH, Pa3MECTUB MX aKKypaTHO Ha JIUBaHE
(mmap¢ yopaTh B y100HOE MECTO: BBIIBHKHAS TyMOa, €CJIM OHa CBOOOIHA OT TOCTEBBIX
BeIlei), aKKypaTHO pacmpaBUTh OJESUIO, YIJIBI KOTOPOTO Ha OOJBIION KpOBaTH
OTBEPHYTh C 0OEUX CTOPOH.

[Tocne yero TpeOyeTcsi aKKypaTHO Pa3MECTHTh TalOYKKA BO3JIE KPOBATH IO
KOJIMYECTBY MPOKUBAIOLIMX, MOMPAaBUTh M B30UTHh MOIYIIKH, YOEIUTHCA, YTO Ha
KpOBAaTM HET HHUKAKWX TIOCTOPOHHMX Belled M Kakod Jubo OymaxHOU
MH(OPMAIMOHHOW MPOAYKIIMHM, HA MPUKPOBATHYIO TyMOY IO KOJIMYECTBY TOCTEH
MOCTaBUTh KOMIUIEMEHTAPHYIO BOJY, CTaKaHbl, BKJIIOYUTH JAMIIOUYKH JJIsl YTEHUS U
MIPUKPOBATHBIC JIAMITBI, Pa3MECTUTh HEOOXOAMMBIA HH(POPMAIIMOHHBIN MaTepHall Ha
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MPUKPOBATHOW TymMOe (TpM HAJIWYUU OCTaBUTh MEHIO 3aBTpaka B 0003HAYECHHOM
MECTE), MOJOXKHUTh IMyJbT OT TB Ha mpukpoBaTHYI0 TyMOy psaoM ¢ Teire(oHOM,
MONPAaBUTh HOMEPHYID KOMIUIEKTAIlMIO, BEIIM B HOMEpE, KypHaldbl U
WH(pOpMAIIMOHHBIC TIANKH, TAOJWYKH, KApTOYKH, CJIOXKHTh aKKypaTHO 3apsiIHbIC
YCTPOMCTBA OT TeIe(HOHOB.

[Tpu mpoBenennu BeuepHero cepBuca B BAHHOW KOMHATE HEOOXOIUMO BBHIMBITh
W HaTepeTh PAKOBHUHY, BAHHY U IYIIEBYIO (MpU HEOOXOAUMOCTH ), TPOBEPUTH YHUTA3,
HaJW4Yue KOCMETHYECKUX MPUHAMIICKHOCTEH, BBIOPOCUTH MYCOp, 3aMEHUTh
MIOJIOTEHIIA, XaJaThl (TIPU HEOOXOIUMOCTH).

Takxe, He MEHsISl PaClOJIOKEHUE, aKKYPATHO CKIIAIBIBAIOTCS, PACIPABIISIIOTCS
JIMYHBIC TOCTEBBIE BEIIH, MPOBEPSIETCS OATKOH HA YHUCTOTY, 3alITOPUBAIOTCS TIJIOTHO
HITOPHI B CIIAJIBHE.

B cinydae HaxoxneHus ['ocTd BaXXKHO MOTHMXOHBKY 3aKpBITh 3a COOOl JIBEpH,
MOXKEJIAUTEe eMy «XOPOIIETO Beuepa», WM CKa3aTh, HAIIpUMep caenytouee: «lIpomry
npouieHus, s 3akoHumna. [lepen rem kak s nokuHy Bam HOmep, MOTY JIM s BaM euie
4eM-HUOYIb TOMOYbY, «JKenaro BaM criokoitHO#M HOUM.

X.  PexoMeHaaunuu npu MCNoOJHeHUHU NMPochbO (oOpamennii) [Nocreii.
B3aumopeiicreue ¢ CCH® ¢ npyrumMu noapasaeieHusIMH.

10.1. PexoMeHaanuu 1O PpearupoBaHMI0 HAa MNPocsObI U oOpaleHHs
I'ocrei.

B cnyuae nocrymnenuss B CCH® ot ['ocreit mpock0 (0OpailieHuii) cCOTpyIHUK
BCErJa pearupyer BEXIJIMBO, BHUMATEIBHO M onepatuBHO. OTBET Ha TelneOHHBIN
3BOHOK OCYIIECTBIISIETCS] COTPYIHMKOM, HA3BABIIMM CBOE UM MOCJE 3 CUTHAIOB WIIN
10 cexyHa B CIIOKOWHOW, HETOPOIUIMBOM W MNPUATHOW MaHepe. (POHOBBIM IIyM
VCKIIFOYAETCs, HMCIOJIb3YyEeTCs] COOTBETCTBYIOLIEE NPUBETCTBUE B 3aBHCHUMOCTU OT
BPEMEHHU CYTOK, B TOM 4Hciie UM ['0cTs, MosBIsIONIEecs Ha AMCIUIEE, HAPUMeEp:
«lobpoe yTpo, XozsiicTBeHHas ciy»)0a, AHHa, 4eM s Mory momoub Bam?». B ciiyuae
noucka I'octs ucnions3yercs Ipodaiin ['octs B PMS. 3anucek ero 3amnpoca (Borpoca)
OCYILIECTBIJISIETCS B JKypHaJ€ PErucTpalMy 3BOHKOB C YKa3aHUEM HOMEpa KOMHAThI,
uMeHu ['ocTs, BpeMeHU, UMEHU COTPYAHUKA, IPUHSABIIETO U CO3AaBIIero 3anpoc. B
cillydae HEOOXOAUMOCTH JOTIOJHUTEIBHOW KPOBATH, JETCKOW KPOBATKU HIIU
ITIaUIBHOM JOCKM YKa3bIBAa€TCS BpEeMsl BBINMOJIHEHUS 3asBKU. ['ocTio cooOiaercs
NPUOJIM3UTENIEHOE BPeMsl OKUAaHUs (Kak IPaBUIiIO, BBIMOJIHEHUE TOCTEBOTO 3alpoca B
ocyuiecTBisieTcs B reduenue 10 MunyT), Hanpumep: «Xopoiio,. Mel npunecem Bam B
TeueHue (ykazaTh BpeMsi) B Bamr Homep.» Eciu Bac He Oyner B Homepe, ropHUYHAs
MOKET B HETO 3alTH 7».

[IpoBepka 3ampoca ¢ UCHOIb30BAHUEM UMEHH [ 0CTS U MpOIIaHKEM Ha MECTHOM
s3blke (TpyOka Kiaaercs Tojibko mocie ['octs), Hampumep: «...... , JO CBUJAHUA,
XOpOIIEro Bedepa.». 3amuch ACTAJed 3ampoca MNPOU3BOJAUTCA B KypHAJE WIH
[Tpodaiine I'octss B PMS. Tlpu o6pamenuu B noapaszaeincaue O0bekTa pa3MenieHus
JUISL  BBIIOJHEHWS 3ampoca ['OcTd COTpYyIHHMK  OCYIIECTBIISIET 3BOHOK B
COOTBETCTBYIOIIMK oOTAen (0OCTyXKMBaHHME B HOMEpax, KOHCHEPXK, HHXKEHEpHas
CiIy’k0a M Impouee) ¢ yka3aHueM MMeHHU ['ocTs, HoMepa KOMHAThl U CyTH 3ampoca,
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IIOCJIE YEro 0XKMAAETCS pe3yJbTaT BBINOJHEHHS 3aJaud, Jajee — 3BOHOK ['ocTio ¢
YTOYHEHUEM BBIIIOJIHEHHS 3aIIPOCa B COOTBETCTBUU C €TI0 OKUIAHUSIMH.

ITpu Bompoce I'ocTst 06 yOopke B HOMepe HEOOXOAUMO YTOUHUTh y HEro Oosee
oJIpoOHO, YTO €My HE0OX0IMMO, 100AaBUB P 3TOM, Harpumep:. CMeHa MOJIOTEHE,
KOHEYHO, s 3aMEHI0 Bce nojoreHna. Cmena 6enbst y Bac Oyzer ..... uncna.

[Ipu mocTymiaeHun BOIpoca BHE KOMIETEHIIMM FTOPHUYHOM, OHAa coo0IIaeT 00
stoM CymnepBaiizepy, KOTOpbIA 00s13aH BBICIYIIAaTh NPOCHOY KW OpPraHu30BaTh €€
BBINTOJIHEHNE (pU  HEOOXOJAMMOCTH  3aJICMCTBOBATh JPYTrHUe MOJPA3/ICICHUS).
OO0s13aTeNIbHO TIPHU 3TOM HCIOJIB3YS, Hanpumep, (pasbl: «lIpuHoTy CBOM M3BUHEHUS,
g nepeaam Bamy npocs0y CyniepBaiizepy, Bam nomoryr»; CynepBaiizep: «5 yTouHro
y KoJUIeT uHTepecymolyto Bac undopmaruio u o6s3arensHo ¢ Bamu cBKyChY.

Ecnu IN'octh 3aman Bonpoc 0 HaXOXKIAEHUU KAaKOro-TMOO MecTa Ha TEPPUTOPUHU
OObekTa pa3MEUIeHusl, COTPYIHUK JIOJDKEH JIeWCTBOBATH C YYETOM JIOTUCTUKH
NIEPEABMKEHUS — €CJIM IIyTh KOPOTKHi, TO TOIYCKAETCs KECT PyKOM B HAIPABIICHUH;
€clii yTh TpeOyeT MOBOPOTOB — HEOOXOAUMO MPOBOJIUTH 1'OCTSI 10 HY)KHOM MecTa,
UCIOJIB3Ysl HampuMmep cieayroume ¢passl: «Bam Heo0XoauMo HpoHTH 10 KOHLA
KOpHJI0pa ¥ TaM OyAeT riiaquiibHas KomHaTa» win «llo3BonbTe st Bac mpoBoxy» (mipu
3TOM B JBEpU U JUPT ['0CTh 3aX0AUT U BBIXOAUT NEpBbIM). B cityuae mocrymiienus
npockObl ['ocTd B KOpuAOpe 1Mo BOIpocaM CBOOOJHBIX HOMEPOB IS MIPOJJICHUS WIN
Ar000i BOIPOC, KOTOpBIM BHE KommeTreHUuuu corpyaHukoB CCH®, nanpumep
BOIIPOCHI, CBSI3aHHBIE CO CTOMMOCTBIO HOMEpa M JIFOOBIX JOMOJHUTENBHBIX YCIYT,
toraa ['octst HeoOxoaumo HampaBuTh Ha CTOlKy, M10OaBUB MPU 3TOM, HAIPUMED:
«IIprHoONTy CBOM WM3BMHEHHUSA, HO C JIaHHBIM BOMPOCOM OOpaTUTECh MOXKaTyilcTa Ha
CTOMKY pa3MeIICHUS».

10.2. B3aumoneiictreue CCH® ¢  mnoapasaenenusmu  O0bekrTa
pa3MeleHus.

s enympenne20 ucnonb306anusl.

Xl.  Yoopka o011ecTBeHHBIX TEPPUTOPHIA.

11.1. O6mue TpeOoBaHUsT K YyOOpKe OOIIECTBEHHBIX 30H U
aAMHHHUCTPATUBHO-0011eCTBEHHbIX NOMEIIeHHUIA.

B O3znopoBuTenbHOM KOMILIEKCE K MECTaM OOILIEro Mojb30BaHUS OTHOCATCS
BECTUOIOJIM, XOJUTbI, KOPHIOPHI, TapAaepod, aaMUHHCTPATHUBHBIE U CIy)KEOHBIC
MOMEIIEHUS, JISCTHUIIBI, TIOXKAPHBIE MPOXOAbl U MECTa JJIsi TMPOBEIACHHSI MacCOBBIX
mepornpustiii. Bo  Bpemss mpoBenmeHuss yOOpKH — OOIIECTBEHHBIX 30H U
aJIMUHHCTPATUBHO-OOIIECTBEHHBIX TMOMEIICHHI padoTa OPTaHMW30BBIBAETCS TaKUM
oOpa3oM, 4TOObl JaHHBIM BHUJ YyOOPOUHBIX pabOT NPOXOAWUI MPU HAUMEHbIIEM
KojuuecTBe ['ocTell u He TOCTaBisl UM JUCKoM(popTa, yoopouHoe 000pyI0BaHKE HE
JOJDKHO TPENATCTBOBAaTH CBOOOJHOMY IMepenBikeHuio ['ocTtell M cOTpyAHHMKOB
KOMILIEKCA.

Bce pabotel o yoopke Mpou3BOAATCS ¢ MUHUMAJIBHBIM IIYMOM. 3ampeniaeTcs
BCTYNaTh B CHOPBI ¢ ['OCTAMH, IPOCUTH OTOWTH B CTOPOHY BO BpEMsI MPOBEICHUS
yOopku u npyroe. B aTom cinyuae criegyer BepHYThCS K yOOpKE MO3XKE, KaK TOIBKO
0CBOOOIUTHCS JaHHas 30HAa. He pexoMmeHayercs nmpoBOauTh YOOPKY Tam, I€ CTOAT
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TpYNIMbL JIIOACH, 32 UCKIIOYCHHEM CIy4aeB OOBEKTUBHOM HeoOxomumocTu (yOopka
OCKOJIKOB OT pa30MTOro CTEKJa, CIEJOB OT Pa3iUTONM Ha IO KUIAKOCTH U TOMY
110100HO¢E).

OTBETCTBEHHBI COTPYIHUK JOJDKEH INPUMEHATh XMMHUYECKHE CpEACTBa B
COOTBETCTBUM C CAaHUTApPHO-TUTUEHUYECKHMMHU HOPMaMU U TpeOOBaHMSIMH, a TAKKE
BHYTpEHHUMHU  IpaBwiaMd  O340pOBUTEIBHOTO  KOMIUIEKCA,  HCIIOJIb30BATh
HEOOXOUMBI MHBEHTaph Uil yOOPOUYHBIX pabOT B YMCTOM M (PYHKIIMOHAIbHOM
COCTOSIHUH, €MY 3alpellaeTcsi OCTaBISATh YOOPOUHOE 00OpY/IOBaHHE W MHBEHTaph B
OOIIIECTBEHHBIX MOMEIIECHUAX M 30HaX OOIIETO IMOJb30BaHUS B CIIydasx, KOTJa OH
MOKUJAET MECTO MPOBEACHUS YOOPKHU.

11.2. OcoGeHHOCTH YOOPKHM LEHTPAJIBHOIO X0JLIAa, rapaepoda m Kamepbl
XpPaHeHHS.

PekoMeH/10BaHO KOMIUIEKCHYIO YOOPKY LIEHTPaJIbHOIO XOJUJIa MPOU3BOJIUTH B
HOYHBIE 4achl (B TOM YHMCJIE€ HATUPKY MOJja CIEUHMaJIbHbIMA MallMHAMM), TEKyIlas
yOOpKa BBINOJIHAETCS ACKYPHBIM YOOPIIUKOM B TEUEHUE CYTOK.

[Tpu yOopke BBIIOJIHSIOTCS CIAEAYIOIIME padOThl: MBIThE 110J1a, YAJI€HHUE MbUIN
U 3arps3HEHUN ¢ MeOenu (JIepeBIHHOW M KOXKaHOM), KapTUH, 3€pKaJl, CTEKISIHHBIX
JIBEpEil, TAOJIMYEK U yKazaTesel, OCBETUTENbHBIX PUOOPOB U IPYTUX MOBEPXHOCTEN
B XOJUIE, MBITbE€ BUTPAKHBIX OKOH, ITOJIOKOHHUKOB, PEIIETOK (DaHKONIIOB, INIMHTYCOB,
HanoJpHBIX nenenbHull. K yoopke Takke OTHOCUTCA YXOJ 3a anmapaToM JUIsl YUCTKU
o0OyBU (Hanuuue Kpema Jyisi OOyBU B HEM).

[Ipu KkoMIUIEeKCHONH YyOOpKEe TOJOB HEOOXOAMMO YCTaHaBIMBATh 3HAKU
«OCTOPOXKHO, CKOJB3KMH MOM». B 30HE LIEHTpasbHOro BXOAa 0cO0O€ BHUMAaHUE
JOJKHO OBITh YJIEJIEHO CTEKJISTHHBIM IMOBEPXHOCTSIM JIBEpEN U BUTpaXeH, Mpu yoopke
JTAHHOM 30HBI MPOU3BOJUTCA THIATENIbHASI YOOPKA IPS3€3aUTHOTO MOKPBITUS, KaK C
BHYTPEHHEMW, TAK U C BHEIIHEN CTOPOHBI 3JJaHHUS.

[Ipu y6opke momeneHuit rapaepoda U KaMepbl XpaHEHHUSI HEOOXOUMO TaKXKe
YAAIATB 3arpsI3HEHUS C HAOJBHBIX CTALIMOHAPHBIX BEIAJIOK, CTEIUIAYKEN U MOJIOB.

11.3. Oco0eHHOCTH YOOPKH MOITAKHBIX XO0JLIOB M TOCTEBOM JIECTHUIII.

B O06bekTe pa3menieHus npu yOOpKe Mo3TaXKHbIX XOJUIOB U TOCTEBOM JIECTHUIIBI
OCYHIECTBIISIOTCS y/IaJICHUE MBUTH U 3arpsS3HEHUN ¢ MeOenn (IepEeBIHHON U KOXKAHOM),
OCBETUTENbHBIX TNPUOOPOB, KAPTUH M JPYIHMX MOBEPXHOCTEH B XOJUIE, MBITHE
BUTPAKHBIX OKOH, PELIETOK (PaHKOMIOB, IJIMHTYCOB, HAIOJbHBIX MENEIbHHUII.
OOpaiaercss BHUMaHUE HAa YUCTOTY MaHENH JIs1 KHOTIOK Ha TOCTEBBIX TU(TaxX, ABEPEi.

KoHTposib 3a YHCTOTOM TOCTEBOM JIECTHULBI JOJKEH OCYIIECTBISITHCS
OTBETCTBEHHBIM COTPYAHUKOM OOBEKTa pa3MEeIeHUs] KPYTJIOCYTOYHO, YHCTKA MEPUIT
B IPOJIETAX U MBITbE JIECTHMI] JOJKHBI OBITh THIATEIbHBIMU (OTCYTCTBHE BOJABI Ha
CTYICHSX, YCTAHOBKA BO BpeMst paboThI ykazaress « OCTOPOKHO MOKPBIH MOJ).

11.4. OcobGenHocT YyOOpPKH aIMMHHCTPATHBHO—O00IECTBEHHbBIX "
CJIYKeOHBbIX MOMEIeHHUId.

Y6opka [NaHHBIX 30H, B IEPBYIO O4Yepedb, MPOU3BOJUTCS IOCPEICTBOM
ylaJeHUs MbUIM, 3arPS3HEHUIN ¢ BHEIIHEW CTOPOHBI CIYKEOHOTO MOMEIICHHUs, TTOCe
Yero OTBETCTBEHHBII COTPYJIHUK MEPEXOAUT K yOOpKe pabouynx MeCT COTPYIHHUKOB
ciy:x0 u moapasnenennii OObeKTa pa3MelIeHHs, YAAss COIEPKUMOE KOP3UH Jis
Mycopa, MbUIb ¢ pabO4YMX CTOJIOB M OPITEXHHUKHU, MbUIb U 3arpsi3HEHHE ¢ MeOen,
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OCBETUTEJIBHBIX MPUOOPOB, TUIMHTYCOB. Jlajgee OCyIIeCTBISAETCS MBIThE BUTPAKHBIX
OKOH U PEUIETOK KOHBEKTOPOB, YMCTKA KOBPOBOT'O IMOKPBITUS U IIOBEPXHOCTEH 1oIa.

OTBETCTBEHHBI COTPYIHUK Ipu YyOOpke paboYMx MeCT JODKEH OBITh
BHUMATENbHBIM, CTAapaThCsl HE KacaTbCsl CUETOB, OJAHKOB M JAPYTruX padouyux
JIOKYMEHTOB.

11.5. OcoGenHOCTH YOOPKH rOCTEBBIX CAHY3JI0B.

PekoMeHI0BaHO TeKyllyl0o YOOpKY TOCTEBBIX CaHY3JIOB OCYLIECTBIIATH
KPYTJIIOCYTOYHO C MEPUOJUYHOCTHIO B 2 yaca. YOOPIIUKU AOKHBI HEYKOCHUTEIHHO
CJIEIOBATh MUCbMEHHO COCTaBJICHHOMY IpaUKy KOHTPOJISL U YUCTOTHI (CAaHUTAPHOMY
nacnopty) B caHy3nax i locrteil. Ilpu BeimoaHeHun yOOpPOYHBIX padoT
PEKOMEHJIyeTCsSl MPHUACPKUBATHCSI TEXHOJOTHH YOOPKM MO YacOBOW WM MPOTHUB
YaCOBOM CTPEJIKH.

[Ipouienypa yOOpKH TOCTEBBIX CAaHY3JIOB COCTOMT W3 PAa3JIWYHBIX STAIOB:
OpOTUPKAa MpPAMOPHBIX CTEH, JBEpEl U MEpPeropoioK, 3epKajl, CTEKISHHBIX HU
IUTACTUKOBBIX MOBEPXHOCTEH, OUUCTKA KPAaHOB U CMECHUTENIEH OT BBICOXIIMX Kalellb
BOJIbI, HATUPKA JI0 UX OJecKa, MbIThE PAKOBUH, YHUTA30B, TUCCYapOB, M10J1a, MbLIbHHUII
U JIUCIIEHCEPOB JJIsl Mblja, B TOM YHCJIE€ CBOEBPEMEHHOE UX MOMNOJHEHUE TyaJeTHOM
Oymaroi, >KMIKMM MbUIOM, OyMa)KHBIMM TIOJOTEHIAMH, YJaJI€HHE TMbUIM U
3arpsiI3HEHUI ¢ MPaMOPHBIX CTOJIEIIHUL, MyCOpa U3 YPH € HOCIEAYIOIINM UX MBITHEM,
IPOBEpKa pabOThl OCBETUTEIBHOTIO O0OPYI0BAaHUS U OCBEXKHUTENS BO3IyXa.

B ciiydae 3acopa caHTeXHUYECKOTO 000pyA0BaHUSI, OTBETCTBEHHBIN COTPYTHUK
OO0bekTa pa3menieHus coodiaer 00 3TOM AUCHETYEPY ISl MPOU3BOJCTBA PEMOHTHBIX
paboT JSKYpHBIM  CaHTEXHHKOM, a B Cly4ae Hemoiaaku B  pabote
AIIEKTPOOOOPYIOBAHUS — JEKYPHBIM DJCKTPUKOM. J[7sl yCTpaHeHUsS HEMmpHSITHBIX
3alaxoB HEOOXOAMMO YMEPEHHO HCIOJB30BaTh apOMAaTHU3aTOPhl ISl YHHUTA30B U
MTUCCYapOB.

XIl. IToautHka 3a0bITBIX M HAWICHHBIX BeIleH.

12.1. O6urue TpedGoBaHus K padoTe ¢ 3a0bITHIMH U HAWIEHHBIMU BellaMH.

Bce Bemu, oOHapyXeHHble B HOMEPHOM (OHAE WIM Ha TEPPUTOPUU
O310pOBUTEIBHOTO KOMILIEKCA, OJIEKAT PETUCTPALIUU U YUETY.

[Tpu oOHapykeHun 3a0bITHIX WK MOTEPSIHHBIX Berel corpynaukom CCH® on
00s13aH HE3aMeJUIMTENILHO TepenaTsh uHbopMmanuio o Haxoake Cyrnepsaifzepy WiH
pykoBoautento CCH®, a B ciydyae ux OOHapyXeHUS COTPYAHHKAMHU JPYTUX
nozpasaeneHuit O310pOBUTEIHHOTO KOMIUIEKCA HAXOAKY | (MJIH ) HH(POPMAIIUIO O HEH,
MOCJIETHAE COOOIIAIOT NEeKYpPHOMY COTpyAHUKY Ha CTOWKe, KOTOpPBIH JTOHKEH
onoBectuTh pykoBoautessi CCH® unu Cynepaiizepa [Jisi OpraHu3aluy IpoLeayphbl
peructpanuu. [lokuaaTe MecTo oOHapyXEHUS 0 MPUOBITUS OTBETCTBEHHBIX JIMI HE
JIOITYCKaeTCsl.

12.2. Tlopsaaok perucTpauuu U XpaHeHusl 3a0bITHIX M OTEPSIHHBIX BelleH.
Jlns yueta Haxonok Cynepaiizepom (pykoBoautenem CCH®) BeneTcs xKypHa
pEerucTpaluy HaxoJI0K (Jajiee — )KypHall HaX0A0K), B KOTOPbIM 3aHOCSATCS JaHHbIE 000
BCceX OOHApyXEHHBIX BellaX, B YACTHOCTH, PETHUCTPALMOHHBII HOMEp HaxOIKU
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(cKBO3HAst HyMepauus), 1aTa HaXOJKH MMYIECTBA, HOMEpP KOMHAThI UM MECTO, T1€
OHO OOHApY’>KEHO, MECTO XpPaHEHMsI OMMCAHNE OOHAPYKEHHOH Bellu, (pamMuiIus, UMs,
OTYECTBO COTPYAHMKA, OOHAPY>KUBILIETO BEIllb, MecTO AJis noanucu ['octs (ecnu ['octh
3abupaeT cBOE UMYIIECTBO JMYHO). Belp 00s3aTeNbHO yIaKOBBIBAETCS B OTAEIbHBIN
IakeT, Ha KOTOpPBI NpUKpeIUIsieTcss Oupka, cojepkamas HHQOpMalui o
PErMCTPallMOHHOM HOMEDP HAXOJAKHM COIJIACHO 3allUCH B JKypHaJIe HAXOAOK, JaTe U
MECTE HaXO0JIKH, MECTO HaXOAKH, (aMIINs U MHULIMAJIBI HAIIEeIIIETO.

Bce Haxomku, 3a HCKIIOYEHHMEM IIEHHBIX BEIIEM W  JOKYMEHTOB,
YIOCTOBEPSIOIIMX JIMYHOCTh, XpaHATCA B Blopo Haxomok, kotopoe obopyAyercs B
OznopoButensHOM Komruiekce pykoBoauteneM CCH® B OTAETBHOM 3aKphITOM
noMenieHny. [{enHple Bemu, B TOM 4UCIE TOKYMEHTBI, YAOCTOBEPSIOMINE JTUYHOCTD,
nepenatotcs Ha xpanenue B ceii CIIuP, o yeM nenaercst oTMeTKa B )KypHaje HaX 00K,
B KOTOpOM JeXKypHbIM coTpyaHuK CIIuP craBuT noamwch, MOATBEPKIAIONIIYIO
IOJIYYECHHE NEPEJAHHON HAXOAKH.

12.3. Cpoxku XpaHeHUsI HAXO/I0K.

B O310poBUTENBHOM KOMILJIEKCE B OTHOUIEHWH MACIOPTOB, BOJMTEIBCKUX
YIAOCTOBEPEHUN W JPYIMX JOKYMEHTOB, YJIOCTOBEPSIOIIMX JUYHOCTh, HAJIUYHBIX
JICHET, IICHHBIX BEILIEW CPOK MX XPAHEHUSI YCTAHABIMBAETCS B T€UCHUE 6 MECALIEB CO
JTHSL OOHAPYKEHMUS.

[IpoaykThl MUTaHHUS CO BCKPBITOM YIIAKOBKOW HE TMOJJIEKAT JIUTEIBHOMY
XPAHECHUIO Y MOJJICKAT YTUJIU3ALMK, B CIIy4ae OTCYTCTBHS HAPYIICHUHN 1IEJTOCTHOCTH
YITAKOBKH MHILIEBBIX MPOAYKTOB, mocieanue momaiexar caaun CCH® (x0moauabHUK),
CPOK UX XpaHEeHHs — He Oosiee 3-X AHeH (Iociie Yero YHUUTOXATCS C COCTAaBICHHEM
COOTBETCTByIOIIEro  akrta). OCTaTkk TMPOAYKTOB  IHUTAHUS, CHUPTHBIX H
0€3aJIKOTOJIbHBIX HAMUTKOB, 3a0bIThIE WJIM OCTaBJIECHHBIE B HOMEpE, MOJIeKAT
YHHAUTOXKECHUIO B ICHb UX HAXOXIEHUS C COCTABJIEHUEM COOTBETCTBYIOIIETO AKTA.

ByTbuikH, OaHKU B ymakoBKe (BOJKa, BUHO, KOHBSK, HKpa M TOMY I0100HOE)
MOJIEKAT XPAHEHUIO UCXOJSl U3 CPOKOB MX pealiu3allii, YKa3aHHbIX Ha yMaKOBKeE, a
MpEeAMEThl WHIMBHUIYAIHHOTO TOJIb30BaHUSI (3yOHBIE WIETKH, PACUYECKH, HIDKHEE
Oenbe) XpaHATCs B TeUeHUE 7 JHEH.

OcranpHBIC BEIM, B TOM YHCJIE KOMITBIOTEPHAs, JJICKTPOHHAs W ObITOBas

TexHuka (HOyTOyKH, (oroanmaparsl, MOOWJIBbHBIC TeJe()OHBI, MYJIBTUBAPKH,
MUKpPOBOJIHOBBIE TI€YH U JIPYTO€) XPAHSITCS B TEUCHHE O MECSLIEB;

12.4. Tlopsaok BoO3BpaTa 3a0bITHIX M HAl/IECHHBIX Belleii.

[Tpu nocrymnienuu 3anpoca (Teae(oHHOro 3BOHKA, TUCbMEHHOTO O0OpaIlleHUs U
tomy nono6Hoe) ot ['octss B CIIuP o moTepsiHHONM MM 3a0bITOM B, MEXKYpPHBII
corpyauuk CIIuP mepeoaut 3BoHok B CCH® (CymepBaiizepy Wi PyKOBOIUTEITIO
CCH®), koTOpblii YTOUHSET, JaTy, BpEMsI U BO3MOKHOE€ MECTO YTEpH, ONKHCAHUE U B
CJIy4yae €€ HaXOXJACHUS Ha XPaHEHHUH, OCYIIECTBIISIET BO3BpAT.

B ciydae oTcyTcTBHS B JKypHAJIe HAXOJIOK 3alKCcH 0 TpeOyemoi I'octem Bemu,
IIPOBOJIUTCS OTIPOC COTPYAHUKOB, C IIETBIO0 OTPEICTICHUS BO3MOKHOCTH OOHAPYKECHUS
MpOMaXku U npeajaraercst ['ocTio 00paTUThHCS MO3HEE.
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Ecnu cBazarbes ¢ CCH® HEeBO3MOXKHO MM 3BOHOK ['0CTsi MOCTYymaeT B HOUHOE
BpeMs, JIOMYCKAeTCs BO3MOXKHOCTh MPOCHOBI COTPYOHUKOM ['OCTS OCTaBUTH
KOHTaKTHYIO0 HH(POPMALIUIO C LIEJIbIO CBS3U C HUM BIIOCIIEJICTBUHU, TTOCIIE YETO JaHHBIM
3anpoc Tmepenaercss npu mepBoil Bo3MokHocTH CymepBaiizepy (pyKOBOIAUTEINIO
CCH®), koropbiii 00si3aH cBsizatbest ¢ ['octem B TeueHun 30 MHHYT ¢ MOMEHTa
NOJIy4eHUs] THGOPMALIHH.

B caydyae Bo3Bparta Bemu simuHo ['octio CymnepBaiizepoMm (pyKOBOIUTEIIEM
CCH®) B )xypHajie HaXOJIOK CTaBUTCS 00 3TOM OTMETKA.

Taxxe gomyckaeTcst CocTaBlIieHHE akTa O BO3BpaTe 3a0BITHIX BEIIEH (Jjanee — akT
0 BO3BpATe), B KOTOPOM ['0CTh pacnuchIBaeTCs B €€ MOIYYEHUH U B )KypHAJIE HAXO0JI0K
JieNaeTcsl COOTBETCTBYIomass oTMeTKa. [Ipu 3TtoM ['ocTeM npenbsaBisieTcs: JOKYMEHT,
YAOCTOBEPSIONIUM €ro JIMYHOCTH (ITaCIOPT, BOAUTEIHCKHUE MPaBa) U CTABUTCS MOIUCH
B )KypHaJe HaXOJOK.

B cnydae BO3Bpara BellM 4Yepe3 JAOBEPEHHOE JIMIIO, MOCIEIHEE MPEIbSBIISET
JIOBEPEHHOCTD JIN0OO €€ KOMMIO U YAOCTOBEPEHHUE JUYHOCTH, COCTABIISIETCS aKT MpH
y4acTUH €T0 00s13aTeIbHOM YYaCTHH, KYypHAJIe HAX0IOK JIeIaeTCsl COOTBETCTBYIOIIAS
OTMETKA.

[Tpu BO3Bpare mouroi (KyphepCKO# JOCTABKOW U TOMY IOJ00HOE) B KypHAJIe
Haxo0JIOK JiefaeTcs nmomerka « OTIpaBieHO NOYTOW» C YKa3aHUEM JaThl OTIPABICHUS
U UCTIOTHUTENS. Bee maresxHbie KBUTAHIIUU (KOTTH ) COXPAHSIOTCS B TEUEHHUE OJTHOTO
roJia co IHS OTIPABJICHHUS, 3aTEM YHUUYTOKAIOTCS C COCTABIEHUEM COOTBETCTBYIOIIETO
akTa. Bo3Bpar ocyiecTBiseTCS HATO)KEHHBIM TIJIATEXKOM 3a CUET BJIaJelblia BEILIH.

Bo3Bpar 3a0bITBIX U MOTEPSIHHBIX BELIEH OCYLIECTBISIETCS B COOTBETCTBUU
YCTaHOBJICHHBIM PEKUMOM paboThl bropo HaxoAok u B ciyyae oOpamienus ['octs 3a
BEIIbIO BHE pEKUMA PabOThI, EMy PEKOMEHAYETCA OOPAaTUTHCS MO JAHHOMY BOIPOCY
no3aHee (HanpuMep, Ha CIIEIYIOIINI 1€Hb), yTOYHUB BpeMsl padoThl bropo HaXoa0K.

12.5. Tlopsaaok padoThl ¢ HEBOCTPEOOBAHHBIMHU BElIAMH.

Exemecsuno pykoBoautens CCH® He pexe 1 paza B Mecsl OpraHu3yer
IIPOBEICHME MHBECHTApPU3allMU BELIEH, HAXOJAIINUXCS HA XPAaHEHUH B BIOPO HAXOJIOK,
M0 pe3yjbTaTaM KOTOPOM COCTaBIIAETCS aKT O HEBOCTPEOOBAHHBIX BEIIAX, CPOKH
XPaHEHUSI KOTOPBIX UCTEKIIU.

B cnydae orcyrcTBUs 0OpaieHuii 3a Bemamu, cpoku XpaHEHHUs MO0 KOTOPHIM
HCTEKJIA, COCTABIISECTCS COOTBETCTBYIOIIMIA aKT KOMUCCHH, B COCTaB KOTOPOM, B TOM
yucie Bxoasat pykoBoauresns CCH®, Cynepgaiizep, pykoBoaurenb CIIuP, mocnie yero
yKa3aHHbIC BEIIM MEPENAIOTCS HaIEAIIUM JIUOO MOJJIeKaT YHUUYTOXEHHUIO, O YeM
JIeJIaeTCsl COOTBETCTBYIONIAS OTMETKA B )KYPHAJIE HAXOJIOK.

HeBocTpeOboBaHHbBIE  JIparolieHHbIE  BEIIW, OLICHUBAIOTCS  IOCTOSIHHO
JEeUCTBYIOIIEH MHBEHTApU3AIMOHHON Komuccue OObeKTa pa3MelieHus: B MOPSIKE,
YCTaHOBJIEHHOM B O3/10pOBUTEIEHOM KOMILIEKCE.

[To oxoH4YaHWM CpoOKa XpaHEHHs] HEBOCTPEOOBAHHBIE TOKYMEHTBI CHAIOTCS IO

COOTBETCTBYIOIIEMY aKTy B TEPPUTOPUAIILHOE MOJpPa3/EeJICHUE OpraHa BHYTPEHHUX
Jen.
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XI11l. Bo3menienue ymepoa.

13.1. O6mue TpeOoBaHUsI BO3MeLNEHUS yulepda, MNPUYMHEHHOIO
O310poBUTEIBLHOMY KOMILIEKCY.

OTBETCTBEHHOCTh 32 COXPAaHHOCTb HMYIIECTBA B  MOJAPA3IEICHUSIX
O310pOBUTENILHOTO  KOMIUIEKCA BO3Jaraercsi pacropsIUTEIbHBIM aKTOM  €ro
PYKOBOJAMTENS Ha JOJKHOCTHBIX JIMI[ COOTBETCTBYHOIIMX moapaszaenenuit (CIIuP,
CCH®, cuyx0b1 Oe3zomacHoCTH W apyroe). Kpome 3Toro, mosiHas maTtepuaibHas
OTBETCTBEHHOCTh BO3JIATA€TCS HA COOTBETCTBYIOIIMX COTPYAHUKOB, C KOTOPHIMHU
3aKJIFOYEHBI JOTOBOPBI O MOJTHOW MaTEPUATIBHON OTBETCTBEHHOCTH.

13.2. Yuep0, HaHnecennslii ['ocTeM.

B cnywyae Hanecenusa I'octsimMu matepuanbHOro ymiep6a O370pOBUTEIBHOMY
KOMIUIEKCY, BBIPA3UBIIETOCS B TOJIOMKE UJTH MTOPYE UMYIIECTBA, MEOEIH, TTOCTEIbHBIX
U OaHHBIX NPUHAMJEKHOCTEH, a TakKe IPU HEAOCTATKE MNPUHAJICKHOCTEH B
HOMEPHOM (OHJIe OTBETCTBEHHBIMU JUIaMU (O370pOBUTEIBLHOTO KOMILJIEKCA
ocymiecTBisieTcs: pukcanus coObITUsi (Hampumep, GoTorpapupoBaHUEe), B ITOT XKE
JIEHb COCTaBIISIETCA akT 00 yiiepOe, MOAMUCHIBACTCS YIMOTHOMOYEHHBIMH JIUIIAMH,
OJIMH 3K3EMIUISIp KOTOPOTo IMOJ POCHUCh mepenaercs ['ocTio st 03HaKOMJIEHUS U
BpPYUYCHUS €My KOITUH.

B ciyuae cornmacus I'octs Ha Bo3MelieHue yiiepoa, akT 00 yiiepoe nepeaaeTcs
corpynHuky CIIuP, koTopblii BBINMKMCHIBAET CUYET HA BO3MEIIEHHE YyulepOa B
COOTBETCTBUH C TMPEHCKYpPAaHTOM II€H, YTBEPKJACHHBIX B YCTAHOBJICHHOM IMOPSIKE
pacmopsiAUTEIHHBIM aKTOM PpyKOBOIUTENS O310pOBUTEIHHOTO KOMILIEKCA.

OrutayeHHBIA CYET MpUJIaraeTcsi K COOTBETCTBYIOIIEMY aKTy O CIHCaHHH,
yTBepKAaeMoMy pykoBoauTeneM O310pOBUTEIBLHOTO KOMIUIEKCA, HAIMPABISETCS B
COOTBETCTBYMOIEEe Mojpa3aeicHue (OyXraaTepuio) ¢ IENbI0 CHHCAHUS TOBapHO-
MaTepHaIbHBIX IICHHOCTEN ¢ MaTEPHAIBHO-OTBETCTBEHHOTO Jiniia O30pOBUTEIHHOTO
KOMILJIEKCA.

B cnyuae otkaza ['ocTs OT oruiaThbl KOMIIEHCAIIMUA CTOUMOCTH TTOBPEKIEHHOTO
WIM YTPAYeHHOTO0 HMYIIECTBA K PEIICHUI0 BOMPOCa MPHUBIEKACTCS COTPYIHUK
COOTBETCTBYIOIIETO  TOJpasneieHus (CayKObl  0€e30macHOCTH) B TOPSJIKE,
YCTaHOBJIEHHOM B O3/I0pOBUTEIILHOM KOMILJIEKCE.

[Ipu oOHapyxeHUM TpUYUMHEHHUS Yyiiepda wumyriecTBy O310pOBUTEIHEHOTO
KOMIUIEKCa Toclieé OTbe3la ['ocTs TOpHMYHAs HEMEUICHHO coo0ImaeT o0 »ToM
Cynepgaiizepy, pykoBogutenqro CCH® wu COTpyOHUKY COOTBETCTBYIOIIETO
noipaszenieHus (Ciry>x0bl 0e30macHOCTH). B 3THX cily4assx KOMUCCHOHHO (CO3aHHOM
Pa30BO WM TIOCTOSTHHO JCHCTBYIOIIEH) OCMaTPUBAIOTCS HAPYIICHUS KOMITJICKTAIIH
WA TIOBPEXICHUS B HOMEPE, COCTABIISIETCS akT 00 yiiepOe, KOTOPhIi HalpaBiIsIeTCs
pykoBoautesiem CCH® Ha paccmoTrpeHue pykoBoauTento O310pOBUTEIBHOTO
KOMILJIEKCA M B CIIy4ae €ro YTBEPKICHHS AaKT TMepefaeTcs B TMOJpa3/eicHue
(Oyxrantepuro) Uil CIIMCAHUSI TOBAPHO-MAaTEPUATBHBIX IIECHHOCTEH C MaTEPUAIBHO -
OTBETCTBEHHOTO JIUIIA.
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BA30BbIY OITEPAIIMOHHBIA CTAHJIAPT
KAUYECTBA OKA3AHUS YCJIYT
CJOYKBOU MUTAHUSA
03/ I0POBUTEJBHOI'O KOMIIJIEKCA
«PYBJEBO-YCIHEHCKHN»
YIPABJEHUS JEJAMMU NPE3UJIEHTA
POCCHUHACKOM ®EJEPAIIUA

Oco0eHHOCTH BHEIIIHEr0 BU/IA U HOPMbI NOBEIEHUSI COTPYIHUKOB
Ciayx0bl NUTAHUA

Yuudopma corpyaaukoB CiyxObl MUTaHUS

Cnenonexaa corpyaaukon CIIT

Buemnuii Bua cotpynankos CIIT

HopMbl noBegeHus cOTpyIHUKOB

Ocob6ennoctu noenienus corpyaHukoB CII B mpou3BOICTBEHHBIX
MTOMEIIEHUSIX

IIuranue I'ocreit

OO611ue moIoKeHUs

OcHOBHBIC BUABI IIMTAHUA

CepBuc

OCHOBHBIE TTOHSITHSI CEpBUCA

OO611as MoAroTOBKA 30HBI MMUTAHUS K 0OCITYKUBaHUIO
PaccTanoBka CTOJIOB U CTY/IbEB (Kpecen)

[locnenoBaTenbHOCTh CEPBUPOBKH CTOJIOB
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3.5. IloaroroBka paboueii cTaHIIMK OpUITHAHTA
3.6.  CepBupoBKa CKaTepTH

3.7.  CepBupoBKa OCY/IbI U TPHOOPOB

3.8.  CepBupoBka canderkamu

3.9. CepBupoBKa CHeluii, MOJICTaBOK AJIs 3yOOUHCTOK, CaXapHHUII,
OyTBLIOUEK ISl Maciia U coyca

3.10. Ocobennoctr 0OCTy)KHBAaHUS Ha IIBEACKOM CTOJIE
3.11. Ocob6ennoctu obcyxuBanus o mexto/A la Carte

3.12. Ocobennoctu 00CITy>)KUBaHUS B HOMepax/Room service

IV. Kyxusa

4.1. OOuue mogoXeHus

4.2. XpaHeHHE MPOIYKTOB

4.3. Wnentudukanus npoayKToB

4.4.  OTmyck TOTOBOM NPOAYKITUU

V. Y6opka noMmemeHui

5.1. OOmwue nonoxeHus

5.2. Bugsl yoopok B CII, TUTIOBOH TJ1aH WX MPOBEACHUS

5.3. Benenue xypHainos yyera B CII

5.4. Tlopsanok npoBeaeHUs: yOOpKHU

VI. Oomenue ¢ I'octem, ero BcTpeua, pa3penieHne KOHPIMKTHBIX

curyauuid. Padora c :xanodammu, o0panieHusiMu, Npeai0KeHusiMu
u oT3biBaMu ['ocreit
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VIl. BzaumopneiictBue CII ¢ npyrumu nogpasaejaeHusiMu
7.1. OOmme noJ0KEHUS
7.2.  IlpuHIMIBI B3aMMOICHUCTBUS

7.3.  ba3oBble 37IeMEHTHI U TUIIOBBIE TPEAMETHI B3aUMO/ICHCTBHS
CII B pa3pese noapazaenennii O3710pOBUTENBHOIO KOMIUIEKCA

VIIl. Cobuaroaenne cCAHUTAPHO-TUTHEHUYECKUX HOPM U NIPaBWJI
8.1.  OOmme MoNoXKeHUs

8.2.  Ocobennoctu cobmoaenus CII caHuTapHO-TUTUEHUYECKUX HOPM U
HpaBUJI

. OcobGeHHOCTH BHELIHEr0 BU/Ia M HOPMBbI NOBEIEHUS COTPYIHUKOB
Ciyx0bl IUTAHUS.

1.1. VYuudopma corpyanankon Ciry:KObl NUTAHUS.
B 3aBucuMOCTM OT 3aHMMAaeMOro JOJDKHOCTHOrO mnosoxeHus B CiyxOe

nutanus (ganee — CII) mpenbsBistOTCs clienyroniue TpeOOBaHUS K UX BHEUTHEMY
BULY.

a)  pyxoBoautenb CIT (MeHemKED).

JIns My>KYUMH — TWJDKAK, HEHTpajbHAsl 3aCTEkKA Ha IMYTOBHIIbI WM YKUJIET,
pope3HbIe O0KOBBIE U HATPYAHBIC KAPMaHbI, OPIOKH MPSIMOTO CHITY3Ta Ha TOJIKJIAJIKE,
pyOalika, ¢ 3aCTeKKOW Ha MyTrOBULIbI, pYKaB JITTUHHBIM.

Jnda  KEHIIMH — YAJIMHEHHBIM O KWUJIET MOJYHPUJICTAIOIIETO  CUIIYdTa,

IEHTpaJibHAs 3aCTEKKa Ha IMYTOBHUIIBI, TPOPE3HbIE OOKOBBIE U HArpy/JHbIE KapMaHBbI,
100Ka Ha MOJKJIAJIKE, IpsiMasi, CO NUTUIEH, C ITUPOKUM MOSICOM-KOKETKOM, 3aCTEXKa —
noTaiHas MOJIHUA, OJIy3Ka MPHUJIETAIONIEro CUIYdTa, C 3aCTEKKOW Ha IMyTOBHUIIBI, C
OTJIOKHBIM BOPOTHUKOM CO CTOMKOM, C KOKETKOW Ha CIIMHE, pyKaB JJIMHHBIN (B JIETHEE
BpEMsI IONYCKAETCS YyTh BBIIIE JIOKTS ), )KIJIET )KEHCKHUHU.

06)  odummanT (Gapmen).

JIst My>K4MH — pyOaliika ¢ 3aCTeXKON Ha MyTOBUIIbI, C OTI0KHBIM BOPOTHUKOM
CO CTOMKOM, pyKaB JJIMHHBIN (B JIETHEE BPEMSI JIOMYCKAETCS YyTh BBIIIE JIOKTS), IBET

OeJbIil, OpIOKU MPSIMOTO CHUITY3Ta HUKE IIIUKOJIOTKU, PapTyK YTBEP>KIEHHOTO 00pasiia.
JIist KeHIMH — OJTy3Ka MPUJIEralolIero CUiyasTa, ¢ 3aCTeKKOW Ha MyTrOBHUIIbI, C

OTJIO)KHBIM BOPOTHUKOM CO CTOMKOMW, pyKaB JUIMHHBIN (B JIETHEE BpeMs JOIMYCKAETCS
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YyTh BBIIIE JIOKTS), 100Ka HA MOAKIAAKE 0 KOJEH, MpsMasi, CO MIIUIEH W OpIOKH
IPSIMOTO CHJIydTa HHUXKE IIUKOJIOTKU, (apTyK YTBEPXKISHHOIO 00paslia, KUJIeT
JKEHCKUMU.

O60yBbp mnepconana CII kmaccuyeckoro ¢acoHa, C 3aKpPBITBIM MBICKOM H
(UKCHPOBAHHOM MATKOM, C HECKOJIB3AIIEH IMOI0IIBOM, KaOayk He 6oJee 2 cM. Hocuth
CIIOPTUBHBIC MOJIENU B T€UCHHE paboyero BpeMeHu 3anpemaetcs. HynouHo-HOCOUHbIE
U3JIENHS T0JKHBI OBITH OJIETHI B HE3aBUCUMOCTH OT CE30HA €CTECTBEHHOTO 11BETa U 0e3
pucyHka (y *KEHUIUH).

Huxnee Oenbe H0KHO OBITH 1[BeTa pyOamku (O1y3ku) GOPMEHHOM OJEK Bl U
HE BBIJCISTHCS, HOCKH B TOH (JOPMEHHBIX OPIOK (Y MY>KUYHUH).

Nmennoit 3nak (03iimkx) corpyauuka CII pa3memiaercss Ha TpyAu Ha JIEBOM
cTopoHe (popmMeHHOH oaexabl. Hocuth Oelk 0053aTeIbHO B TEUEHUE BCETO paboyero
BpemMeHH. HaxoauThcest B rocteBoii 30He 0e3 Oeiiika KaTeropuuecky 3amnperiaeTcs.

1.2. Cunenoaexnaa corpyanukon CII.

Crnenonexny corpyaauky CII  HeoOXonuMo XpaHUTh B CIELUATBHO
OTBEJICHHOM IIKady, OTAEIBHO OT BEpXHEW OJEXKIbl U JIMYHBIX Bellel pabOTHHKA.
kad ang XpaHeHUs NOJKEH PETYJIAPHO MBITbCA U MOJBEPraThCsl I€3WH(EKIHH.
XpaHEHUIO MOJUIEKUT TOJIBKO YMCTask CIIEHOACKIA.

B 3aBucuMOCTH OT XapakTepa HCHOJHEHHUS IOJDKHOCTHBIX OOS3aHHOCTEU K
corpynnukam CII npenbsaBisitoTcs clieayrone TpeOoBaHus K UX CHELOIEK/IE.

a)  med-moBap (3aBeayromiuii mpon3BoacTBoM)/Cy-1ied (3aMecTUTeNb Ied-
noBapa)/ITosap.

KypTka (kutenp) moBapckasi, Ha MyKJISIX WIM KHOMNKAaxX, pyKaB YUIMHEHHBIN (B
JIeTHEE BpeMsl JOIMYCKAETCsl KOPOTKUW pyKaB), OPIOKM MOBapCKUE MPSIMOr0O CHIIYydTa,
bapTyk, roJIOBHOH yOOD.

0)  KyXOHHBIN pabOUuUH.

KypTka n nonykoMOMHE30H, CKpbITasl 3aCTEXKKa Ha IMyTOBULIbI, pyOallka-moio,
rOJIOBHOM yOOp.

B)  yOOpIIMK-MOUIIIHK.

KypTka u3 x/6 Ha myKJIsSX WU KHOTIKAxX, pyKaB yAJWHEHHBIN (B JIETHEE BpeMs
JOMYCKAaeTcsl KOPOTKUM pyKaB), OpPIOKM MOBApCKUE NPSIMOro CUiIydTa, (apTyk
HEMPOMOKAEMBbIii, TOJIOBHOM yOOD.

VYV Bcex corpynnukoMm CII 00yBb A0KHA HMETh 3aKpBIThIA BepX, OBITh
W3rOTOBJIEHA U3 MSTKHUX, MPAKTHUYHBIX MAaTE€pUaJOB U HMETh YCTONYMBYIO,
HECKOJIB3SIIYIO MOAOLIBY.

[NomoBHOM yOOp (11 COTPYAHUKOB, TJI€ OH 00s3aTENICH) CIEAYEeT HOCUTH B
MPOU3BOJICTBEHHBIX MOMEILECHUAX. 3ampeniaeTcss HOCUTh YKpalleHus B pabouyee
BpEMSI.

1.3. Buemnuii Bua corpyauukon CII.

VY corpyanukoB CII mpuuecka — BOJIOCHI TOJKHBI ObITh YMCTHIMH, aKKypaTHO
MOCTPYWIKEHHBIMU M TIPUYECAHHBIMU; JKEHCKAsl MPUYECKa KOMIAKTHA, HEAOMYCTUMBI
JUIMHHBIE PACITYILEHHBIE BOJOCHI U TPOMO3KUE 3aKOJIKH SIPKUX PACIIBETOK B BOJIOCAX,
LBET BOJIOC JOJDKEH BBIMJISJAETh HATypajbHbIM; MAKUSK HESPKHUM, €CTECTBEHHEM,
HETPUMETHBIH (3arpelieHbl TEMHBIE TOHA TCHEH, TTOMaJI, 8 TAKXKE SIPKUX PYMSIH), HOTTH
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JOJDKHBI OBITH aKKypaTHO TOJCTPYKCHHBIMH (IJTMHA HE Oonee 3MM), YUCTHIMH U
OTITOJINPOBAHHBIMH, JIJaK YMEPEHHBIX TOHOB, MPEAMOYTUTEIHHO MACTEIIEHON TaMMBI.

3anpemaeTcsi MOJAb30BATHCS TyXaMH, OJICKOJIOHAMH, J€30J0PAaHTAMU C PE3KUM
3araxoM, UCTIOJIb30BaHue Map(QOMeprH JOJDKHO ObITh YMEPEHHBIM.

1.4. HopMmbl noBeJeHUSA COTPYAHUKOB.

CoTpynHHKaM 3ampeniaeTcss HaXOJUThCsl B MECTaX, peIHa3HAYCHHBIX TOJIBKO

nasi [octeil, 3a HCKIIOUEHHMEM BPEMEHHM BBINIOJHEHUSI CBOMX JIOJDKHOCTHBIX
00s3aHHOCTEH, 3a/aBaTh WM BOIPOCHI, PACCKa3bIBaTh IMPO CBOU JIMYHBIE [e7Ia,
MIPOSIBIISITHh HA30MJIMBOCTD, BBEIXOJUTH B 3aj1 B YHU(OpPME WA CIIEHIOACIKIS, €CIIH ITO
HE TIPEIYCMOTPEHO MAOHKHOCTHBIMU OOS3aHHOCTSMHU, COOUpAThCS B TPYIIIIHI,
pasroBapuBaTh MEXKIY COOOM Ha TOCTEBOM TEPPUTOPHH, OOpaImiaThbest APYT K APYTY,
UCIIOJIb3YsI HE MOJIHBIE UMEHA, Kpu4aTh, 00OpaIiasich K KojuieraM uiu ['ocTsim, eciiv oHu
HAXOJIATCA Ha yJIaJIEHUU OT TOBOPSIIETO, UCIOJIB30BaTh «CICHTY, MPU OOpaAIEHUU C
['octsimMu 1 KoJUIeraMu, TOAACP>KUBATh JIMUHYIO TUTHEHY B TOCTEBOM 30HE (TOJIBKO B
CIIEIUAJIBHO 000PY/IOBAHHBIX MECTAaX), HOCUTh MOOWJIBHBIN Tele(dOH C BKIIOUCHHBIM
3BYKOBBIM CUTHAJIOM, TPUHUMATH IHUIIY U K€BATh )KEBATEIbHYIO PE3UHKY HAa TOCTEBOI
TEPPUTOPUH.

1.5. Ocobennoctu mnoseneHusi coTpyaHukoB CII B nmpou3BoaACTBEHHBIX
MOMeEIEeHUuSX.
Jlna eHympeHnHe20 UCnoib308aHUS.

1. ITutranue I'ocreit.

2.1. OO0mmue MoJI0KEeHUS.
dopmaTel Opranu3auny nutanus s 1'ocreld B O310pOBUTEIBHOM KOMILUIEKCE

3aBUCAT OT BRIOPAHHBIX UM YCIIOBUM MpoKKMBaHUs. Buabsl muTanus, moaadu OO, UX
CTOMMOCTb, ACCOPTHUMEHTHBIM TME€PEUYCHb TOTOBOM MPOAYKIMHU MO THUTAHUI U
oOciykuBanusi ['octelt U npyroe periaMeHTUPYIOTCS BHYTPEHHUMH IpPaBUIIAMU U
YTBEPKIAIOTCS  PACIOPSAUTEIbHBIM aKTOM pyKoBoauTenss (O340pOBUTEIBHOTO
KOMILJIEKCA WUJIA UHBIM YIIOJITHOMOYEHHBIM JIULIOM.

2.2. OcHOBHBIC BUAbI IUTAHHUS.

O3I0pPOBHUTENLHBIM ~ KOMIUIGKCOM ~ BUIBI ~ NWTAaHUS  YCTaHABIMBAIOTCS
CaMOCTOSITEIIbHO, CPEIM KOTOPBIX, KaK MPABUIIO0, BBIJICISIOT:

a)  mBeackuit cton (0yder).

D10 0coObIf criocod mojayu 0110, ¢ COOJIIOACHUEM TPeOOBAHUN CaHUTAPHBIX
npaBWwi. ACCOPTUMEHT OJII0JT Ha MIBEJACKOM CTOJIE YTBEPKIACTCSI PacCIoOpsAUTEIbHBIM
akToM (IIpUKa30M) PYKOBOAUTENS (YMOJTHOMOYEHHBIM JHUIIOM) O310pOBUTEIBHOTO
KOMILJIEKCA 110 YTBEPKACHHOMY MEHIO.

0)  oOciyXuBaHUE O MEHIO Ha BHIOOP.
[Tpu nanHOM BHIIE OOCTy)KUBaHUS ["0CTAM TpeiaraeTcsi Ha BHIOOp aCCOPTHUMEHT
OJIFOZ COTTIACHO YTBEPKACHHOMY MEHIO.
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B)  KOMIUIEKCHOE MUTAHUE.

JlaHHbI BHUJI NUTAaHUS YCTAHABIMBACTCS IO 3apaHee 3aKa3aHHOMY MEHIO, B
KOTOPBI BXOJUT ONpPENENECHHBI aCCOPTUMEHT OJIOJ M HAMUTKOB, YTBEP>KICHHBIM
pacnopsiIUTETbHBIM aKTOM (IIPUKA30M) PYKOBOAMUTENS (YMOJIHOMOYEHHBIM JIUIIOM)
O310pOBUTENHEHOTO KOMILJIEKCA.

r) o0OciTy>KuBaHHUE IO MEHIO.

OTto BHJA TUTaHMSA, Korja l'ocrelr oOcmyxuBaroT oduimanTel. Beibop Ourof
MIPOUCXOJIUT COTJIACHO YTBEPKACHHOMY MeHI0. [Ipr 3TOM CTOMMOCTh Ka)Xa0ro OIroa u
HanuTKa GUKCUPOBAHA.

)  OOCIyXHWBaHHE B HOMEpax.

JlocTaBka B HOMEp 3aKa3aHHBIX OJII0]1 U HATUTKOB, OOCTYKHUBaHUE U OpraHU3alus
MUTaHUs B HOMEpe ['0CTS IPOU3BOIUTCS COTIIACHO YTBEPIKIACHHBIM MEHIO.

I1l. Cepsuc.

3.1. OcHoBHBbIE OHSITHS CEPBUCA.

Cepauc B O3710pOBHUTEIIBHOM KOMITJIEKCE BKIIFOYAET B ¢€0s CIICTyIONIEe:

OBICTPOTY OOCTY)KHUBaHUS, TIpH KoTopoi padotHuku CII moymKHBI OBITH BCeraa
TOTOBBI MPEJJIOKUTH JIFOOYIO TTOMOIIH ['0CTIO;

TOYHOCTh HCIIOJHEHMs 3aKka3za, riae ['ocTio ciemyer mpenjaraTb TOYHYIO H
MOJIHYI0 WH(GOPMAIHMIO, HCIOIHATh HMX KXY MPOChOYy 10 OKOHYATEIHHOTO
YIOBIIETBOPCHUS;

MPEABOCXUIIIEHUE >KelaHui [ocTs, Bkiovaromiee B ce0s HE0OXOIUMOCTH
MIPEeAyTraabIBaTh €0 MOTPEOHOCTH TTOMOIIb TIPEXKIC, YEM OH €€ TIOTIPOCHUT caM;

TIPYXKET00ue, BEKINBOCTh, BHUMATEIIBHOCTb.

B oOs3arenbHOM TmOpsiAke coOmrogaeTcss KOH(UICHIIMATBLHOCTh  JIHO00M

UHQOpMaINK, CBI3aHHON ¢ ['ocTeM, BKIItOYasi HOMEP KOMHATBI, CPOKH TPOKUBAHUS,
JUYHYI0 WH(OpMaIMi0O W TOMY NOJ00HOE, 3HaHHME CBOEH paloThl, TIE JIOOMY
COTPYIHHUKY YETKO 3HaTh MEHIO, BEIXO/1 OJIFO] M HATUTKOB, X COCTaB, BPEMs U MECTO
NPUTOTOBIICHHS, IEHBI, CIEAUTh 3a aKTyadbHOCThIO MeHro. ColOmogaercs
cotpyaaukom CII TreprnieHne u OTBETCTBEHHOCTb.

3.2. OO0masi MoAroTOBKA 30HbI MUTAHUSA K 00CTYKMBAHMIO.

JIo OTKpBITHS 30HBI MHUTAHUS, COTJACHO YTBEPXKIACHHOMY PEXHMY padOTHI,
corpynnuk CII 06s13aH mpoBepsITh 000pyI0BAHKUE 30HBI TUTAHUS:

CTOJIbI M CTYJIbsI TEXHUYECKH JIOJDKHBI OBITh MCTIPABHBIC U YUCTHIE,

paccTaHOBKAa MeOENH JOJKHA COOTBETCTBOBATH YTBEPIKICHHBIM HOPMaMm IO
OCHAIIIEHUIO ¥ 000PYyI0BaHMIO 30H MUTaHUs O310pOBUTEIHHOTO KOMILIEKCA;

MMOBEPXHOCTH JOJKHBI OBITH MMPOTEPTHI, 0€3 PAa3BOIOB

JIEKOpAIK 30HBI MUTAHUS JOJDKHBI OBITH 0€3 TBUTN U 3arpsSI3HEHUT;

TEKCTHJIb, €CJIM TPUMEHHMO, JOJDKEH OBITh YHWCTBIM, OTIJIAXKEHHBIN, 0e3
3aTSKEK, JbIP, HUTOK WIH ISATEH, JIMIEBOW CTOPOHOU BBEPX;

dapdop, cTexsio, npruOOPsI U CHEIUU JOJKHBI OBITh YUCThIE 0€3 CKOJIOB;

canderku (OyMakHbI€ WJIM TKAHEBBIC) TOJDKHBI OBITh YHCThIC, 0€3 MATEH;

pabouune cTaHIuy 6apMeHa/opuIanTa JOJKHBI ObITh YKOMITJIEKTOBAHBI;
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MEHIO JIOJDKHBI ObITh YUCThIE, 0€3 HUCIIPaBICHUI;

MY3bIKaJIbHOE COMPOBOXKIEHUE M OCBELICHHUE JOJIKHBI COOTBETCTBOBATH
YTBEPKJI€HHBIM B O310pOBUTEIILHOM KOMILJIEKCE HOPMaM.

3.3. PaccraHoBKa CT0JI0B M CTYJIbeB (KpeceJ).

Pasmepsl mebenu W BapuaHThl €€ PACCTAHOBKH OMPEACISIOTCS THUIIOM
O310pOBUTENLHOTO KOMILIEKCa, (OopMOil 00CIIyKMBaHUS, BMECTUMOCTBIO 3aJiOB,
pa3MepaMi U IJIAaHUPOBOYHOM cxeMol 3aa.

BbIaenstor 1Ba OCHOBHBIX BapUaHTa!

r€OMETPUYECKHUIA — IPOXO/IbI MEXAY CTOJaMH YCTPAUBAIOT MAPAJUIEIbHO CTEHAM
C pa3IMYHBIMU TUJIAHUPOBOYHBIMU BapUAHTAMH: B JIMHUIO; MO UArOHAIH; B JIMHUIO
BJI0JIb CTEH U IO IMarOHAJIA B CEPEAMHE 3aJ1a);

CBOOOIHBIN — MeOEeJb PACcCCTaBISIOT MO CBOOOJHON CXEME C BBIJACICHUEM 30H
00CITyKUBaHUSI.

Pasmepst u ¢dopma, paccrtaHoBKa MeOenu  MOTYyT  OBITh Pa3IUYHBIMU,
YTBEPXKAAIOTCSI ~ BHYTPEHHUMH  mpaBwiamMu  O370pOBUTENBHOTO  KOMILIEKCA.

ObenenHas MeOenb 10JKHA ObITh MPAKTUYHON — JIETKO MOIOILEHCS, POYHO,
BBIIEP)KUBAIOIIEH BJIAXKHOCTh M IEpemnaabl TeMmmeparyp; yIaoOHoHl — wmelenb
NOJIOMPAIOT C yY€TOM TpeOOBaHUI SPrOHOMUKH, TIIATEIBHO PACCUUTHIBAS €€ pa3MephI
U popMy; HaJe)KHOM, yCTOMYMBOM, UTO 0OECTIEUUT KaK y100CTBO, TaK U O€30MaCHOCTb
WCITIOJIb30BAHUS TPOCTPAHCTBA IS OT/BIXA.

3.4. TlociaenoBaTeibHOCTH CEPBHPOBKH CTOJIOB.

[lepBoHavasibHAsi CEPBUPOBKA CTOJOB OCYHIECTBISIETCS /O OTKPBITHS 30HBI
MTUTaHU.

CepBHUpOBKa JOJIKHA COOTBETCTBOBATH KOJMYECTBY MOCAJ0YHBIX MECT 3a
CTOJIOM. Bce niieMeHThI CEpBUPOBKHU JOJKHBI OBITh YUCTHIMH, 0€3 CKOJIOB U J1€(hEKTOB.
[Tpu cepBupoBke ctona corpyanuky CIT HeoOxoaumo:

PaBUJIHLHO U POBHO PACCTAaBIISATh CTYJIbS,

Tapesiku OpaTh pyKaMu TOJBKO 3a Kpaif ,

OoKaJibl Ha HOXKKE OpaTh TOJBKO 32 HOXKKY, OOKaJibl 0€3 HOXKKH 32 OCHOBAaHHUE,

npubopsl JepkaTh pyKoOW Ha caindeTke WM TMOAHOCe, OpaTh PYKOW Mpu
CEpBHUPOBKE TOJIBKO 3a IIEHKY PyUKH,

JIBYDKEHUST BOKPYT CTOJIA TIPH CEPBUPOBKE M OOCTY>KMBAHUHM KaK TPABUIIO
MIPOU3BOJUTH IO YACOBOM CTPEJIKE.

Hampumep: mnocnenoBaTeabHOCTh CEPBUPOBKM OAaHKETHOIO CTOJa/CTOjia B
pecTopaHe MOXET BKJIIOYAaThb B ce0s CIEAYIOIIHME 3JIEMEHTBHI: CKaTepTh, TapENKH,
CTOJIOBBIE MPUOOPHI, CTEKIISIHHYIO MOCYAY, Cal(EeTKH, CIIELUH, Ba3bl C I[BETAMHU.

DTanbl CEpBUPOBKH CTOJA!

Ha CTOJ MOCTEIUTHh OTIVIAXKEHHYIO CKaTepPTh, Kpasl ¢ KaXKJIOM CTOPOHBI CTONA
JOJDKHBI OBITH OJTMHAKOBBIMU;

PacCTaBUTH CTYJbS IPYT HAMPOTUB APYTa, 4TO ObI CHJEHBS CJIETKAa KacaluCh
CKaTepTH;

HAIMPOTHUB KaXXJIOTO CTyJIa MOCTAaBUTh 3aKYCOYHBIC TAPETKU, TAK, YTOOBI TAPEIIKU
pacnoJiarajiich Ha CTOJIE IPYT HAIPOTUB JIpyra U Ha pacCTOSHUU 2 CM OT Kpasi CTOJIa;

C IPaBOM CTOPOHBI OT 3aKYCOYHOW TAPEJIKU HA PACCTOSIHUM 2 CM OT Kpas cTojia
IIOJIOKATH CTOJIOBBIM HOX, IPABEE MOJOXKUTh 3aKyCOYHBIM HOX, JIE3BHS HOMXKEU
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JOJDKHBI OBITH TIOBEPHYTHI B CTOPOHY TapeJIKH, €CIIU MPEANoaraeTcs rmojaada mepBhix
0JI10]1, TO MEXK]Ty HOYKaMU TOJIOKUTH CTOJIOBYIO JIOKKY;

C JIEBOM CTOPOHBI OT TapeJIKU IMOJOKUTh CTOJIOBYIO BUJIKY, JIEBEE MOJIOKHUTH
3aKyCOYHYIO BUJIKY, BCE BUJIKU KJIACTh 3yOllaMU BBEPX;

C JIEBOM CTOPOHBI OT 3aKyCOYHOM BUJIKHM MOCTaBUTh MUPOKKOBYIO TapeliKy, Ha
Hee MOJIOKUTh HOXK IS Maclia;

YyThb BbIIIE KOHUYHUKA CTOJIOBOTO HOXAa IMOCTABUTh OOKa JIJIsl BOJIbI, @ YYTh HUXKE
U npaBee OOKall JUIsl BUHA;

Ha 3aKyCOUYHYIO TapeJKy MOJIOKUTh CBEPHYTYIO call(heTKy

3.5. IloaroroBka padoueii cTaHuM OpUIMAHTA.

s enympenne2o ucnonb306anus.

3.6. CepBHpPOBKA CKATEPTH.

CkarepTu W/viaM HamepoOHBI B OJHOM 3ajie JOJDKHBI OBITh CAENaHbl M3 OJHOMN
TKaHH, OBITh OJTHOTO LIBETA U JIJISl OJMHAKOBBIX CTOJIOB OJMHAKOBOT'O pazMepa, XOpoIio
OTTJIaKEHbI, YUCThIE, 0€3 bIP, MOTEPTOCTEN U PACITYCTUBIINXCS HUTOK.

OyprieTHbie O0KH HUCMOIB3YIOTCA JUIsl  YKpallleHUsT CTojla BO  BpeMs
oOcimykuBaHusi OaHkeTa, (ypiiera, Oydera. DyprieTHble IOOKH JOJIKHBI OBITH
YUCTBIMU, XOPOIIO OTIVIAKEHHBIMU, C PAaBHOMEPHBIMHU CKJIQJKaMH, JJIMHA JIOJDKHA
OBITH J0 MOJA.

OTrnakeHHyIO0 CKaTepTh JJIsI CEPBHUPOBKH CTOJIA CIEAYET PACIOJIOKHUTH Tak,
9TOOBI TIOTIEpeYHasi ¥ MPOJOJIbHBIC CKIAAKH JIETIH CTPOTO MO HEeHTPY cToja. KoHIb
CKaTepPTH JOJDKHBI CBUCATh PABHOMEPHO CO BceX CTOpoH. Kaknmplil yron ckareptu
JIOJDKEH PacCIoyiaraThCs CTPOTO MPOTHB HOXKEK CTOJA W MPUKPBIBATH MX, €CIU CTOJ
KBaJIPaTHBIM WU IPSAMOYTOJIbHBIM.

B noBcenHeBHOM 00CTy>)KMBAaHUU HA CKAaTEPTh MOXKET CEPBUPOBATHCS HATIEPOH.

B Oapax u mpu obOcmyxuBanuu Oydera B (dopmaTe MIBEJICKOrO CTOja
JIOTTYCKAETCsl CEpBUPOBATH MMOBEPXHOCTH CTOJIA JEKOPATUBHBIMH Caj(eTKaMHU.

3.7. CepBHpOBKa MoCyIbl 1 IPUOOPOB.

[ToaroroBka mocyasl ¥ MPUOOPOB, COCTOUT U3 TIIATEIBHON MPOBEPKHU KakKI0TO
npeaMeTa Ha KadecTBO MOMKH, Ha OTCYTCTBHE TPEIIMH, BBIOOWH, a TaKke U3
HATUPAHUS W TOJUPOBKHU. Tapenku, MMEIoNue TPEIIMHBI, CKOJIbI, MSATHA CTEPTOM
AMaJIH, IAPANUHbI U IpyTue AedeKThl, TOJIeKaT CIIHUCAHUIO.

Tapenku cTaBsATCS MPOTUB KAXKJIOTO CTYJIa, CIE/s 32 TEM, 9YTOOBI PACCTOSIHUE OT
Kpast CToJIa IO TapEeJIKK COCTAaBIISIIO MpUMeEpHO 1,5-2 cMm.

J1J1st CepBUPOBKH CTOJIA UCTIONB3YIOTCS Clieayrolias mocyaa u3 dhapdopa:

a)  Tapenka nupoxkkoBas.

Ucnonb3yeTcs npu cepBUPOBKE CTOJA I Mojadyu  xJyeba, XjaeO0o0yI0uHbIX
U3JICNNIA, a TaK)Ke [T TIOJJa4l MUHH MIHPOKHBIX W KaHare. Takke HCIonbp3yeTcs Kak
MOJICTAHOBOYHASI TapeJiKa.

0)  Tapenka 3akycoyHas.

Hcnonb3yeTcs 1y1si MoAauy MOPIMOHHBIX CAlaTOB M XOJIOAHBIX 3aKyCOK, a TaK
K€ NIl CEPBUPOBKM CTOJIOB Ha OaHkeTax W (yplierax K XOJOJHBIM U TOPSYUM
3aKyCKaM.
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B)  Tapenka Meikasi CTOJIOBasL.

Hcnonb3yeTcss s MoJlayd MOPIMOHHBIX TOpAYMX OJIOJ, a TaK JKe JUIs
CEpBUPOBKM CTOJIOB Ha OaHkeTax W Qypiierax K ropsyum Omogam. Mosxker
MCITOJIb30BAThCS KAK MOJICTAHOBOYHAS TapesKa JUIsl 3aKYCOUYHbBIX TapesIoK.

r)  Tapenka nmoacTaHOBOYHAS.

Hcnonb3yeTcst 1y1sl MOACTAHOBKYU MO APYTHE Tapesikv, a TaKKe MOXKET ObITh
WCIIOJIb30BaHa /I MOJAYM TOpsAYUX MOPIMOHHBIX OJF0JI U B KauecTBe Oiroja s
MOJIaY HECKOJIBKUX MOPLUN XOJOJHBIX U FOpSYNX OJF0]1 Ha OaHKETax.

n)  Tapenka riyOoxas.

Hcnonb3yeTcs s moJaqu MepBbIxX OO, cajlaToB, CIAreTTH U MEHE.

KonnuecTBo MCMONB3yeMBIX CTONOBBIX MPUOOPOB HOXKEW, BUJIOK U JIOKEK TpU
CEpBHUPOBKE CTOJIa 3aBUCUT OT MpeIaraeMoro MEHIo 3aBTpaka, o0efia U y>KHHa.

3.8. CepBupoBka cajderkamu.

TxaneBbie cangeTku JOKHBI OBbITh YMCTHIMH, XOPOIIO OTIVIAXKEHHBIMHU, O€3
IBIp, MOTEPTOCTEN U pacmyCTUBLIMXCA HUTOK. Can(eTku AOIKHBI ObITh OJUHAKOBO
CKpYYEHBI U JIepKaTh Hhopmy.

Ha oaHoM crosie NOJKHBI HaXOAWUTbCA Cal(eTKU, CIENAHHbIE U3 OJHOU
TKaHW/Oymaru, OJHOrO LBETa M pa3Mepa, OJAMHAKOBO CKPYUYEHHBIE U TOBEPHYTHI B
OJIHY CTOPOHY IO OTHOLIEHHIO K ['0CTIO.

Cotpynnuk CII fomkeH HpoBepsTh MOCTABKU JUIsl Cal(ETOK Ha MpeaMeT
OTCYTCTBHSI Ha HUX LIapanuH, AeGopMaIiu, p>kaBurHbI, CKOJIOB U APYTUX 1e(EKTOB.

3.9. CepBupoBKa cnenuii, MOJACTABOK /Jjs 3y0OUHMCTOK, CaXapHMIL,
OyTBhLJIOYEK JJIs1 MacJia U coyca.

Cotpynnuky CII He paHHee YeM pa3 B HeEAENI0, a Ipu Oojee 4YacToM
3arpsiI3HEHUH — €XKETHEBHO, CIIEAYEeT MPOMBIBATh MIPUOOPHI IS CIIEIUI U caxapa, Ipu
TOM BBICHINIATH BCE COJCPKUMOE, MPOMBIBATH E€MKOCTH (COJIOHKY, IEpEUHHUILY,
CaxapHMIly M KpBILIKY) MOJA CTpyeH TEIUIOH BOJbI C MCIOJIB30BAHMEM MOIOLIETO
CpEICTBa, MPOTUPATh BHYTPU U C HAPYKU MATKOM TKaHbIO, KOTOpask HE OCTaBISET
BOpCA.

Kpome »storo corpyanuk CII gomkeH yOeaUTBhCS, YTO KPBIIIKA TIJIOTHO
3aKpbITHl, YTOOBl OHM HE OTKPBUIUCH B IMPOLIECCE IMEPEBOPAYMBAHUS COJIOHKH U
NEPEYHUIIBL.

[ToncraBka asst 3yOOUMCTOK AOJKHA OBITh UMCTOM, HAIMOJHEHA 3y00UHCTKaMu
B OJIMHAKOBBIX WHAMBHUIYAIbHBIX YITAKOBKAX U B JJOCTATOYHOM KOJHYECTBE.

[Ipn moaroroBke emkocren mid cneunid corpyaHuk CII gomkeH npoBeputs ux
Ha OTCYTCTBHE CKOJIOB, BEIOOMH, IapanuH U ApYrux aedexToB. KpbIku TOKHBI
ObITh 0€3 neopMalvy U pKABUYMHBI, TaK KaK MPU HAIMYUU JIHOOOTO JedeKkTa OHU
MOJIJIE)KAT CIIMCAHUIO B YCTAHOBIICHHOM TOPSIIKE.

3.10. OcoGeHHOCTH 00CTY:KMBAHUS HA IIBEJICKOM CTOJIE.

[Tepen obcmyxuBaem ['octs Ha mBeackom ctoiie corpyauuk CII mposepsier
paboTOCIOCOOHOCTh 000OPYIOBAHUS, €T0 TEMIEPATYPHBIA PEKUM, MOJATOTABIMBACT
nocyay W TpuOOphl s pacKIaaKu OJtoj;, MpoBepseT (POHOBOE MY3BIKAIHHOE
COMPOBOXKJICHUE W OCBEIICHHUE, PACCTABISET TAOJIMYKH C HAMMEHOBAaHUEM OJIO7 B
COOTBETCTBHUH C YTBEP>KACHHBIM MEHIO.



75

B O300poBUTENBHOM KOMIUIEKCE, KaK IPABHJIO, TUIIOBOM ACCOPTUMEHTHBIN
nepedeHb OJ10I, BXOASIIMX B MEHIO IIBEACKOTO CTOJIA MPEJCTaBICH: XOJIOAHBIC
3aKyCKH, cajaThl, Kaliu/OyIb0HbI/Cylia, OCHOBHBIE OJIIOJI, TAPHUPBI, COYCHI, BHITIEUKA,
necepThl, GPYKThI, TOPSYUE U MPOXJIAIUTENbHbIE HAUTKU. Bech acCOPpTUMEHTHBIM
NepeveHb, PACIOJIOKEH Ha IIBEJICKOM CTOJIE B IOTUYECKOM IOPSIIKE.

[Ipu Bctpeue T'octs cotpyanuk CII nmpuerctByeT ['ocTs, yTouHsieT HOMep
KOMHATBI, CBEPSISl €T0 C 3asiBKOM 0 MUTAHUIO JIMOO MOATBEPKIACHUEM OIUIATHI, TTOCIE
Yero KeJIaeT NPUATHOrO almeTuTa.

B caywsae compoBoxaenuss l'octs k cBobogHOMy cromy cotpyaHuk CII
OOBSICHSIET pacloJio’KeHue OJII0]] Ha IIBEJICKOM CTOJIE, MpeaaraeT moMOIlb B BEIOOpE
omon [Noctro.

Cotpynauk CII 1omKeH BBINOJHITH CBOCBPEMEHHYIO 3aMEHY OJIIo[ Ha
IIBEJCKOM CTOJIE U CIEAUTh HAa MOCTOSHHOW OCHOBE 3a €ro YMCTOTOW, a TaKKe
HAJIMYUEM CTOJIOBBIX MPUOOPOB, MPUOOPOB Al packiaaku Orof, oOecrneunBaTh
Oe3omacHocTh l'ocTss mpu momaue u 3ameHe ropsuux Omoxa. [lo oxoHuaHuuM
oOciy>k1BaHUs Bce 01101 CO IIBEJCKOTO CTOJIA yOUparoTcsl.

3.11. OcodennocTu odcay:;kuBanus nmo menro/A la Carte.

B nanHom ¢opmare oOcimykuBaHUS IPOBEPSAETCS TOTOBHOCTH 3ajla pecTopaHa,
pabounx cTaHIMi 0(pULIMAHTOB, MPOBEPSIOTCS MANKU MEHIO (HEOOXOAUMO YOEeTUThCs
B HAJIMYMH BCeX OJIFOJ M HATIUTKOB).

IIpn Bxome I'octsa corpynauk CII momkeH ero monpuBETCTBOBATh, YTOUHUB
uH(popMauoo 0 OPOHUPOBAHMM CTOJIA, OCYIIECTBUTH €r0 MOCAAKY, MOAATh JIEBOU
pykoit MeHro (KakoMy ['OCTIO IEpCOHAIBHO) PACKPBITHIM Ha IIEPBOM CTPAHUIIE CIICBA,
1ocJie OTOWTH B CTOPOHY, YTOObI ['OCTh MOI ONpEeNenuThCs C 3aKa3oM, 3a
UCKIIIOUEHHEM Cciy4yaeB, Korga ['ocTh cpasy HpocUT coBeTa B BbIOOpe OItoa U
HAIUTKOB.

Jlanee — NpuUHSATH 3aKa3, MOBTOPUTH €T0, YTOOBI M30€KaTh OIIUOOK, MPHU ITOM
nomorass B BblOOpe Omon u uHPOpMUPYS 00 HX BpPEMEHU MPHUTOTOBJICHHUS.
Homnyckatorcss ciayyau ytouHeHust cotpyaHukoMm CII mopsinka momauum Omron u
HAIUTKOB.

[lomyuennass wuHpopManusi MO 3aKa3y BHOCUTCS B COOTBETCTBYIOIIMN
IPOrpaMMHBIN MPOAYKT, UCHOJB3YeMBbI B O370pOBUTEILHOM KOMILIEKCE (J1anee —
[1O-nutanue), KOHTPOJIUPYS MOJy4deHHE HMH(OpPMAIMK MO TOTOBHOCTH 3aKa3a Ha
KyXH€, 0JjaTh 3aKa3aHHbIE 0J110/1a B YCTAHOBJICHHOE BPEMs, YTOUHUB 3aKa3.

Cotpynnuk CII 00si3aH CBOEBPEMEHHO KOHTPOJIUPOBATH HaIUM4Me OJII0A U

HaNmUTKOB Ha crtosie ['ocTs, youpaTh Ips3HYIO MOCYAY TOJIBKO C €ro pa3perieHus,
MPE3EHTOBATh AECEPTHl U MOJAaBaTh HAIMTKH, PACCUUTATh 10 UCIIOJHEHHOMY 3aKa3sy,
YTOYHUB HH(POPMAIIUIO O CIIOCO0€ OTIaThl TPU BHICTABICHUH CUETa, U M0 PE3yJIbTaTy
IIPOU3BECTH PACUYET C COOIIOICHUEM ITPABHII KACCOBOM JTMCIUILIMHBI, TIOTIPOIIATHCS C
I'octem.

3.12. OcobeHHoCTH 00CaY:KMBaHUsA B HOMepax/Room service.
Corpynuuk CII npum oOciayxuBanud B Homepax/Room service momkeH

MOMPUBETCTBOBATH ['OCTS, MPUHSTH 3aKa3, BBECTU COOTBETCTBYIOILYIO MH(POPMALIUIO
no 3aka3y B [1O-nuranue, moBTOpUB BciyX 3aka3 ['ocTio, nmpounHbopMHpoOBaThH 00
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oO0I1eil CTOMMOCTH 3aKa3a, YTOYHUB MH(OPMALIHUIO O CIIOCOOE OIUIATHI MPHU TOCTABKE
3aKa3a u BbIcTaByieHuU cuera. [Ipu Heooxoaumoctu corpyaHuk CII momoraer ['octio
B BbIOOpE 01101, IPU STOM HH(OPMHUPYSI €TO O BPEMEHHU UX IIPUTOTOBIICHUS.

B CII O310poBUTENBHOTO KOMIUIEKCA OTBETCTBEHHBIM COTPYAHHUK OO0s3aH
KOHTPOJIMPOBATh MOJy4YeHHEe HHQOpPMAIMK MO TOTOBHOCTH 3aka3za Ha KyxHe. OH
JOJDKEH OCYUIECTBJIATh MOJAady 3aKa3aHHBIX OJIFOJ M HAIMUTKOB C HCIOJIb30BAHHEM
MOJTHOCA WJIN TEJIEKKH O(puIIMaHTa B HoMep ['0cTs B yCTaHOBIIEHHOE BpeMS U MO0 IS
K HEMY, [TOCTY4aTh B JIBEPb, NpeicTaBiisia cinyx0y CII: «Pym-cepsucy. [Ipu oTkpeiTHH
JIBEpU T03/I0pOBAThCs, €llle pa3 mpencraBuTh ciayxk0y CII, yrouHuTh, BEpHO JH
JIOCTAaBJICH 3aKa3, CIPOCUTH Pa3pelleHuUs 3aiTH B HOMEP U YTOUYHUTh UH()OPMALIUIO TJE
cepBupoBaTh cTo. Jlanee, oOpatuthcs K ['0cTIO € BOMPOCOM, KeJlaeT JU OH 3aKa3aTh
YTO-TO €I1I€ U YTOYHUTH, KOT/1a MOXKHO 3a0paTh IpA3HYIO IOCYY.

[Tocne — BBICTaBUTH CUET, MPOU3BECTH PACUET C COOITIOACHUEM MTPABUII KACCOBOM
JUCUUIUIMHBI, To0narogaputh ['ocTs 3a 3aka3, MOXKeJIaB eMy HPUSITHOrO aIleTUTa,
NOKUHYTh HOMEP.

IV. Kyxus.

4.1. OO0uue moJI0KEeHHU.
[TpomsBoacTBeHHbie mporecckl B CII  permaMeHTHUPYIOTCS HOPMATHBHO-

MPaBOBBIMM aKTaMHU, OOsI3aTEIbHBIMH HOPMaMU W TpPeOOBAHUSIMHU, BHYTPEHHUMH
npaswiamu. B CII cpenn perucrpallMOHHO-y4ETHOW JTOKYMEHTALWW BBIIEISIOT
HaJM4yue JOJDKHOCTHBIE WHCTPYKLMM, NPUKA3bl W PACIOPSIKEHHN PYKOBOJICTBA
O310pOBUTENBHOTO  KOMIUIEKCAa, WHCTPYKUHUA 1O OXpaHe Tpyda, TEXHUKE
0€e301acHOCTH, IO’KapHOH 0€30MacHOCTH

B 006s13aTtenpbHOM MOpsiIKE OCYIIECTBISETCS BEJECHUE KYPHAJIOB: «30POBBEM,
«OCMOTp PYK M OTKPBITBIX YacTeH Tejla Ha HAJWYWe THOMHUYIKOBBIX 3a00JICBAHUM U
OPYTUX HApYLIEHUH LEJIOCTHOCTH KOKHOIO MOKpOoBay», «IIpoBeneHue reHepanbHbIX
yoopok», «Y4eT MOody4yeHus M pPacXoAOBaHUS JE€3MHPUUHUPYIOMIMX CPEICTB H
poBeeHUS Ie3UH(EKIIMOHHBIX Pa00T Ha 00BEKTE», «YUEeT TEMIIEPATypPHOTO peKUMa
XOJIOAWJIBHOTO ~ 000pYyJIOBaHUsA  (XOJOJWUJBHUKOB, XOJIOAWJIBHBIX KOMHAT H
XOJIOAWJIBHBIX KaMepy, «YYET HUCHoJIb30BaHUSl (DPUTIOPHBIX >KUPOBY, «BxomHoi
KOHTPOJIb CHIPbs», «KOHTPOIh paboThl OAKTEPHUIIMIHON YCTAHOBKNY, « TexXHHUeCcKoe
oOcity)kruBaHHe 000PYIOBaHUS», a TaKxKe «bpakepakHOTo KypHaIay.

4.2. XpaHeHHe NPOIYKTOB.

s enympenne2o ucnonb308anus.
4.3. HpeHTudUKANMSA NPOAYKTOB.
s enympenne2o ucnonb306aHus.
4.4, OTnyck roroBoii NPOAYKIHH.
s enympenne2o ucnonb306aHusl.
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V. Y0opka noMemeHHMii.

5.1. OO0uiue moJIo;KeHus.
Bce momemienns CIT 1opKHBI COOTBETCTBOBATh TOCYIAPCTBEHHOMY CaHUTAPHO-

AIUAEMHUOJIOTHYECKOMY HOpMHUpOBaHuIo Pocculickoin @enepannu, rocy1apCTBEHHBIM
CAaHUTAPHO-IMUIAEMHAOIOTUYECKUM MTPABUIIAM U HOPMATUBAM.

Kaxxnas u3 yOoOpoK OCYIIECTBISETCS B COOTBETCTBHH C €€ BHJIOM U HOPMOM
IIPOBEICHUS.

5.2. Buasi yoopok B CII, TUIIOBO# IUIaH UX NPOBEIEHUS.

s enympenne2o ucnonb306anus.

5.3. Benenue :xxypHajon ydera B CII.

s eHympenne2o ucnonb306anus.

5.4. Tlopsinok npoBeaeHusi yOOPKH.
s 6Hympenne2o ucnonb306anusl.

VI. Oo6menue ¢ I'octem, ero Bcrpeua, pa3peiieHue KOH(PIUKTHBIX CUTYALUIA.
Pabora c skanodamu, 0OpalieHUsIMU, NIPeJI0KEeHUSIMH U 0T3bIBaMu ['ocTei.

Od¢unmaneabiMu s1361k0M B CII siBIsIeTCS pyCCKHiA, KOTOPBIM UCHIOJIB3YETCA MTPU
KOHTaKkTe ¢ ['ocTem, 3a MCKIIOYEHHEM TEX CIy4aeB, KOrJa COTPYAHUK T'OBOPUT Ha
POIHOM si3bIKE ['OCTA.

JIto60it corpynuuk CII npu obmienuu ¢ ['octem Bcerna mposiBIsSieT K HEMY
yBa)XEHUE, JAPYKEIO0He, BHUMATEIbHOCTh, KOPPEKTHOCTh, NPEIBOCXUIIAS €ro
MIO’KEJIAHUS COTJIACHO YCTAHOBJIEHHBIM B O3/I0pOBUTEIEHOM KOMIUIEKCE ITpaBUiIaM.

[Ipu oOmenuu ¢ I'octeM, B TOM 4Hciie 1o Tele(oHy, ero BCTpeue, pa3peluieHuu
KOH(JIMKTHBIX CUTYyalluid, paboTe ¢ kajmobamu, oOpallleHUsIMU, MPEII0KECHUIMUA U
or3biBamu ['octen, corpyanuk CII pykoBoacTByeTCs mpaBUilaMy, yCTAHOBJIEHHBIMA B
O3710pOBUTENILHOM KOMILIEKCE 0a30BBIMM OINEPALMOHHBIMU CTaHAAPTAMH KadyecTBa

okazanus ycayr ClIuP u CCHO®.
VIl. B3aumopeiicreue CII ¢ apyrumu moapasaesieHUsIMH.

7.1. OO0mmue MoJI0KEHUS.

s enympenne2o ucnonb306aHus.

7.2. TlpuHUMIIBI B3aMMOAEHCTBHSA.

s enympenne2o ucnonb306aHus.

7.3. ba3oBble dj1eMeHTbI M TUNOBBIe npeaMeTsbl B3aumoaeiicteus CII B
paspese noapasaeseHnii O310poBUTEIBLHOTO0 KOMILJIEKCA.

s enympenne2o ucnonb306aHus.

VIIl. Co0ironeHne CaHUTAPHO-TUTHEHMYECKUX HOPM U NPaBHJI.
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8.1. OO0uue moJ10:KeHUsl.

B O3n10poBUTEIEHOM KOMILIEKCE COTIIACHO JACUCTBYIONIEMY 3aKOHOAATEIIbCTBY
J0JhKHA OBITH BHEIPEHA MpOoTrpamMma MpOU3BOACTBEHHOTO KOHTPOJIS 33 COOTIOCHHEM
CaHWTAPHBIX HOPM W TpaBwiI. JJia moanaep)KaHusi CAHUTAPHOTO COCTOSIHUS PaOOTHI
IPOBOAMUTCS BHYTPEHHUH ayauT C COCTaBJICHWEM Tpaduka MEpONpHUATHH U
Ha3HAYCHHEM OTBETCTBCHHOTI'O JIMIIA 32 UX OPTaHU3AIMIO U TIPOBEICHHE.

8.2. Ocobennoctu codmonenus CII canHnTapHO-TUrHEeHUYECKUX HOPM H
npaBuJI.

/s 6nympenne2o ucnonb306anusl.
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I. Oco0eHHOCTHM BHEIIHEr0 BU/Aa M HOPMbI NIOBEICHUS COTPYIHUKOB
Cay:k0bI 01ar0ycTpOiicTBa TEPPUTOPHH.

1.1. OO01mmue mo10KeHHUs.

CobOmronenne (pupMEHHOTO Apecc-Koja B BHUAEC YHHU(GOPMBI YCTAaHOBJICHHOTO
oOpa3ma sBIsieTcsT  O0si3aTeNbHBIM — TpeboBanweM K  mepcoHany — CimyxObl
onaroyctpoiictBa Tepputopuu (nainee — CBT).

Kaxnpiit corpynauk CBT cBoMM BHEIIHHUM BHJOM JOJDKEH COOTBETCTBOBATH
(GUpPMEHHOMY CTWIIO U TMOJACPXKHUBATh BBICOKUH UMUK (O310pOBUTEIBHOTO
KOMILJIEKCA.

1.2. Tpe6oBanus k ynupopme corpyannkoB CBT. KomnjiekTHOCTbD.

KommnektHocte  yHudopMbl Ha 1 coTpyaHuKa JOJDKHA OOecrednBaTh
BO3MO>XHOCTh OpPraHHM3allil CBOEBPEMEHHOTO THTMEHHYECKOTO YXOHa: 3JIEMEHTHI
yHUGOPMBI, TpeOyIolue 4acTOW CTUPKU WM YHUCTKH JIOJDKHBI OBITH 3aKa3aHbl B
JIOCTATOYHOM KOJMYECTBE U PEKOMEHAyeMasi KOMIUIEKTHOCTb 3JIEMEHTOB YacTOTO
yX0Jla MUHUMYM 2 €IMHUIbI HA COTPYAHUKA.

1.3. OcHoBHbIE XapPAKTEPUCTUKHU U CE30HHOCTH YHU(OPMBI.

Yuupopma CBT gomkHa  OBITh  YHUCTOM, XOPOIIO  BBITJIAXKEHHOM,
COOTBETCTBYIOIIECH pazmepy pabOTHHKA, YIOOHOW M TMTHEHUYHON B pabOTe, UMETh
YCTOMYMBBIE AKCIUTYaTallMOHHBIE XapaKTEPUCTUKH.

OO0si3aTebHBIM  SIBJIIETCSL HOIIEHUE COTPYJHHUKOM TIOJIHOTO KOMILJIEKTA
yHU(OPMBI, TpeaycMaTpUBAIOIICH ABa BApUaHTa — 3SMMHUM U JIETHUM.

1.4. Harpyanblii 3HaK (0el/K).

B CBT coTpyaHuk, Haxo[siCh MPU HUCIOJHEHUU CIY>KEOHBIX 00s13aHHOCTEH
JTOJKEH HOCUTH OCHIK, KOTOPBINA KPEMHUTCS Ha JIEBYIO CTOPOHY (DOPMEHHOM OJCHKIbI.
Ha Oeifke mOMDKHO OBITH yKa3aHO HasBaHHe mojapaszziesneHus O310pOBUTEIBHOTO
KOMILIEKCA U UMS COTPYHHUKA.

Bwmecto 6eiipka corpynnuka CBT momyckaeTcst HammBKa Ha ero YHUGOPMY.

1.5. Jlu4yHasi rUTHEHA.

Padotauku CBT moimKHBI IMETH OMPATHBIN BU, PETYJIIPHO TPUHUMATh AYII U
MOJI30BaThCS JIE30/I0paHTAMU U CPEJICTBAMU OT MOTA.

1.6. Hopwmbl noBenenus corpyaHuxkon CBT.

Corpynaukun  CBT  00s13aHBI ~ OBITh  BEXJIMBBIMH H  CICPKAHHBIMU,
NO0OpoXKeIaTeIbHBIMUA, COOJIIOZIaTh HOPMBI W TpaBujia TOBEAEHUS (MOpalud W
HPaBCTBEHHOCTH ), HE JIOMYCKAaTh OCKOPOUTEIIBHBIX JKECTOB MO OTHOIICHHIO K KOJUIETaM,
coOMoaTh MpaBHJa BHYTPEHHEro pacmopsaka u rpaduk paboThl (CMEHHOCTH),
YCTaHOBJICHHBIE JJIS JAHHOM KaTeropuu paboTHUKOB O310POBUTEIIHBHOTO KOMILJIEKCA.

Corpynuukam CBT 3anpemaercs ynoTrpeOnarTh MHINY WIA IKEBATCIbHYIO
pe3uHKy B mpucyTcTBUM locTeil, BeCTH NW4YHBIE Oecelpl C KOJUIeTaMHd WA TIO
TeneOoHy B TOCTEBBIX 30HAX, pa3pemiarb TaM KOH(MIMKTHBIC CHUTYalllH, IMUCATh



82

coobiieHus B TenedoHe, HaX0AACh B HEMOCPEACTBEHHOM Onm3octu [ocrelt, a Takxke
nepcoHann CBT pomken coOnroparh WHBIE IpaBUiia, OTPAHUYEHHUS M 3alpeThl,
YCTaHOBJIEHHbIE 0a30BbIM OINEPAIIMOHHBIM CTAaHAAPTOM KaueCcTBa OKa3aHUs yCIyT.

Il. Ce3onHocTb yOopok Teppuropun O310poBHTEIbHOI0 KOMILIEKCA.

2.1. JleTHuii mepuon.

C nHacrymenueM jetHero nepuoja corpyauuk CbT ouumiaer BogooTBOIHbBIE
KAHABBI, JIFOKU (PEIIETKH) JIMBHEBON KaHAIM3ALWH, JIOTKU JJIs1 CTOKAa BOJBI OT CHeEra,
Jb/1a, CMETa U TPS3H JJIs 00ECTieueHusl OTBO/IAa TAJIbIX BOJI, CHCTEMATHYECKH CTOHSIET
Talyl0 BOJYy K JtOKaMm (pelierkaM) KOJOJIEB JMBHEBOM KaHAIM3AllUHU, MPOBOJUT
OOIIYI0 OYMCTKY TEPPUTOPUN TIOCTE TasHUS CHETa, COOMpPAaeT M BBIBO3UT MYCOD,
IIPOBOAUT OYUCTKY JIieca.

B xone ybopku TeppuTopuii B ieTHui nepuoa ot corpyanuka CbT tpebyercs
(mo Mepe HEOOXOAMMOCTH) IPOU3BOJIUTH MEXAHU3UPOBAHHYIO YOOpPKY M IIOJUB
poe3kel yacTu Jopor (IPUII0TKOBAst YacTh JOPOTH yOUpPAeTcs BPyUHYIO), IPU 3TOM
B CYXYIO M apKyl0 MOrojly MEXaHU3UPOBAaHHYIO YOOPKY M MOJAMETaHUE MPOEIKen
4aCTH IIPOBOJUTH TOJIBKO C IPEIBAPUTEIIBHBIM YBIAXKHECHUEM, HE PEXKE OJTHOIO pa3a B
CyTKH, TPOBOJHUTH  IOAMETAHME  IEMIEXOAHBIX  JOPOXKEK,  IPOU3BOJIUTH
JOTIOJTHUTENBHBIA TOJMB JOPOKHBIX MOKPBITHI SISl YMEHBIIEHUS MbLJICOOPa30BaHUS
U OXJIAKJICHUS HIKHHMX CJIOEB BO3ayxa (MOJMB MPOE3KEH YacTu JOpOr TOJDKEH
IIPOU3BOJIMTHCS TOJIBKO TOCIE YOOpPKM CMETa M Mycopa W3 MPUIIOTKOBOM 4YacTH
JIOpOTH, TPU ATOM HE JOIyCKaeTcs BbIOMBAHHME CMETa M Mycopa CTpyed BOJIbI Ha
MPUIIETAIOIIME TPOTYaphl, 3€JI€HbIE HACAKIEHUS, COOPYKEHHUS, CTEHbI 3JaHUH).

Corpynnuk CBT o00s3aH NOpOBOJUTH CBOEBPEMEHHBIM IMOKOC TpPaBbl C
nocieayroueil ee yOopkoil Ha 03eJI€HEHHbBIX TEPPUTOPUSIX, HE AOMyCKas JOCTHXKEHUS
TPaBOU JECATUCAHTUMETPOBOM BBICOTHI, 3a MCKJIIOUYEHHEM IIEPBOIO IIOKOCA IOCIE
yCTpOMCTBa HOBOT'O Ta30HA, OCYIIECTBIISATh €KEAHEBHYIO YOOPKY JIMCTBBI BO BpeMsl
JIMCTONAJla HA BCEU TEPPUTOPUU KPOME JIECOIIApKOBOU 30HBI, COAEPKATh B UUCTOTE U
OIPSITHOM COCTOSIHUU (hacajibl 31aHUN U UX DJIEMEHTHI, a TAKKE CKaMEWKH, Ta30HHbIE
CBETWJIbHUKH, CTEH/Ibl THPOPMAINH, YKa3aTeNu, ypHbl. MOWKY MpOU3BOAMTH IO MEpPE
3arpsA3HEHUs], HO HE PEXe OAHOTO pas3a B Mecsl. [IpoBOOUTE pETysIpHYIO OYHUCTKY
CMOTPOBBIX KOJIOAIEB U JOKICIIPUEMHUKOB, HE MEHEE JBYX pa3 3a CE30H, OYUCTKY
JNOKIETIPUEMHBIX KOJIOLEB U PEIETOK, MPOU3BOAUTH €KEHEAETBHO.

[Ipu npouzBoaCTBE YOOPKH TeppuUTOpHil B eTHUM niepuon cotpyaHuky CBT
3aMpeniaeTcsi OCYUIECTBIATh CcOpOC CMeTa, Mycopa, TpaBbl, JHCThEB, BETOK,
NOPYOOUYHBIX OCTATKOB M MHBIX OTXOJIOB Ha 03€JICHEHHbIE TEPPUTOPUH, B CMOTPOBBIE
KOJIOJILbI, KOJIOJLIBI 10K/1€BOM (JIMBHEBOM) KaHAIM3AMU, PEKU U BOJAOEMBI, a TAKKe
Ha MPOEKYIO YaCTh YL, JOPOT U TPOTyaphl MIPH MOKOCE U YOOpKE ra30HOB; BBIBO3 U
cOpoc cMmeTa U Mycopa (0TX0JI0B) B HECAaHKIIMOHUPOBAHHbBIE MECTA; BEIOMBaHUE CTpyeH
BOJIbI CMETA U MyCOpPa Ha TPOTYyapbl, Fa30HbI, 3€JICHBIC HACAKICHUSA U COOPYKEHUS IIPU
MOWKE MPOE3KENU YaCTHU YJIUILL U JIOPOT, IPU MOMKE TPOTyapOB — HA LIOKOJM 3/IaHUK;
crpebaHue JIUCTBBI K KOMIIEBOM YacCTH JIEPEBbEB U KyCTAPHHUKOB;

CorpynnukoMm CBT He pomyckaercs NpOBOJUTh MOMKY IMPOE3KEN YaCTH YIIHIL
U JI0pOT, TPOTyapoB IIPU MPOTHO3€ MOHMWKEHUS TEMIIEPATYPhI BO3/lyXa B YTPEHHUE U
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HOYHBIE YaChl JO HYJS IPagyCoOB IO LIENbCUIO U HUXKE, CKUTAHUE MYCOpPA, JIMCTBBI,
Tapbl, MPOU3BOJCTBEHHBIX, CTPOUTENbHBIX M JAPYIHMX OTX0J0B. Bo wu30exanue
3aCOPEHHMs] JIMBHEBOM CETHM M 3arps3HEHUs OTKPBITBIX BOJAOEMOB KATETOPUYECKH
3anpeniaeTcsi cOpoc rpsizu ¥ Mycopa B AOXKAEIpUEeMHbIe KoJIoAIb! (pemeTkn). [Toce
OYHCTKU KOJIOJLIEB U JIMBHEBOM CETH W3BJIICUCHHBIE IPSI3b U MYCOP BBIBO3SITCA Ha
BPEMEHHBIE MECTA HAKOIIEHUSI OTXO/I0B.

B nernuii mepuon corpynnukom CBT yOopka Bceil TeppUTOpUU
O310pOBUTENLHOTO  KOMIUIEKCA JIOJDKHA TPOU3BOJUTHCS TPU  COONIOJICHUU
CaHUTAPHBIX HOPM MO YPOBHIO BO3JACHUCTBUS IIIyMa HA OKPYKAOUIUX.

2.2. 3UMHUI epHoI.

B 3umumit nepuon mpu yoopke Tepputopuu O310pOBHTEIHLHOTO KOMILIEKCA
cotpyaHuK CBT nmpoBOIUT paCUMCTKy OT CHEra MPOXOA0B ISl IBUKEHHUS MEIIEX00B
B [IEPUOJ] CHETOIIaJ1a, JOPOT JJIs MPOe3/ia aBTOMAIIINH, MAJIbIX apXUTEKTYPHBIX (HOpM,
JETCKUX TJIOIIA/IOK, CKAMEEK, & TAKXKE OT CHETa U HaJIeAW KaHAJIU3AI[MOHHBIX KPBIIIEK,
MOKapHBIX U Fa30BbIX KOJOILIEB.

K o6s3annoctsim corpyauuka CBT oTHocuTCsl CKiIagupoBaHUE Hajeau C
TPOTyapoB M OOOYMH, OTMOCTOK, XO3SMCTBEHHBIX U KOHTEHHEPHBIX IUIOMIAIOK,
[IAPKOBOK, YJAJIEHUE U CKJIAJIUPOBAHUE CHEra CO CKOJIOTOrO JbJa B CIICLIUAJIBbHO
OTBEICHHOM MECTEe, IIOCHIIIKA IIPOE3KEU YacCTH, TPOTyapoB, IICHIEXOJHBIX U
MPOTYJIOYHBIX 30H, OTMOCTOK, X035 CTBEHHBIX U KOHTEHHEPHBIX IJIOIIAI0K, TAPKOBOK
MIPOTHUBOTOJIOJEAHBIMUA COCTABAMM.

B xone yoopku tepputopun O310pOBUTENBHOTO KOMILJIEKCA B 3UMHUMN MEPUO]T
corpynauky CbT HeoOxoaumo:

MIPOU3BOJIUTH YOOPKY TEPPUTOPHUH B THU Oe3 cHeromnaaa — | pa3 B CyTKH, a B JHU
CHeromnajaa rmogMeTaTb CBEKEBBINABIINNA CHET TOJIIMHON 0 2 ¢M — 3 pa3a B CyTKHU U
CIABUTATh €ro TOJIINHOM CJI0s CBHIIIE 2 cM — Yepe3 | yac;

npu MOSIBJICHUH roJjioiena MPOBOJIUTH MOCBIIKY  TEPPUTOPUU
IIPOTHUBOTOJIONEAHBIMUA COCTaBAMH, IPU 3TOM B IIEPBYK0 OYEPEAb IIPU TOJIOJIEIE
JIOJKHBI TOCHINIATHCS JIECTHUYHBIE CXOJIbI, CITYCKH, MOJBEMBI, JETCKUE IJIOIIAJIKH,
MENIEXO0HBIE 30HBI U MECTA OOIIETO TOJIb30BAHUS;

B CBETJIOE BpeMs CYTOK, II0 Mepe HEOOXOJMMOCTH, C 00s3aTeIbHBIM
COOJTIO/IEHUEM TTPABUIJI TEXHUKH O€30MTaCHOCTH, TTPOBOJIUTH PAOOTHI TTO OYMCTKE KPHIIII
3JTaHUI OT CHETa, HAJIEJIU M COCYJIEK ¢ 00s13aTeNbHBIM OTpaxKacHueM He MeHee 10 M ot
3MaHus (CHET U JieJ, CUMILAeMbIi ¢ KPBIII HE JIOJHKEH CABUTATHCA K CTEHAM 3J1aHU,
COOPY>KEHUI U OTpaKICHUM );

CHer, yOupaeMblil C TPOTyapoB, MPOE3KEH YaCTU CIBUTATh B BaJIbl WJIM KYYH.
Baut cHera ykiaapIBaThCsl C TAKUM PacdeToM, YTOOBI B OCHOBAaHUH OH ObLI HE mupe 1.5
M. U B BbIcOTy He Oonee 0.8 M. ¢ MOCIEAYIOIIMM BBIBO30M Ha CHEHUATBHO
MOATOTOBJICHHBIC TUIOMAAKUA. [Ipy MexaHu3upoBaHHOU YyOOpKE MallMHAMH CHET
BBICOTOM /10 2 CM yOHpaeTcs MEeTKOU, TPy 0O0JIbIIIeH BHICOTE CHEra — CHETOOTBAIBLHBIM
MEXaHU3MOM (HOKOM) HJIM CHETOYOOPOYHBIM POTOPOM;

OUHIIATh, IO MEPe HEOOXOAMMOCTH, OT CHETa U HAJIEU JOPOKKH, CKAMEUKH,
YpHBI, Majble apXUTEKTypHbIC (QOpPMBI, yKazaTenu, WH()OPMAIMOHHBIC CTEHIHI,
OCBETHUTEIIbHOE 000PYI0BaHNE, a TAKKE MPOCTPAHCTBO MEepe] HUMHU U ¢ OOKOB.
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[Ipy MHTEHCHUBHBIX IJIUTEIBHBIX CHETOMAaJaX IUKIIbl CHETOOYUCTKH JOJIKHBI
MOBTOPATHCS MOCTE KAXABIX 5 CM. BBINABIIETO CHETa.

Corpynuukom CBT He nomyckaeTcsi mnepeMelleHHE CHEXHBIX BajoB Ha
MENIEXOHbIE JTOPOKKU, MEPEKPECTKU JOPOr, Ta30HbI, IBETHUKU, KYCTAPHUKU HU
Jpyrue 3eJeHble HacaxaeHUs, (OpMHUPOBAHME CHEXHBIX BaJOB HA IMEPECECUCHUSIX
JIOpOT, CIBUTAHUE CHETa K CTeHaM 3JJaHUM, COOPYKEHUN U OTpakICHUN.

I11. COop u BbIBO3 0TX010B NPOM3BOACTBA U MOTPeOICHUS.

3.1. OO6mmue moJ0KeHHS.

B O310poBUTENBRHOM KOMIUIEKCE OOpalieHUEe C OTXOJaMH IMPOHU3BOACTBA U
NOTPEOJEHUsI OCYIIECTBIISIETCSI B CTPOIOM COOTBETCTBUM C  JIEWCTBYIOIIUM
3aKOHOJIATENBCTBOM, B TOM uuciie ¢ PenepanbHbIM 3aKOHOM OT 24.06.1998 Ne 89-03
«O0 0TX0/1axX MPOU3BOJICTBA U MOTPEOJICHU», C YYETOM COOJIIOICHUS IPUHITUTIOB MPU
BEJICHUM JAHHOMW NIESITEIbHOCTH, HANPABICHHBIX, B TOM YHUCJIE HAa OXPaHy 3J0POBbs
YelioBeKa, TMOJIEp’)KaHUe WM BOCCTAHOBJICHUE OJIATOMPUSITHOTO  COCTOSHUS
OKpY>Karolllel cpeibl U COXpaHEeHUEe OMOJOTrHYECKOro pa3HooOpa3usi, UCIOJIb30BaHHE
HAWJTYYIINX JOCTYITHBIX TEXHOJIOTUI MPU OOPAIICHUH C OTXOJaMHU.

3.2. TpeOoBaHusi K MecTaM HAKOILUIEHHSI OTXOJAOB MPOM3BOACTBA W
NnoTpedIeHus.

B O3710p0BUTEIEHOM KOMIUIEKCE YAAIEHHOCTD IIOMIAI0K OT MECT MTPOKUBAHUS
["octeil, 30H OT/bIXa, CIIOPTUBHBIX U UTPOBBIX IUIOMIAJ0K JOKHA ObITh HE MeHee 20
MeTpoB, HO He Oosiee 100 meTpoB. [1nomaakuy aAJist pa3MenieHuss KOHTEMHEPOB JOJKHBI
oOecrieuynBaTh CBOOOJHBIM TOABE3L MYCOPOBO3a, a [JIsl HAKOIUIEHHS OTXOJIOB
JOTIOJTHUTENBHO UMETH TBEPI0€ MOKPBITHE (HapUuMep, acPaibT, 0ETOH) U OTrPaAKIEHBI
C TPEX CTOPOH.

KoHTeliHeps! JOMKHBI KMETh KPBIIIKK BO N30€XKaHUE pACIIPOCTPAHEHUSI Mycopa
no tepputropuu O370pOBUTEIHLHOTO KOMIUIEKCA W MOMAJAaHUs B HUX aTMOC(EPHBIX
ocankoB. KoHrteliHepsl MOTYT OBITh TPOMapKUPOBAHBI W TMPOHYMEPOBAHBI B
COOTBETCTBHH CO CXEMOM UX pa3MEIIEHUs, yTBEPKAAEMOM B TOPSAKE, YCTAHOBICHHOM
B O310pOBHUTEILHOM KOMILJIEKCE, B TOM YHUCJIE C YKa3aHUEM MX KOJUYECTBA H 00beMa.
MycopHbie KOHTEHHEpHI JODKHBI MPOMBIBATHCS M JE3WHOUIIMPOBATHCA TIO MEPE
HEOOXOMMOCTH, HO He pexe 1 paza B Mecsll.

[Ipy XpaHeHHM OTXOJIOB B KOHTEWHEpax JOHKHA OBbITh MCKIIIOYEHA
BO3MOXXHOCTh HX 3arHMBaHus M pasioxeHus. Cpok XpaHEHUS OTXOJ0B B
O310pOBUTENILHOM KOMILJIEKCE YCTaHABIMBAETCA: B XOJIOIHOE BpeMsi rojia — He Oosiee
3-X CyTOK U He 0oJiee 1 CyTOK — B TEIJIoe BpeMs.

3.3. Ooszannoctu corpyanuxka CBT.

Corpynnukom CBT cbop orxomoB B O340pOBUTEIBHOM  KOMILIEKCE
MIPOU3BOUTCS HAa CHEIUAIbHBIE 00OPYIOBAHHBIC TIIOMIAIKHA I OTXOJOB M HHBIC
MecTa JIJIs BP€MEHHOT'O HAKOTUICHHSI OTXO/0B, B KOHTEHHEPHI IS TBEPABIX OBITOBBIX
OTXOJI0B, YPHBI U TTAKETHI.

Bo u3bexanue nryma cOop 1 BIBO3 0TX010B Mpou3BoauTh He panee 10:00 gacos
u He no3anee 20:00 yacos.
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Jlis mpenoTBpallleHus] 3aCOPEHUs TEPPUTOPUU HEOOXOAMMO YCTaHABIIMBATH
€MKOCTH MaJloro pa3Mepa (ypHbl), KOTOpbIE JOJKHBI pacroiaratbcsi B MecTax
MacCOBOTO CKOIUICHUS TOCTEH, MapKOBBIX 30HAX, MEMIEXOJHBIX JOPOXKKAX, Y CKAMEEK,
CIIOPTUBHBIX U JIETCKUX IIIONIaIKaxX. Bo Bcex ciydasx HE00X0uMo pe1ycMaTpuBaTh
pPacCTaHOBKY, HE MEIIAIONIYIO MEPEIBUKEHUIO OTIBIXAIONINX, MPOE3y UHBAIHIHBIX
KOJISICOK M JIETCKUX KOJISICOK.

Cotpynuuk CbT nomken conepkath ypHbl HEOOXOAMMO B UCITPABHOM U YUCTOM
BUJIC, OYMILATh MX [0 MEpPE HAKOIUIEHHs Mycopa, HO He pexe | pa3a B JcHb,
IpOMBIBaTh M Je3uH(puMpoBaTh. HakorsieHne OTXOAOB TOKHO COOMIOJATHCS B
npenesax YCTaHOBJIEHHBIX JIMMUTOB, YYE€T MX JIBHJKEHHS MPOU3BOJUTCA B
COOTBETCTBHM C YCTAHOBJIEHHBIM B O3I0pOBHUTEILHOM KOMILIEKCE KYPHAJIOM ydyeTa
JBUKEHUS OTXOOB.

3.4. 3anpersl mnpM ocyllecTBJIeHHMHM cOOpa W BbIBO32a OTXO/H0B
NPOM3BOACTBA U MOTPeOICHUS.

Corpynnuky CBT 3ampemieHo cMemIMBaHUE pa3/IMYHBIX BUAOB OTXOJOB, HE
JOTIyCTUMBIX K COBMECTHOMY XPaHEHHUIO, MX HAaKOIUIEHUE B HEOOOpPYAOBAHHBIX U
HECOIIACOBAHHBIX MECTaX, Pa3MEIICHUE U CKIIAIMPOBAHHE MPOMBIIUICHHBIX OTXO/OB,
IIPOU3BOJCTBEHHOIO MyCOpa M JPYTMX OTXOJOB, SBIISIFOUIUMXCS HCTOYHMKAMU
3arpsi3HEHUST  aTMOC(epHOro BO3AyXa NBUIBIO, BpPEAHBIMU Ta3000pa3HbIMU U
JTYPHOIIAXHYIIMMH BEIIECTBAMHU B MECTAX HE MPETHA3HAYEHHBIX JIA 3TUX LEIIEH.

Kpome »3TOro, 3ampemaercs XpaHEHHE BMECTE C OTXOJaMU XUMHUYECKUX

BEIIIECTB C HEU3BECTHBIMU XapaKTePUCTUKAMHU, 3aXOPOHEHUE MOTEHIIMAIHHO OMACHBIX
1 0C000 TOKCUYHBIX OTXOJI0B HAa TEPPUTOPUH MPEANPUSATHSI, C)KUTAHUE HA TEPPUTOPUHU
O310pOBUTENILHOTO KOMIUIEKCA JIHOOBIX BHJIOB OTXOJIOB, CJIMB M CMBIB OTXOJOB B
KaHaJIM3alMOHHBIC CETH, Pa3JIMB OTXOJO0B Ha MTOBEPXHOCTH IOYBHI, TPYHTa, UX COpOC
B JIUBHEBYIO KaHAJIM3AIUIO, TIOJA3€MHBIE BOJIOHOCHBIE TOPHU30HTHI.

IV. Conepxxanue u yxoj 3a MaJbIMU APXUTEKTYPHbIMH (popmamMu.

4.1. OOmmue MoJ0KeHNsI.

K mManbiM apXuTeKkTypHbIM (hOpMaM OTHOCATCSA 3JIEMEHThl MOHYMEHTAJIbHO-
JEKOpAaTUBHOTO OQOpMIICHUS, YyCTpohcTBa s OGOPMIICHUS MOOWIBHOTO U
BEPTUKAJILHOTO 03€JICHEHUS!, BOJHbBIE YCTPONCTBA, TOpOJIcKas MeOellb, KOMMYHaJIbHO-
OBITOBOE M TEXHUYECKOE 000pYAOBaHUE HA TEPPUTOPHUHU.

VYcranoBka (pa3MmenieHue) MajblX apXUTEKTYpHBIX (OpPM Ha TEPPUTOPUH,
OCYILIECTBIISIETCSl 110 COTJIACOBAaHHBIM MPOEKTaM B COOTBETCTBUU C TPEOOBAHUSIMU
JNEHUCTBYIOLIEr0 3aKOHOJATENbCTBA U BHYTPEHHUMHU IpaBuiamMu O300pOBUTEIBHOIO
KoMmIuiekca. Habop u koim4ecTBO HEOOXOAUMBIX K YCTAHOBKE MaJIbIX apXUTEKTYPHBIX
dopM ompenensiercs B 3aBUCHUMOCTH OT (PYHKIMOHAJIBHOTO HA3HAYEHUsS 30HBI
pa3MeIleHus1, XyJ0)KECTBEHHOIO 3aMbICIIa, TEPPUTOPHAIIBHBIX PE3EPBOB, XapaKTepa
MPUJIETAOIIEN IOCTPOUKH.
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4.2. OcHOBHble NPUHUMIBI B MOAX0Je K OPraHU3aluH 00LIeCTBEHHOIO
NPOCTPAHCTBA YJIUYHOI Cpelbl.
K OCHOBHBIM mpuHIMIAM B MOAXOAE K OpraHu3aluy OOLIECTBEHHOIO

MIPOCTPAHCTBA YJIMYHOW cpeapl B O310pOBUTEIBHOM KOMIUIEKCE OTHOCUTCS
JOCTYITHOCTh,  0€30MacHOCTb, YHUBEPCAJIBLHOCTh, KOMIUIEKCHOCTh,  yIOOCTBO
(koM(pOPTHOCTSH), a TAK)KE CTHIIEBASI APXUTEKTYPHASI IIETOCTHOCTb.

4.3. OOmmue TpeOGOBaHUS K KAYECTBEHHBIM XAPAKTEPUCTHKAM MAJIbIX
apXMTEKTYPHBIX (opM M 3JIeMEHTOB 0JIaroyCTpOMCTBAa TepPpUTOPHiIl 00IIero
M0JIb30BAHUS.

B O310poBUTENBHOM KOMIUIEKCE MaJlble apXUTEKTYpHbIE (OPMBI U IJIEMEHTHI
OjaroycTpoiicTBa TEppUTOpUM OOIIETr0 MOJb30BAHUS JOJKHBI HMETh CTUJIEBOE
€AUHCTBO C ApXUTEKTYPHBIM OKpPY)KECHHUEM B IIpeAeiax OJHOH TEPPUTOPHAIBHOU
€IMHULBI (KOpITyC, MEIIeX0JHas JOPOKKa, MIIOIIAKa), Xy 105KECTBEHHBIN 3aMbICE C
IOpUBS3KON COOBITHH K TeppuTopuu. IIpuBeTcTBYEeTCS MPEeUMyIECTBO KOHCTPYKLIHUN
CepHITHOTO TPOM3BOACTBA  (CepTU(HKALUS, CTAaHIAPTH3ANUs), HW3TOTOBJICHUEC
OOBEKTOB 10 MHAWBUIYaJbHBIM IPOEKTaM B CTPOTOM COOTBETCTBHM C MPUHSATHIMU
peleHus MU (MaTepral M3rOTOBJEHUS MPOYHBINA, YCTOMYMBBIA K YCJIOBUSIM
IKCIUTyaTallK), MNPEeIyCMaTpPUBAETCS JOCTYMHOCTh [JIsi MaJOMOOWJIBHBIX TI'pYIII
HACEJIEHUS U I0CTaTOYHOCTh OOBEKTOB B 00BEME U KOJIMUYECTBE.

4.4. VYcrpoiictBa s oQopMiIeHUS] MOOMJIBHOIO M BePTHKAJILHOIO
O3eJICHEeHMS.

Jns  odopmieHuss MOOWUIBHOTO UM BEPTUKAJIBHOTO  O3CJICHEHUS B
O310pOBUTENILHOM ~ KOMIUIEKCE MPUMEHSIOTCS  CHEAYIOIIME BHUABl YCTPOWCTB:
TPEbSKHU, IITAJIEPhI, IEProJibl, [BETOYHUILIBI, BA30HBI, KOHTEIHEPHI.

4.5. Boauble ycTpoiicTBa.

K BomubiM ycTpoiicTBamM OTHOCSTCS (OHTaHbI, TUTHEBbIE (HOHTAHUUKHU
(OroBeTHI), POJHUKH, JCKOPATUBHBIC BOJAOEMBI. BOJHBIE YCTPOMCTBA BBIMOJIHSIOT
JIEKOPAaTUBHO-3CTETUYECKYI0 (YHKIIMIO, YJIy4lIalOT MUKPOKIMMAT, BO3AYILIHYIO U
aKyCTHUYECKyl0 cpely. BojaHble ycTpoiicTBa BceX BHJAOB CJEIyeT CHa0XarTb
BOJIOCIIMBHBIMU TpyOaMu, OTBOISIIMMU HU30BITOK BOJABI B JIPEHAXKHYK CEThb U
JMBHEBYIO KaHan3aluioo. MOHTaHbl PEKOMEHYeTCsl MPOEKTUPOBATh HA OCHOBAHHUU
WHIUBUYAIbHBIX MPOEKTHBIX Pa3pabOoTOK.

JlekopaTHBHBIE BOJOEMBI PEKOMEHAYETCS COOPYXKaTb C HCIOJb30BaHUEM
penbeda WIM Ha POBHOM MMOBEPXHOCTM B COUYETAHUU C Ta30HOM, IUIMTOYHBIM
MOKPBITUEM, LIBETHUKAMHM, JPEBECHO-KYCTAPHUKOBBIMHU MocaakaMu. [[Ho Bomoema
pEeKOMEHJIyeTcsl JlefaTh [IJIaJIKUM, YAOOHBIM [UJIi OYHMCTKU. PexomeHayercs
UCIIOJIb30BaHUE MPUEMOB I[BETOBOT'O U CBETOBOT'O O(POPMIICHHS.

[TuTbeBbie POHTAHUMKH MOTYT OBITH KaK TUIIOBBIMHU, TaK M BBITIOJHEHHBIMU 110
CHELMATBHO Pa3pabOTaHHOMY IPOEKTY, UX CJEIyeT pa3MellaTh B 30HAX OTAbIXa U
PEKOMEHIYeTCsl — Ha CHOPTHBHBIX Iulomaakax. OHM pasMeniarorcs Ha TBEPIOR
MOBEPXHOCTHU U JIOCTYIHBI C MEIIEXOJHOTO MYyTH, JOJIKHBI UMETh KOJIEHO TPYOBI MO
yalel, BBICTyMarollee OT CTosika He MeHee uyeM Ha 0,685 M., ycTpoHCTBO,
PEryJIupYyIOIllee CUITy CTPYH, OTKPBITHIN k€100 1Mo GPOHTY Yallly OT YPOBHS 3€MJIM Ha
BbicoTe 0,75 M 117151 MaTOMOOMIIBHBIX TPYIIN OTABIXAIOIINX, a Takxke aeTed u 0,9 M s
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ocTaybHBIX ['0cTel, 0OecneunBaroii CTOK BOJbI OT CTPYU BbicOTOM He MeHee 0,1 M.
[Tnomanka moa NMUTHEBBIM (POHTAHUYUKOM JIOJDKHA OBITH 00OpYIOBAaHA TAKTHUJIHLHOU
MTOBEPXHOCTBIO.

4.6. TexHuuyecKHe CPeACTBA OPUEHTHPOBAHUS.
TexHudyeckue cpencTBa OPUEHTHPOBAHUS (IJIEMEHTBI CHUCTEMBI TYPHUCTCKON

HAaBUTallMd U OPUEHTUPYIOIIEH HH(POPMALMH), OTHOCITCS K KOHCTPYKIUSM, HE
IIPEIHA3HAYEHHBIM ISl PACIPOCTPAHEHHSI KOMMEPUYECKOU pekyiaMbl. OHU HE JOJIKHBI
OTpPaHUYUBATh BUIAUMOCTH MPHUPOAHBIX U JaHAMAPTHBIX KOMIIO3HUIIMMA, YMEHbBIIAThH
rabapuT MHKEHEPHBIX COOPY>KEHUH, HapyllaTh apXUTEKTYPHBIH OOJIMK MPUPOTHOM
CpEIbI.

VYka3zartenbHble (HAaBUTAIIMOHHBIE) 3HAKH, COJEpKaliue HHPopManuo o0
00BbEeKTaX UH(PPACTPYKTYpPHI, JOCTOIPUMEUATENBHOCTAX, APXUTEKTYPHBIX aHCAMOJISIX,
CaJI0BO-TIAPKOBBIX KOMIUIEKCAX, JIETHUX Kade, IEeTCKUX IUIOMAgKaxX, JIOAOYHBIX
CTAaHUHW, IUBDKEH, OTHAEIBbHBIX COOPYKEHHM I TPOBEACHUS MEPONPUATHH,
YCTaHABJIMBAIOTCS HA Ta30HAX B MpeJeax MEeMEXOAHbIX U POE3KUX 30H.

4.7. YaunuHast Me0eJIb.
K ynuuHol MeOenu OTHOCSTCS: pa3iMYHbIe BUIbI CKaMed OTAbIXa, TUBAHBI,

Kpeciia, B TOM YUCIIE C OTKUAHBIMU CUIEHBSIMMU, CTOJIBI JJIs1 HACTOJIBHBIX UI'P U IPYTOE.
KonmudectBo pasmerniaemoit B O310pOBUTETHRHOM KOMIUIEKCE YIWYHOM MeOenu
PEKOMEHJIyeTCsl YCTaHaBIMBaTh B 3aBUCHMOCTH OT ()YHKIMOHAJBLHOTO HAa3HA4YEHUs
TEppUTOpUM U KoJmdecTBa ['octeil Ha »TOM TeppuTOopuu. YiauyHas MeOenb
YCTAHABJIMBACTCS 3a MpeaesiaMH MEMIEXOJHOM YacTH TPOTyapoB M JOPOXKEK Ha
BBIJICJICHHOM Il  YCTAHOBKM IUIOLIAAM. YJIMYHYIO MeOellb pEeKOMEHAYeTCs
yCTaHaBIMBAaTh C Y4Ye€TOM TpeOOBaHHM 1O O0O0ECNEeUEeHUI0 JOCTYIMHOCTH IS
MaJIOMOOUJIBHBIX TPYIII HACEJICHUSI.

VYauunass meOenb yCTaHAaBIMBAETCS HA TBEPJbIE BHJIBI TOKPBHITHS WU
dbynmameHT. B 30Hax otnpixa, reconapkax, JETCKUX TIOMAKaX MOXKET JIOMYCKAThCA
YCTaHOBKA CKaM€W Ha MSTKHUE BUbI MOKPHITUA. DYHIAMEHT U €ro 4acTH BBIMNOJIHATCA
HE BBICTYNAKOUIMMH HaJl IOBEPXHOCTHIO OCHOBHOT'O MOKPBITHS. BBICOTY CkaMbu 1151
OTABbIXa B3pPOCJIOTO YEJIOBEKa OT YPOBHS MOKPBITUS 10 IUIOCKOCTH CHJIICHUS
pexoMenayercss npuHuMarhs B npexaenax 0,42 — 0,48 m. B npenenax memexoaHbIx
nyTel He0OXO0IUMO TIpeayCMaTPUBaTh 00YCTPOUCTBO TOCTYIHBIX JIJIs MHBAJIUJIOB 30H
oTAbixa. Pa3menieHne 30H OTObIXa MWHBAJIUIOB CIEAYET MPOCKTHPOBATH C
COOTBETCTBYIOIIMMHU TPEOOBAHUSIMHU HOPMATUBHBIX JOKYMEHTOB.

[ToBepxHOCTH yIMYHOM MeOEIM PEKOMEHIYETCS BBIMIOJHATh M3 JIepeBa, C

pPa3TUYHBIMU BHIAMH BJIArOYCTONYHBOM 00pabOTKU, MO0 U3 MaTEPUATIOB CXOXKHX IO
(bU3UYECKUM CBOMCTBAM C JEPEBOM (HU3KAs TETUIOMPOBOTHOCTD, BIATOYCTONYHUBOCTb,
HE CKOJIb3Kas TMOBEPXHOCTh). Ha MPUPOTHBIX TEPPUTOPHUSX BO3MOMKHO BBHITIOJIHATH
CKaMbH U CTOJIBI U3 JPEBECHBIX MTHEH-CPpyOOB, OpEBEH U TIaX, HE UMEIOIINX CKOJIOB 1
OCTPBIX YTJIOB.
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4.8. YInuHoe KOMMYHAJIbHO-OBITOBOE 00OPY/A0BaHHE.

VYIuyHOE KOMMYHAIbHO-OBITOBOE O0OOPYAOBAaHME OOBIYHO MPEACTABICHO
pPa3IMYHBIMM BUJAMH MYCOPOCOOPHHKOB — KOHTEHHEpOB U ypH. OCHOBHBIMU
TpeOOBaHUAMU IIpU BBIOOPE TOrO WM HMHOTO BHUAA KOMMYHaJIbHO-OBITOBOTO
000pyI0BaHUSI MOTYT SBJIATHCA SKOJIOTMYHOCTh, 0€30IaCHOCTh (OTCYTCTBUE OCTPBIX
YIJ0B), YAOOCTBO B IMOJb30BaHHUM, JIETKOCTh OYUCTKHU, NPUBJIEKATEIbHBIN BHEUTHUM
BH/I.

Jlnisa cbopa OBITOBOrO Mycopa Ha TEPPUTOPHH PEKOMEHIYETCsS NPUMEHATH
MajorabaputHele (Mainble) KoHTelHepbl (meHee 0,5 ky6. M) wnm ypHel. Ha
TEPPUTOPUM TPHUPOJHBIX 30H PACCTAHOBKY MAJIbIX KOHTEHHEPOB WJIM YpH CIEAYyEeT
IIpeayCMaTpPUBATh Y CKaMEN.

Bo Bcex ciydasx ciemyeT IpenycMaTpuBaTh PAacCTaHOBKY, HE MEIIAIOIIYIO

NEPEABUIKCHUIO TICIICXOJ0B, IIPOC3AY MHBAJIUIHBIX 1 JCTCKUX KOJISICOK.

4.9. YiaudHoe TexHHYecKOe 000py/0BaHMeE.

K  yauuyHoMy  TeXHHYECKOMY OOOpPYJAOBaHWUIO  OTHOCSTCS  DJIEMEHTHI
HH)KEHEPHOTO0 000py/I0BaHMS (TIObEMHBIC TUIOMIAIKH IS WHBAJTUIHBIX KOJISICOK,
CMOTPOBBIC JIFOKH, PEIICTKH JTOXKAC MPUEMHBIX KOJOANECB, BEHTUISAIIMOHHBIC IAXThI
0136 MHBIX KOMMYHHKAIUH, mKadbl TeaehOHHON CBA3HM U TOMY II0I00HOE).

PexomenmyeTcst BEIIOJIHATH 0()OPMIICHHE 3JIEMEHTOB HHKCHEPHOTO

000pyZ0BaHus, HE HAPYIIAIOIIUX YPOBEHb OJIAar0yCTpOKCTBa POPMUPYEMON CPEIBI,
YXYIIAIOMINX YCIOBUS MEPEIBUKEHUS U MPOTUBOPEYAIUX TEXHUYECKUM YCIIOBHUSIM.

V. Yxoa 3a ra3oHaMM M 3eJIeHbIMH HACAXKIECHUSIMH.

5.1. Copep:xkaHue ra3oHOB.

TexHonorust yxonaa 3a razoHaMu B O310pOBUTEIBHOM KOMIUIEKCE BKJIFOUAET UX
nonuB coTpyaHukoM CBT, a Takxke ckaliMBaHUE TpaB, 3€MJIEBAHUE, MEXAHUYECKYIO
00paboTKy JIepHUHBI, BHECEHHE YyAOOpeHuil, OOpbOy C COpHSIKaMH, 3allUTy OT
BpeauTeNnen u 6ose3He.

[Tonue mpoumsBoautcs corpynHukoM CBT B yTpeHHee mnm BeuepHee BpeEMS.
[locne ckammBaHuUs HEOOXOAMMO TMPOBOJAUTH TOJIUBBI, COXpaHsSs IOYBY
KopHeoOuTaemoro ciost (riryomHor 15-20 cm.) BO BiaXHOM cocCTOsiHUH. [lepBbiit
TMIOJIUB B CTEMTHOW — IIEPBOM MTOJIOBUHE Masi, IECHOM 30HE — BO BTOPOM MTOJIOBUHE HIOHS,
MIOCJIE YETO PEKOMEHYETCS IMOBTOPSITh HA NIECUYAHOM MMOYBE Yepe3 Kaxble S-7 THEW,
rIMHUCTON — yepe3 10-12 gueit.

Pa3BepHyThle NUIaHTU ISl TIOJIMBA HE JOJKHBI MPEMSTCTBOBATH MPOTYJIKE
TOCTEH 10 TEPPUTOPHUH.

B OspopoButensHOoM Komruiekce st cotpynHukoB CBT ycranaBnuBaroTcs
CJIEAYIOIINE HOPMBI MOJIUBA:

HA TSOKENBIX M CPEJHUX CYTJIMHUCTHIX II0YBaX — B cTenHoi 30He 20-30 1/M? 1 B
necHoi — 15-20 /M

HA JIETKMX I10YBaX B CTENHOM U JIECHOM 30Hax — 15-20 /M2,
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[lonkopmka MuHepanbHbIMU yao0OpeHusMu cotpyauuku CBT mpoBoast
TPUAKIbl: BECHOM IIOCJIE TasHUSI CHEra, IOCJE IEPBOr0 CKAIlMBaHUS U BO BpPEMs
MHTEHCHBHOTO 100eroobpasosanusa. IlonHas HOpMa BHECEHUA YIOOpeHUH 1m?
JIOJDKHA COCTaBJIATH (MO JEMCTBYIOIIEMY BellecTBy): azota 15-20 rp., docdopa 6-9
rp., kKanus 9-12 rp. Ha razonax ynoOpeHre MOKHO BHOCUTh B CyXOM U KHJIKOM BUJIE,
coOJII0/1as HOPMY BHECEHHUSI, OXpaHy TpyAa U SKOJOTUUECKHUM periiaMeHT.

Ha razonax oOpa3yercs MOBEpXHOCTHBIA CJIOW, COCTOSIIIUN M3 OCTATKOB
OTMEPIINX JIUCTHEB, CTEOEH U KOPHEH (BOMJIOK), TOATOMY ra30H HAYMHAET JKEJITETh,
MOSIBJIIIOTCS BbINAJbI. JIJIsl IpejoTBpaleHusl TaKUX SIBICHUA HA BTOPOM TOAY >KU3HU
HY>KHO TPOBOJUTh MEXaHHUYECKYI0 OOpaOOTKYy ACpHUHBI, KOTOpas 3aKII0YaeTcs B
MPUKAThIBAHUM U MPOYECHIBAHUU IMOBEPXHOCTU Ta30HA, YTO TMO3BOJSET YAAIUTH
OTMepLInE MOOETH, COPHSIKU, OCTATKU PACTEHUH, YIydIIaeTCsl adpalus MOYBbl B 30HE
pocTa KOpHEH, XOpOIIIO MPOHUKAET Bara u yJ100peHusl.

HauGonpmmit 3¢¢hekT naeT npukaTbiBaHUE C MOMOIIBI0 UTOJIBYATHIX KaTKOB,
OJTHOBPEMEHHO IIPOpEe3arolMX JepHUHy. IIpouecbiBaTh TpaBOCTOM cleayer
corpynauky CBT poTanmoHHBIMU MIETKAMU WM TPA0ISIMU C JUIMHHBIMUA M OCTPBIMU
3yOBSIMU.

3emiieBaHUE CTUMYJIMPYET KYIIIEHUE 371aKOB, YIYUYIIaeT BJIaroo0ecrneyeHHOCTh
MOJIOZIBIX MOOEroB, o0Ilee IJIOJOPOANE MOYBBl M 3aKIIOYAETCs B PaBHOMEPHOM
MIOBEPXHOCTHOM IIOKPBITUM Ta30HOB CMECBHIO XOPOIIO MEPENPEBIINX OPraHUYECKHUX
yA0OpEHU, paCTUTEIBHON 3€MJIM M KPYITHO3EPHUCTOTO MECKAa B COOTHOIIEHUH 1:2:2
cioeM 2-3 cM. 3eMJIeBaHUE PEKOMEHAYETCSI IPOBOINUTH | pa3 B rof B 3-5 JIET BECHOM,
B Hayvasie jieta (B NepHuoj KyIEHUs 371aKOB) MJIM OCEHbIO Mocie ckamuBanus. Hopma
pacxona cmecu 800-1000 /M2 HOBEPXHOCTH.

Momnonoii razon cotpyaHuky CbT pexoMeHayeTcs ckalmmBarh B IEPUOJ, KOTAA
nober pacTeHuid JOCTUTHET BBICOTHI 15-25 cm. Ha mapaaHbix MecTax Ta30HBI
MapTepHOTO THUMA claeayeT KocuTh 1 pa3 B 10 mHel, ocTaBisis BHICOTY TPABOCTOS 3-5
cM. OOBIKHOBEHHBIE Ta30HBI, PACIIOJIOKEHHBIE Ha IIEHTPAJBHBIX YYacTKax CaJoB,
CKBEpOB, OyJIBbBAapoB JOCTUTHET BBICOTHI 8-10 cM., 3-5 pa3 3a ce3oH. BricoTa
OCTAaBJISIEMOTrO TPABOCTOSI 4-5 CM.

[Tocnennuii pa3 ra3oHbl CKalIMBAIOT 33 MECSI] O HACTYIUICHUS MOPO30B, IS
TOTO YTOOBI TPaBa ycIiesia OKPEIHYTh U HAKOTUTH IOCTATOYHO MUTATEIHHBIX BEIIECTB.
CpesanHyto TpaBy HEOOXOAMMO 00s3aTeNbHO yOpaTh C MOBEPXHOCTH Ta3oHa. Kpas
ra30HOB BO3JIE JOPOXKEK U IJIONMIAJ0K, HE UMEIOIIUX OOJIUIIOBKH OOPTOBBIM KaMHEM,
HE00XO0MMO MEPUOIMYECKH 00pe3aTh, UTOOBI IPEIYNPEAUTh UX 3apacTaHue.

JIyroBele Tra3oHbI, MPEACTABISAIONIME YYAaCTOK €CTECTBEHHOM MPUPOJIBI,
cotpyauuky CBT HeoOXxoauMo ckammBaTh 2-3 pasza 3a MEepHo] BereTallii, BHICOTA
JI0JIKHA OBITH HE MeHee 6-8 cM.

Jlist ymeHblieHus: Bo3aencTBUs myma Ha ['ocreld mpu kocb0e TpUMMEPOM U
ra30HOKOCHJIKOM JTOJKHO COOJIIOJIaThCS BpeMsi KOCHOBI BO3JI€ MECT IPOKUBAHUSA
rocteii ¢ 10 yacoB 10 13 yacoB u ¢ 15 yacoB 10 21 yaca. Ha ynaneHHbIX ydacTKax oT
YKUJIOW 30HBI MPOXKUBaHUs ['ocTel kockOa mpOBOAUTCS ¢ 8 yTpa v HE TTO3THEE 9
Beyepa.

M3-3a BBITanThIBaHWs, BBIMEP3aHUS IUIOXOTO yXoAa M TOMY IOJ00HOE
IIPOUCXOJIUT W3PEKUBAHME, MOBPEXKICHUE W YACTUYHOE YHHUYTOXEHHE TPABOCTOSL.
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[lepen moceBoM TpaB HEOOXOAMMO CKOCUTD CTApPbI TPABOCTOM, MPOBECTH MOJKOPMKY
ra3oHa U pa3pbIXJIUTh TPYHT 3yOUaTbIMU OOPOHAMH WUJIM TPabJIIMH, a MOCJe MOoceBa
y4acTOK IPOOOPOHOBATh, MPUKATATh U MONUTH. [loceB razoHa jydiiie BCero NpoBOAUTh
BecHOM n3 pacyera 30-60% monHON HOpMBI BbiceBa TpaB. lIpoBanbl W BHaAUHBI
JEPHUHBI MOTYT OBITh JTUKBUAUPOBAHBI ITyTEM CHSTHUS JIEPHUHBI, MOACHIIKH MO HEE
pacTUTENBHOM 3€MIIM U MOCJIEAYIOEH YKIaJKU CHATOTO JIepHA HA TIPEKHEE MECTO.

Ha nyrossix razonax corpyauuky CBT cnemgyer mepuoguyeckd NpOBOIUTH
OMOJIa)KMBaHUE, OCTaBJssl TPABOCTOM Oe€3 cKalMBaHHUS O O0Opa3oBaHUSI CEMSH U
pacceuBaHHUsd HMX IO TEPPUTOPUU ECTECTBEHHBIM IIyTEM, 3aT€M CTapblil CYyXOW
TPABOCTOM CKaIlIMBaTh U YOUPATh, @ YIaCTOK YA0OPATh, pa3phIXJISATh U MOJIUBATh.

B O3n0poBuTENnEHOM KOMILUIEKCE B TeueHue JeTHero nepuoaa CbT HeoOxonumo
PEryJISIPHO MPOU3BOAUTH YOOPKY Ta30HOB OT JIMUCTHEB, Cy4beB, Mycopa. OcCeHbIo
yOOpKY JIUCTBBI OCYILIECTBIISATh BEEPHBIMU T'paOIISIMH, UCKIIOYAs HCIIOIb30BAHUS
OCTpBIX I'paleib U METEN C LEIbI0 NPEeIOTBPALICHHs MOBPEKICHUS HAIIOYBEHHOI'O
TPaBSIHOTO TOKpoBa. Ha OTKPBITBIX MPOCTPAHCTBAX, YAAJCHHBIX OT KUJIOW 30HBI
yOupaTh ONaBUIYIO JIUCTBY C T'a30HOB PEKOMEHIYETCS C MOMOIIBIO MBLJIECOCOB U
BO3JIyXOJyBOK.

5.2. Copaep:xaHue 3eJIeHbIX HACAKIEHU.

B O3nopoBurensHoM komiuiekce padora CbT B o6sactu conepxaHus 3eJ1€HbIX
HACaXJIEHUI BKJIIOYAET IOJIUB, BHECEHHE yJNOOpEHUH, PHIXJIEHUE IMOYBbI, 0OpE3KY
KPOHBI, CTPHKKY >KMBOM U3rOPOJIH, MOCAAKY [IBETOYHON paccaibl, IPOBEICHHE padoT
1o 6ops0e ¢ BpeauTensiMu U O0JIE3HSIMU PACTEHUM.

[TonuB NpOBOAUTCS TOJBKO AJIA MOCAKEHHBIX WM MEPECAXKEHHBIX B TEKYIIEM
CE30HE JEPEBbHEB U KYCTAPHUKOB, U JIOJHDKEH 00€CIeYrBaTh ONTUMAIbHYIO BIaKHOCTb
B KOpHEOOUTaeMoM ciioe mouBbl. KiiyMObl HEOOX0MMO MOAAEPKUBATH BO BIAKHOM
COCTOSIHUH, TIOJIUB CJIEYET MPOBOJIUTH B YTPEHHEE BPEMsI HJIU BEUEpHEE.

HopMbl 1 KpaTHOCTb MOJMBA 3aBUCST OT MOTOJHBIX YCIOBHI, MEXaHUYECKOTO
cocTaBa IOYBbI M €€ BIAXHOCTH. B cpenHeM NOJIMB JE€PEBBEB U KYCTAPHUKOB
cotpynauky CBT cienyer npousBoauts u3 pacdera 30 j1 Ha 1 KB. M OPUCTBOJIbHOM
JYHKH Ha TTOYBaX JIETKOTO MEXaHUYECKOTO cocTaBa U A0 50 J1 — Ha MOYBaX, TAKEIOTrO
MEXaHH4YECKOTO cocTaBa. KpaTHOCTh MOJIMBOB HA MECYAHBIX M CYNECUYAHBIX MOYBaX
JOJDKHA OBITH BBIIIE, Y€M Ha TJIMHUCTHIX U CYTIUHUCTHIX.

[Tonus kycrapaukoB corpyaHuk CBT nmpoBoaut He meHee 3-4 pa3 3a CE30H C
HOpMoO# monuBa 20-25 1/KB. M., NMOJUB JEPEBHEB, BHICAXKEHHBIX B IOJOCY Ta30HAa,
OCYUIIECTBJISIET HA BCEM TEPPUTOPHUM MPOCKIUU KPOHBI WIIA B JIYHKH, KOTOpPbIE TOCIIE
MOJIMBA Pa3phIXJIAET HA TIIyOUHY 2-3 CM.

Buecenue ynobpenuii asi 1epeBbEB M KYCTaPHUKOB MPOU3BOAUTCS OJHUH pa3
IpU TOCAJIKe WK NepecakuBaHuu. [10AKOPMKY HACAKIEHUN OCYIIECTBISIOT IMyTEM
BHECEHMSI B TOYBY MHUHEPATbHO-OPTaHUYECKUX YIOOpEHHI C COONIIOJCHHEM HOPM
BHECEHHSI, OXPaHbI TPY1a U 3KOJOTMYECKOTO PETJIaMEHTA.

Jlis 1epeBbeB M KyCTapHUKOB NPUMEHSIOTCS CIEQYIOIIKUe BUABI OOPE3KH:
CaHUTapHasi, OMOJIAKHBaroIas, GOpMOBOYHAS.

CanuTapHas oOpe3ka KpOHbI HCIOIb3YETCA AJsl YAANEHUS CTapbiX, OOJNbHBIX,
YCBHIXAIOUIMX W MOBPEXKJICHHBIX BETBEW, a TaKXKe BETBEW, HAMpPaBICHHBIX BHYTPb
KPOHBI WM COMMKEHHBIX IPYT ¢ ApyroM. O0s3aTeIbHOMY yIaJICHHUIO MOANIEKAT TAKKe
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noOeru, OTXOIAIINE OT IIEHTPAIBHOTO CTBOJIA BBEPX MOJ OCTPHIM YIJIOM WIIA
BEPTUKAJILHO (MCKIIIOYas MupaMuiaibHbie (DOPMBI).

OmMonaxuBaromias oopeska — 3To riaybokas oOpe3ka BeTBel 70 uX 0a3aibHOM
4aCcTH, CTUMYJIHPYIOIIast 00pa30BaHUE MOJIOIBIX TIOOETOB, CO3/IAIONINX HOBYIO KPOHY.
OmonaxkuBaroniasi 00pe3ka MPOBOAUTCS y JEPEBbEB U KYCTAPHUKOB, KOTOpHIE C
BO3pacTOM TEPSIOT IEKOPATHBHBIE KA4eCTBa, IEPECTAIOT JaBaTh €KETOAHBIN IPUPOCT.
OmMonakuBaHHe JIEPEBHEB MPOBOJAUTCA B T€UEHUE 2-3 JIeT, HAUMHAs C BEPLIUHBI U
KPYIHBIX CKEJETHBIX BETBEW, Yy BHIOB, OO0JaNaOMMX XOpoIieH mobero
MIPOU3BOAUTEIILHON CIIOCOOHOCTHIO (JIMITA, TOTIONb, NBA, €JIb).

dopMoBOUHAs OOpe3ka MPOBOAUTCS C IENbI0 TPHIAHHMS KPOHE 3aJaHHOU
(GhOpMBI U JOCTHIKEHHUST PABHOMEPHOTO PACIIOJIOKEHUS CKEIIETHBIX BETBEH.

dopmoBOUHAs 00pe3Ka MPOBOAUTCS pAHHEW BECHOM 10 pacyCKaHUsI TOYEK WIIH

OCEHBIO MOCJIE JTUCTOMNAIA.

Cotpynuuky CbT npoBoauTh CAHUTApHYIO BRIPYOKY M OUUCTKY Jieca (00pe3Ky

1 BBIPYOKY CyXOCTOSI, aBapUHHBIX JIEPEBHEB, BHIPE3KY BETOK) HEOOXOAMUMO C TIOMOIIBIO
OCH30MMWIBI, KyCTOpE3a, HOXOBKH M OYHCTKY JICCHOM 30HBI IPOBOJHUTH IIPH
HEOOXOIMMOCTH.

5.3. Bnicagka paccajabl IBETOB.

ITocanka uBetoB Ha TeppuTopun O310POBUTEIBHOIO KOMIUIEKCA IPOU3BOAUTCS
CBT B cnenyromme CpoKu: JIETHUKOB LBETYIINX U KOBPOBBIX, HE 3UMYIOIINX B TPYHTE
— MOCJIE OKOHYAHUS BECEHHUX 3aMOPO3KOB; JIBYJIETHUKOB U MHOTOJIETHUKOB — OCEHBIO
Y BECHOU, JTYKOBUYHBIE — OCEHBIO.

[IBeTouHas paccaja JETHUX LBETOB JIOJKHA OBITh XOPOIIO OKOPEHUBLICHCS U
CUMMETPUYHO DPA3BUTON, HE JODKHA OBITh BBITSHYTOW U TEPEIUICTCHHOW MEXKIY
co00il. MHOrOJEeTHUKM JOJDKHBI HMMETh HE MEHEe TpeX IOYeK JIMCThEB WU
cte0enbkoB. KiryOHM HBETYIIMX pacTeHUI JOJIKHBI ObITh MOJIHBIMU U UMETh HE MEHEe
JIBYX 3[IOPOBBIX TJ1a3KOB. JIYKOBUIIBI JOJKHBI OBITh MOJIHBIMU U IJIOTHBIMM.

Paccaga 1BeToB 1OJDKHA BBICAKUBATHCS PAHO YTPOM MM K KOHILY AHS IIOCIE
6 yacoB. B macMypHy10 IOroly BbICAIKa MOXKET IPOU3BOAUTHCS B TEYEHUN BCETO JTHSL.
Paccana 11BeTOB BBICA)KMBAETCS BO BIAXKHYIO ITOYBY.

[TonuB 1BeTOYHOI paccaabl nocie Bbicaaku cotpyaaukoMm CBT nmpoBoautcs 2
pas3a B JIeHb YTpoM A0 9 yacoB u BeuepoM nocie 18 yvacoB. B nmanbHelieM MnosjuvB
3aBUCHT OT MTOTOJHBIX YCIOBUM.

Cikatue u 3aBOPOT KOPHEW paccajibl MpH MOCAIKE HE TONyCKaeTcs. PrixieHue
MOYBBI M IPOIOJIKY LUBETHUKOB coTpyaHuKoB CBT ciemyer nmpoBoauTh OIMH pa3 B
HEJIEIIO U BBIIOJHATH €€ B TEYEHUE BCETO JIETHETO CE30HA.



